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1. Oo01ue cBeaeHus

Hacrosmee IlomoxkeHue o0 TEXHMYECKON TOMJIEPKKE CHCTEMBI UEHTPAIM3OBAHHOTO
ynpasinenust UT-undpactpykrypoit "PEJl AJIM" IlpombinuieHHass penakius (manee -
«IlonoxxeHuey») ycraHaBauBaeT eAMHbIN U1 Bcex [lomp3oBaTeneill cUCTEMbl IIEHTPAIN30BAaHHOTO
ynpasineanss UT-undpactpykrypoit "PEJl AJIM" TlpomblnieHHass penakius mopsI0K OKa3aHUus 1
YCIJIOBUS MOIYYEHHSI YCIYT MO TEXHUYECKOH MOAIEPIKKE CUCTEMBI IEHTPAIN30BaHHOIO YIIPaBICHUS
UT-undpacrpykrypoit "PEJL A/IM" [IpombliniieHHas pelaKiys.

2. TepMuHbI 1 onpeaeIeHUs

IIporpammuoe obecnedenne (ITO) — nporpamma ans O9BM «PEJl AZIM» (CBuaerenbcTBo
0 TOCyJapCTBEHHOM perucrpanuu nporpammsl g OBM Ne2022680722, nata rocyiapcTBEHHON

peructpamuu B Peectpe nporpamm st 9BM 07 Hos6pst 2022r.; Peructpaunonssiii Homep 16015 B
EnvHOoM peecTpe pOCCHHCKMX MHpOrpamMM JUls SJIEKTPOHHBIX BBIUMCIMTENBHBIX MallMH U 0a3
nanHbIX) [Ipombinuiennas pegakuus. [10 ¢pyHkunonupyet B cpee onepanuoHHoil cuctemsl «PE/]
OC» xonpurypauun «Cepep» uinn «CepBep MUHUMAIIbHBIN.

IIpaBoo6aagarens — OOmecTBO € OrpaHudeHHONW oTBeTCTBEHHOCThIO «Pen Codry,

SABJIAOIICCCA pa3p360T‘lI/IKOM u O6J'Ia,I[aTeJ'IeM HUCKIIIOUUTCIIbHBIX IIPAB Ha I10.

Caiit — opunmanehelii caiit [IpaBoobnanarens B Marepuere: https://redos.red-soft.ru

Texnnueckasi MOUIEPIKKA TII — [peaoCTaBIsIeEMast [TpaBoobnanatenem
MH(pOPMALIMOHHO-CIIPaBOYHAas MOJAEp)KKa 1o BompocaM (yHkruonuposanus 10 w/mnmm Knuenra
[10, B TOM 4KCIIe peKOMEHalK, KOHCYJIBTAllMU 110 YCTaHOBKE, 0a30BOI HAaCTpOWKe, OOHOBICHUIO
IO w/mmn Knuenrta 1O u ocymiecTBieHne MHBIX JCHCTBUH, CBA3aHHBIX C HcMoib3oBaHueM [10
n/wnn Knuenra I10, u npegycmorpennsle [lonmoxenuem. Texnuueckas momaepxka 10 w/mnum
Kmuenra I1O ocymectBisiercss Ha ocHoBaHWN CepTudurKara Ha TEXHUYECKYIO MOAEPKKY JTUO0 Ha
OCHOBaHMHU 3aKitoueHHOro ¢ IIpaBooOnmamarenemM IOoroBopa Ha OKa3zaHHE yCHyr MO TeXHWYecKoi
MOJIEPHKKE.

Jlnnensuss — mpaBo ucnonp3oBaHus 10 Ha ycnoBHSX HPOCTOM (HEUCKIIOUMTEIBHON)
JMLEH3UM B o0beMe M crnoco0aMu, NPeAyCMOTPEHHBIMU JIMLEH3UOHHBIM JOrOBOPOM MEXKAY
[IpaBooGnanarenem u [Tonp3oBarenem.

Cepgrep 10 — duzmyecknii win BUPTyaTbHBIA CEpBEP C omepanroHHon cuctemon «PE]]
OC» (xou¢urypanus «Cepsep» nin «CepBep MUHUMAIIBHBINY ), Ha KOTOPOM ycTanoBieHo [10.

Kuanent 1O — nporpamma st O9BM «PEJ] AJIM» (CBuaeTenbCcTBO O rocyiapCTBEHHOM
peructpanuuu nporpamMMmbl it OBM  Ne2022680722, nara rocynapCTBEHHOM perucrpanuv B
Peectpe mporpamm mist O9BM 07 Hos6ps 2022r.; Peructpammonnsnii Homep 16015 B EgmHoMm
peecTpe pPOCCHHCKHX MPOTpaMM JUIsl DJICKTPOHHBIX BBIUYMCIUTENBHBIX MAallMH W 0a3 JTaHHBIX)
Kmuent. Kmuent I1O o6ecneunBaer mnonkmouenne K [IO co croponsr [lomp3oBarens,
¢dbyskronupyet B cpene onepaunoHHon cuctembl «PEJl OCy». Knuent [1O BbImonHseT OTIPaBKy


https://redos.red-soft.ru/

3ampoca K [10 n/nnmm npuHrMaeT koManas! oT [1O a1 BO3MOKHOCTH TPEIOCTABICHHS TAaHHBIX WIIN
BBINIOJIHEHMSI onpeneneHHbix aeiictBuil. Cesa3p Knmenra 110 u Cepsepa 11O ocymecTBisercs mno
nporokoiry SSH.

Kianentckoe yerpoiictBo (YnpagpiasieMoe YCTPOCTBO) — GU3NYSCKHUI WU BUPTYaTbHBIN

KoMIiploTep/cepBep ¢ omnepauuoHHo cuctemoir «PEJ[ OC», Ha KOTOpOM YCTaHOBIEH U
ucnonsiyercst Kinnenr I10.

KaneHtckoe MNOAKJIYECHHUE — IMOAKIIOYCHHE K 110 OZHOI'O Ilonw3oBarens wuiau OZHOI'0

Knuenrtckoro ycrpoiicTaa.

Jlnnen3usi noakawyenusi KIIMEHTCKOro ycTpoiicTBa — MpaBO Ha yCTaHOBKY, 3alyCK U
ucnonb3oBanus Kimenra 10 va KnuenTckom ycTpoiicTse.

Jlunen3us nonkawyenus IMoab3oBaTesisi — MpaBo HA YCTAHOBKY, 3aIyCK U UCTIOJIL30BaAHUS
Kiuenra I10.

Iloab30BaTeap — (bI/I3I/I‘{eCKOC JIMO, MNPCACTABIAOMNICC HMHTCPCChI W BBICTYIIAIOIICEC OT

UMEHH FOPUIAMYECKOTO JIMIA WM WHAMBHIYaJIbHOTO TPEANPUHUMATES, IPABOMEPHO BIIAJICIOIIECTO
ITO u Kmuenrom 10 u obGnamaroriero mpaBoM Ha MOJy4YeHHE YCIYT MO TeXHUYECKOU MOIIEPIKKE
IO w/unmu Kimenta I10.

Ceprudukar HA TEXHUYECKYIO MOMLIEPKK Ceprudukar) — OyMaXHbI WIH
ANIEKTPOHHBIN JOKYMEHT, npenoctapistomuii [Tons3oBarento (Bnaaensity Ceprudukara) npaBo Ha
MoJTydyeHue yciIyr mo TeXHU4ecKoM MOAJep)KKe Ha YCIOBHUSX, yka3zaHHBIX B Cepruduxare, u B
COOTBETCTBHUHU C HACTOAIIIUM ITonoxxennem.

Ilopraa texnuyeckoi moanep:;kku (Ilopran) — WEB-pecypc, pacnonoXeHHBIH 110

aapecy: https://support.red-soft.ru/, mHa xotopom Ilonp3oBarens perucTpuUpyer y4eTHYIO 3alucCh,

co3maet 3ampockl U OTCIEXKHMBAET WX craryc. MHcTpykius no padore ¢ [TopramoM HaxomauTcs 1o
anpecy: https://support.red-soft.ru/Red_Soft_Support Portal User Guide.pdf

YpoBenb TexHnuyeckoil NoAep:KKH — Habop mapameTpoB TeXHUYECKON MOMIEPIKKHU,
BKJIIOUalommMid B cebs, B coorBeTcTBUHM C [lomokeHHeM, mepedeHb TOMyCTUMBIX KaTeTOPHM

BOIIPOCOB, BpeMsI M KaHajbl MpueMa 3ampocoB. TexHHuYeckas MOIJEp)KKa MpeaycMaTpUBaeT JiBa
ypoBHA: CTaHmapTHBINA U PaciimpeHHbIN.

Cay:xx0a __TeXHHMYECKOW _ NOIePKKHU CTII) - CTpyKTypHOE MOApa3JeicHUue
[IpaBooOnamarenss w/Wiaum €ro TMOJTHOMOYHBIX TpeAcTaBUTeNel (mapTHEPOB), oOOeCIeUNBAIOIIEe
MIPEOCTaBICHUE YCIYT 0 TeXHUYEeCKOM Mo IepIKKe.

IlapTHep — KOMMaHWs, TPU HATUYAA  COOTBETCTBYIONIMX  TOJTHOMOYHH  OT
[IpaBoobnamarens, uMeromas MpaBo Ha OkazaHuWe yciyr no Texnudeckod momaepxke 10 u/umm
Kmuenra I1O (1-as w/vnm 2-ast TUHUR).

3anpoc — oOpamenue [lomp3oBarens B CTII 3a momyueHueM ycnyr mo TexHUYECKOM
noAsiepkKe. 3arpoc nmoaiexxut peructparuu u oopadorke CTII B coorBercTBUM ¢ ypoBHem TII,
noctynueiM [lonb3oBarento Ha ocHoBaHuM CepruduKkaTa WM JTOTOBOpa Ha OKa3aHHE YCIYT TI0
TexHU4EeCKON OIIEPHKKE.
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Bpems peaknum — nepuo BpeMeHH 0T peructpanuu 3anpoca B CTII o Tenedony/gepes
[Topran no Hayana oOpabOTKM 3asBKH. Bpems peakiuy HarpsiMyto 3aBUCUT OT MMPUOPHUTETA 3ampoca
1 YpOBHS TEXHHUYECKOUW mojaepkku, noctynHoro [lonp3oBarento Ha ocHoBanuu Ceprudukara wim
JIOTOBOpA Ha OKa3aHUE YCIyT Mo TeXHUYECKOW MOAACPIKKE.

Hokymentauus Ha I1OQ — PykoBonctBo nons3oBarens 110, PykoBoacTBo agMuHUCTpaTOpa
[10, uncrpykuuu no 3xcrutyarauuu 110, pazmenienssie Ha opunmanbHoM caiite [IpaBoobnanarens.

Baza 3nanmii — pazmen o [10 ma odunmansHOM caiite [IpaBooOmamarens, comepKamiuii
JonoaHUTENbHYI0 HHpopMmarmio o I10, BkIOUaromuidi MHCTPYKLUH, PYKOBOJCTBA IO HACTPOUKE,
sKcITyaTtanuu, padore c I10.

Peno3uropuii — nyOnuyHO WM W30UpATENbHO AOCTYHHBIA pecypc s XpaHEHHs H
pacnpocTpaHeHHs OIpeNeseHHOro Habopa MakeToB. Pemo3utopuii COOTBETCTBYET BEPCUU H
penaxuuu [10.

Ilaker — mporpamMmHOe oOecredeHue, oOiamaronee ONnpeneIeHHbIM (PyHKIIMOHAIOM H
pacnpocTpanseMoe B rpm-popmare.

Hcxoanblii ko — TekcT [lakera Ha aITOPUTMUYECKOM S3BIKE.

Ioacucrema IIO (Kommonent IIOQ) — Ilaker, seiusrommuiicas gactero I1O. O6mamaer

CJICAYIOMIUMU XapaAKTCPUCTUKAMU

e BxonuT B coctaB nuctpulytusa [10 u/unu B coctas penosutopus 110;
® rmoiHas cOopka (CO BCEMHM 3aBUCHMBIMH TMAKETaMH, C TapaHTUEH MOBTOPSIEMOCTH
cOOpKM) Ha BEIYHCIUTEIBHEIX pecypcax [IpaBoobnamarens u3 McxomHoro koza.

CTOQOHHI/Iﬁ MMAKET — CTOPOHHEC MMPOrpaMMHOC 06CCHe‘ICHI/I€, KOTOPOEC HC BXOAUT B COCTAB
I10O.

Pa3padoruuk _croponHero IO (CropoHHmii pa3padoT4yuk) — pa3pabOTIYUK CTOPOHHETO

[TO (CTOopOHHUX MAaKETOB).

Monudpukauusi — BHeceHue mo0Obix wuaMeHeHuil B [0 w/mmum Kommnowentsr [10,

BhITIONTHsIeMast He [IpaBoobnagaTenem.

Oonogsenue — [laket, npegnaznadeHusid 1 Mogudukanuu 10 n/umu Kommonentos 10
B 1ensx wucnpasieHus omuboxk B IO w/mmm Kommonentax I1O w/wmmm  ymydmieHust WX
(YHKIMOHATIBHBIX BO3MOKHOCTEH.

Kondpurypanusa IO — cocras Iloagcucrem 110, pa3BeprbiBacMblii Ha anmapaTHOW WM

BUPTYaJIbHOH TuIaTdopMe MOAACPKUBAEMON apXUTEKTYyphl U B KOHPUTYpAIMH, COOTBETCTBYIOIIEH
ycaoBusaM unensuponanus [10.

Ilpukaaanoe nporpammHoe obGecneuyenue (IIIOQ) — «oducHBI» MakeT U JApPyroe

nporpamMmHoe obecnieuenue DBM I[lomb3oBarerns, 3a uckimrouenuem [10 u Kimuenra I10.

Iporpammuo-annaparuelii kommieke (ITAK) -  nporpammHoe — oOecriedeHue,

BBIUMCIINTENIbHAS TeXHUKa, mepudepuitHoe 000pyrIOBaHHE, CPEACTBA XpPAaHEHHUS JaHHBIX,



KpunTorpaguueckre TOKSHbI U JIOKaJIbHAS BEIYUCIUTENbHAS ceTh [lomp30Barens, 3a HCKITIOYCHUEM
1O u Kinenra I10.

3. Iopsaok npuodpereHus ycayr mo TexHn4eckoi noaaepxKe

Jlnst mproOpeTeHns ycuyr no TeXHUYECKOoH MoJiepKKke HE0OX0JMMO OOpaTUTRCS 110 aJipecy

ANIEKTPOHHOM TouTHI sales@red-soft.ru

4. Tlopsinok mosyyeHus: ycayr mo TexHu4ecKou MmomIepKKe

OcHoBaHMEM [ OKazaHud yciayr 1o TexHMYecKoll NOoJAepKKe SBISETCS Halu4due
neiictytoniero Ceprudukara Ha TEXHUYECKYIO MOIIEPHKKY MO0 TOTOBOpa HA OKa3aHHME YCIYT IO
TexHru4eckoi moIIepKKe.

Cpoxk nerictBust Ceprudukara ucuucisercs ¢ aathbl, ykazanHoil B Cepruduxkare, €civ nHOE
HE MPEeyCMOTPEHO J0TOBOPOM KyIUTU-TIpofaku CepTudukara Ha TEXHUIECKYIO TIOAICPKKY.

Cpok okazanusi ycnyr no TexHU4Yeckol MNOIJEp:KKE B COOTBETCTBHHM C JIOTOBOPOM Ha
oKazaHue ycIyr nmo TexHuueckoi MoaaepKKe HCUUCIIETCS C AaThl, OMPEAeIEHHOM B JOTOBOPE.

JI1 IponoIKEeHMsl TONTyYeHUsl YCIyT 10 TeXHUYEeCKON MOAAEPKKE II0CIIe OKOHYAaHUS CPOKa
neiictBust Ceprudukara WIM CpOKa MPEIOCTABICHUS YCIYr MO TEXHUYECKOM MOAJEPKKE B
COOTBETCTBUM C JIOTOBOPOM Ha OKAa3aHHWE YCIyr 10 OKa3aHUI0 TeXHWYecKoW MOAIEpKKU
[Tonw3oBarensim HeoOxoaumo mpuobpectu Ceprudukar Ha TeXHHUECKYIO MOANCPKKY Ha HOBBIH
CPOK JIN0O 3aKJIFOYUTh JOrOBOP HA OKa3aHUE YCIyr 1o TexHH4ecKoil moaaep:kke Ha HOBBIM CPOK.

[IpaBo Ilomp3oBarens Ha TexHUYECKYHO TOAACPKKY Mo npuodpereHHOMYy Ceprudukary
au00 TO JOTOBOPY Ha OKa3aHWe YyCIayr 1Mo TeXHWYeCKOW MOJJIepPKKE pPacHupOCTpaHSIeTCs
HCKIIIOYUTCIIBHO Ha HO, HCIOJIB3YyEMOC Ha OCHOBAHHUU I[GﬁCTByIOH.[GFO JIMIICH3UOHHOI'O JO0T0BOpPAa, B
COOTBETCTBHUM C KonuuecTBOM 3Kk3eMIUIsipoB [10, ero Kondurypanueit, ”HBIMU XapakTepUCTUKAMH,
yKa3aHHBIMH B JTUIICH3MOHHOM JIOTOBOPE.

O6beM u ypoBeHb TexXHMYECKON NOIAEPKKH, NPEJOCTaBIsAEMbIi Ha OCHOBAaHUU
Ceprudukara, He MOTYT OBITh U3MEHEHBI Ha WUHOW 00BEM M YPOBEHb TEXHUYECKOW MOIIEPIKKH B
TeueHue cpoka Jeiicteusa Ceprudukara.

[Ipuem u peructpauus 3anpocoB [lomb3oBateneit [10, oOpaborka 3ampocoB, a Takke
B3aumoneiicteue ¢ corpynHukamu CTII wm mpemocraBiieHMe CBEIEeHUM O Xoae pabOThl HaJ
3ampocoM, ocymecTBisiercst mo tenedony 8-800-200-48-02 w/wnmm wepes I[lopran TexHHYECKOM
noaAepxkKu https://support.red-soft.ru.

Best mepenmcka no 3amnpocy xpanutcs Ha [loprane. [Ipu HeoOX0quMOCTH KOMUU OTBETOB
CTII ornpasnstorcs [lonp3oBaresnto Ha aapec MMEKTPOHHOM MoUThl, ykazaHHoU [lonp3oBarenem npu
peructpamuu. Ob6ecneuenne monydenus mucem ot CTII wepe3 spam-¢unbrpsr Iloms3oBaTesns
HaxOAUTCS B 30HE OTBETCTBEHHOCTH [losb3oBaressi.
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4.1. Topsanok oopamenus B Ciyx0y TeXHHYECKOH MONIEPKKH

[Tepen momaueii 3ampoca B Ciyx0y TexHmueckor momnepkku [lomb30BaTennto HeoOX0aMMO
U3YYUTh JOCTYNHYI MH(OpMaIMio 1Mo BO3HUKIIEMY Bompocy B JlokymenTtanuu Ha I10, a taxke
BOCIIOJIb30BAaThCsl MOUCKOM HeoOxonumon wuHpopmauuu Ha Iloprane TeXHHMUECKOW MOMIEpPKKH.
Ecnu Bo3HMKIIasi mpoGiieMa aHaloTMYHA CUTyaluu, omnucaHHod B JlokymenTtamuu Ha I1O0 wmm
COOTBETCTBYIOIIEH 3amade Ha [loprane TeXHUYECKOW MOAJEPKKH, HO TpeOyeT NOMOIHUTEIHEHOTO
MOSICHEHMSI, CIIEyeT yKa3aTh CChUIKY Ha MCXOJHBIN JOKYMEHT WM 3ajady Ha [loprane npu noxaue
3anpoca.

B 3ampoce nomxHa 6bITh IpeI0CTaBICHA HHPOPMALUS, MAKCUMAJIBHO TOJIHO OIMCHIBAIOILAS
BO3HUKIIYIO Tpobnemy. BizaumopeiictBue Ilonmp3zoBarenss u  corpyanuxkoB CTII  nmomxHO
COOTBETCTBOBATh OOILIENPUHATHIM HOpMaM JEJIOBOTO 3TUKETa U IEPENHUCKH, KAaTErOPUYECKH HE
JIOMYCKAIOTCSl OCKOPOJIEHUST U HELeH3ypHbIE BhIpakeHHs. B ciydae HapymieHus HOpM OOIIeHUs
corpyzHuk CTII BnpaBe nmpekpaTuTh OKa3aHUE yCIyT TEXHUYECKON MOMNEPKKH U 3aKPbITh 3alpoc
Kak He MOJIeKAIIUN Pa3peIICHUIO.

[Ipu oOpamenun 1o Tenedony Ilomp3oBarento HEOOXOAMMO COOOIIUTH CIEAYIOIIHNE
I/IZ[GHTI/I(l)I/IKaI_[I/IOHHBIG JaHHBIC:

HauMEHOBaHUE, Bepcuio U penakuuio [10;
Homep JluneHnsuu;
Homep Ceprudukara/moroopa Ha OKa3aHUE YCIYT M0 TEXHUYECKOU MOJACPIKKE;

b=

HanmeHoBanne w/wim WHH/OI'PH opranuzanum, OT WMEHH KOTOPOH BBICTYIaeT
Ilonw3o0Barens;
5. ®UO, nomKHOCTh KOHTAKTHOT'O JIUIIA.

s peructpauuu 3anpoca [loiap3oBaress 10KeH COOOUIUTD CASAYIONIYI0 HH(DOPMAIIUIO:

1. HamMmeHoOBaHue, Bepcuio U peaakmuio [10;

2. MaKCHUMaJIbHO noapoOHoe OTICaHUe Xapakrepa HEHUCIIPaBHOCTH/OITMCaHHE
npoOIeMbl/BoIIpoca JJIsl KOHCYJBTAllMH, C TNPUWIOKEHHEM JOr-(aiyioB, CKPUHILIOTOB,
¢dortorpaduii M T.O., a TaKKe NPEJOCTaBHUTH JIOOBIE APYTHME CBEICHUS, KOTOpPBIE OymyT
CIIOCOOCTBOBATh Pa3penIeHUIO 3arnpoca;

3. pe3ynbTar MepBUYHON JUATHOCTUKU MPOOIEMBI.

IIpu cozmanum 3ampoca Ha lloprane TEXHHYECKOW MOMAEPKKH HEOOXOIUMO BHIOpATh
nyxHoe [IO, ero Bepcuio u penakuuto (Hanpumep, "PE/] AJAM (Ilpomwviwnennas peoaxyus)"),
OPUIOKUTh  (aluibl,  KOTOpblE  MOMOTYT B  pa3pelieHMH  BO3HUKIIEH  MPOOIeMbl
(CKpMHILIOTHI/IOrU/KOHGUTYpallMoHHbIe (aiiibl). [ 3Toro HE0OXOIUMO 3aMOIHUTH CIEIYIOIIHE

OIS
1. Tema: OGoO1eHne MpoOIeMbl OAHUM HPEATIOKESHUEM.
2. Onucanme:
® YTO MPOMU3OLLIO;
® KakKoe JICHCTBUE BBINOJIHAJIOCH, KAKOM TOJIKEH OBITH KeJIaeMblil pe3yibTaT;



® Kakue OomuOKu oroOpaxarorcs B xypHaie [IO (B BeOG-uHTepdeiice) mpu BBITOTHECHUN
JIEUCTBUIA;

e xak HactpoeHo I1O (Hampumep, kakoil nomeH ucnonsdyercs: MS AD/Samba DC/RedDC;
KaKoe MOJKIII0UeHNe TpuMeHseTcs: 1o http wim https);

e ccmu (yHKOMOHAN paHee paboTan, TO Kakue JEHCTBHS BBINONHSINCH TMEped €ro

HepabOTOCMOCOOHOCThIO  (HAampuMep, OOHOBJIIGHHWE  OMEPAIMOHHON  CHCTEMBI WU

onpenenénHoro Kommonenta [10/CtoponHero nakera, annapaTHble H3MEHEHHsI, yCTaHOBKA

ctoponHero [1O u T. 11.);

yKa3aHHe AaThl ¥ BPEMEHH, KOT/Ia IPOU30ILIO COOBITHE;

KaK 4acTo BO3HHUKAET ATa Mpodiema;

yKa3aHUe JAaThl U BPEMEHH, KOT/Ia IPOU3O0IILIO COOBITHE;

CTaJKUBAIUCH JIU C TIOJOOHOM TTpoOIeMOoii paHee;

MOBTOPSIETCS JIU MpodIeMa ¢ pa3HbIMHU TOJIb30BaTeIsIMU Ha pasHbix [1K;

OINMCaHKME TOTO, Kak 3Ta mpolieMa BIMsAET Ha paboTy opraHu3anuu (Harmpumep, npodiema
CBsI3aHa C CEpPBEPOM KOHTPOJUIEpa JOMEHA WM MPOCTO ¢ paboyeil cTaHIMel 1MoJIb30BaTeNs U
T. 1.);

CKpHHIIOTHI 13 Oydepa oomena (komOuHanwms kiaasum Ctrl+V wam Shift+Ins).

IIpuopureT: HYXHO TNPABWIBHO BBIOpAaTh NPUOPHUTET MPOOJIEMBI B COOTBETCTBUU C
omnpenenenusmu npuoputetoB CTII (cm. [IpuopuTeTsl 3a1pocoB).

Bri6op Oosnee BBICOKOTO MPHUOPHUTETA, KOTJa MpoOjieMa HE COOTBETCTBYET TPEOOBAHUSIM,
MOXET PUBECTH K IMEPECMOTPY MPUOPHUTETA.

4. Bepcus: HeoOxoaumo BbIOparh 10, BepcHio U penakiuio, B KOTOpOil BO3HUKAET mpodiema
(wanpumep, PE/] A/IM (IIpombiuinennas pedakyus)).

5. @aiiabl: Tpelyercs 3arpy3uTh (ailyipl, KOTOpbIE TTIOMOTYT B PEIICHUU 3aJa4u (apXUBBI C
nuarHoctudeckoir mHpopmarmmed ot loginfo, CKpHHIIOTHI, JIOTH, KOH(HUTIYpalMOHHBIE

¢aitnel U T. 1.).

Kaxxgomy 3ampocy mnpucBaMBaeTcs YHHKAJIbHBIH HACHTU(UKATOP, KOTOPBIA JOKEH
yKa3bIBaThcs Mpu pabote ¢ 3ampocom (B niepenucke ¢ [lonp3oBarenem).

[Tonb30Batento MokeT ObITh OTKa3aHO B 00paboTke 3arpoca Mo CIeAyOIUM IpUInHaM:

- orcyrcrBue CepTHduKaTa Ha TEXHUUECKYIO TTOIICPKKY (B TOM YHCIIE B CBSI3U C HCTCUYCHHEM
cpoka neiicteus Ceprugukara);

- OKOHYAHHE CPOKa JEHCTBUSA JOTOBOPA HA OKA3aHHUE YCIIYT [0 TEXHUYECKOM MONEPIKKE;

- Ilonmp3oBaresns TpeOyeT NMpenoOCTaBICHUS YCIyI, HE COOTBETCTBYIOIIMX YCJIOBHUSIM YpPOBHS
TexHU4ecKOW TOANEPKKH, MOCTYHHOro emy B coorBerctBuM ¢ Ceprudukarom Ha
TEXHUYECKYIO TOAEP)KKY/yCIOBUSMHU [OTOBOpAa HA OKa3aHUE YCIYr IO TEXHUYECKOU
MOJICPHKKE;

- Ilomp3oBaresieM HapymieHsl npaBwia ycTaHoBKHM IIO w/mmm yciioBHsl JMIIEH3MOHHOTO
COMMIAIIEHUs C KOHEYHBIM Mojbp3oBareneM, ubo [1O skcrutyarupyercs B KOH(Urypauuw,
OTJIMYHOM OT HNOJAJEPKUBAEMOW;

- He MpEeICTaBIseTcs BO3MOXHBIM IOBTOPUTH OINUCAHHYIO MpoOJieMy Ha aHaJIOTHYHOM
KoH(purypauuu oOopynoBaHus, u Ilonb3oBaTens He MMEET BO3MOKHOCTU IPEIOCTABUTH
JOCTYI K CTEH]LY;



- B cucreme [lonb3oBarens He ycTaHOBIEHBI akTyaldbHble 0OHOBIeHU 110, a Ha crenae 110 ¢
aKTyaJIbHBIMU BEPCUSIMU KOMIIOHEHTOB IIPpo0IeMa He BOCIIPOU3BOAUTCS;

- Ilonb3oBarens HE MPEJOCTABIII MOTHYIO HH(OPMAIHIO ISl PEILICHHS TIPOOIEMEI;

- BOIIPOC 3aJlaH HEKOPPEKTHO MM 0OCY’KIECHUE BOTIPOCA MPOBOJAUTCS HEKOHCTPYKTHBHO;

- B 3ampoce WHCIONB3yeTCsl HEIEH3YpHas JIEKCUKa W/WIH OCKOPOJICHUS COTPYIHUKOB
[TpaBoobnanarens;

- 3ampoc BbI3BaH MpobIeMaMu MM HEToJIaIKaMu arnmnapaTHoro odecneuenus [lonp3zoBarens.

3anpocei B CTII oOpabaTpiBatrOTCsi B TOpSJIKE WX TOCTYIUIeHUs. BHe odepenu Moryt
oOpaOatbiBaThCsl  3ampoChl C BBICOKUM YPOBHEM KPUTHYHOCTH, TpEOYyIOIMHME HKCTPEHHOTO
BMeIaTelabcTBa WM KoHCynbTamuu coTpyaHukoB CTII. K takum oOpamieHHsSM MOTYT OBITH
OTHECEHBI BOIIPOCHI BOocCTaHOBIeHHs paboTtocniocoOHocTu 10 nnm otaensHoro Komnonenta I10.

Bpemst pemenuss 3ampoca He rapaHTHpyeTcs. BpeMs perieHus 3aBHCUT OT YpPOBHS
KPUTHUYHOCTH 3arpoca, CJI0KHOCTH BO3HUKILEH MpoOieMbl 1 HEOOXOAUMOCTH Mepeau BOIpoca B
otzen pa3padorku [IpaBoobnanaress.

Bonpocsl, KoTopble HE MOTYT OBITh pEmeHbl C HCIOIb30BAHUEM CYIIECTBYIOIIETO
¢ynkumonana I1O, mepenatorcst Uit pemieHuss B oraen paspaborku IlpaBoobGmanarens, c
nocienyomuM BelmyckoM oOHOBieHust I10. Cpoku BbIycka OOHOBIICHHS ONPENENSIOTCS B
MpoLecce JUarHoCTUKU MPoOIeMbl U B COOTBETCTBHH € 00LIUM M1aHoM pa3padotku T10.

Ecnu B nponecce padotsl Hax 3anpocom cotpyaHuk CTII BeisicHsieT, uTo 3ampoc cBs3aH co
Croponnum I1O, to Ilonmp3oBarento pPEeKOMEHIYETCS OOpaTUTHCS B TEXHUYECKYIO MOIJIEPIKKY
COOTBETCTBYIOIIET0 pa3paboTyrKa.

[IpaBooOnamarenr  WMMEET TPaBO  KOHTPOJIUpoBaTh  cobOmtomenune  [lomp3oBarenem
TpeOOBaHMI, TEpPEUNCICHHbIX B HacTosmeM I[lomokeHnn, MOCPEACTBOM 3ampoca oTdera 00
ucnons3oBaunu [10.

5. YpoBuu Texunueckoii nogaepxku IO

[TapameTpsl YPOBHU TEXHUUYECKON NOAIECPKKHU

CTAHJIAPTHBIN PACHIVPEHHBIM

5.1 KonnuectBo 3anpocos be3 orpannuenuit be3 orpannuenuit

5.2 Kananel mpuema 3anpocos ITopran texunueckou | Ilopran TrexHudeckou
NOJACPKKH, TeNnedoH | moaaepxkku, TeaedoH

53 Pexum paboTsl (Tenedon) PaGoune nuu ¢ 09:00 | Pa6ouwe quu ¢ 09:00
1o 18:00 (MCK) 1o 18:00 (MCK)

5.4 | Pexum peructparuu 3amnpocos (ITopran) 24/7 24/7

5.5 Pexum 06paboTku 3anpocos Paboune guu ¢ 09:00 Paboune guu ¢ 09:00
1o 18:00 (MCK) 1o 18:00 (MCK)




[TapameTpsl YpOBHU TEXHUYECKON NOAICPIKKHI

CTAHJIAPTHBIN PACILIMPEHHBIM

(24/7 nns «CpodHOro)
npuopurera 3amnpoca)

5.6 baza 3Hanwmit + +
5.7 | Hocryn k 0OHOBIEHHAM GE30MaCHOCTH + +
5.8 JocTyn K 06HOBIeHUIO 1107 + +
5.9 | Bo3amoxxnocTh niepexona (0OHOBIEHUS ) Ha + +

HOBYI0 Bepcuio 110°

5.10 Jlnunslii ka6uner (ITopran)* + +

5.11 | KoHcynpranuu no ycTaHOBKE, HACTPOUKE, + +
obHosienuto 10, B pamkax
JoxymenTanuu Ha [10.

5.12 | MonenupoBaHue MPOOIEMHBIX CUTYaAIUI + +
Ha TectoBoM crenae CTII, npu Hannunn
TEXHUYECKOW BO3MOKHOCTH M MTOIIArOBOM
MHCTPYKLUU IO BOCITPOU3BEIEHHUIO

5.13 VYhaneHHoe MOOKIIOUYEHUE K CUCTEME - +
[Tons3oBatens ans coopa HHPOpMALIHH,
HeOOXOAMMOM 1 penieHus 3anpoca’

5.14 | Koncynpranuu 1o ¢pyHKIIMOHUPOBAHHUIO - +
I1O B rereporenHoi cpene’

5.15 | BwimeneHusiii uaxeHep (paboune qHU C - +
09:00 no 18:00 mo MCK)

5.16 Bpems peakiun (He Gonee)’

Huskuit 2 pabouux JHs 8 pabounx yacoB

' HenTpanusauus yrpos akcnnyarauum un yassmmocTtei MO.

2 O6HoBMeHne KomnoHeHTos MO B paMkax pernosutopues naketos Tekylien sepcuu MO.

% OocTynHo npu Hanuuum y Monb3osatens CepTudmkaTta/qoroBopa Ha TEXHUYECKYHO MOAAEPKKY.

4 JInuHbin kabuHeT Ha [opTane TexHUYecKoW MOALepPXKKM, Ha KoTopom [lonb3oBaTtenb perucTpupyer
3anpockl U OTCREXUBAET UX CTaTyC.

5 MMopkmioyeHne cotpyaHuka CTI k crenay [lonb3oBartens Ans OMArHOCTUKM U POPMUPOBAHMS
pekoMeHZaumi no peweHutio 3anpoca BLIMOMHAETCS MO  COrlacoBaHWO CTOPOH. [ns  yganeHHoro
NOAKIYeHNss MoryT BbiTb ncnonb3oBaHbl MonAccucTeHT, AnyDesk.

6 KoHcymbraumm (B pamkax [okymeHTaumu Ha [1O) no HacTpoVike [OBEPUTENIbHLIX OTHOLIEHWA U
nocriegyowen ayteHTudukaumen nonb3osatenen MS AD/Samba DC Ha knueHTax 1O, no HacTpoiike
pennukaumm obbektoB AomeHa ¢ Active Directory B MO. B pamkax KOHCynbTauumi He MpPOM3BOASTCS
NPOEKTUPOBaHNE 1 BHEOPEHME.

7 CM. nyHKT [1p1opuTeThl 3aNpPOCOB



[TapameTpsl

YPOBHH TEXHHUUYECKON NOAIECPHKKHU

CTAHJIAPTHBIN PACILIMPEHHBIM
HopmanbHblit 8 pabounx yacoB 4 paboymx 4acoB
Bricokuit 4 pabounx vaca 2 paboumx yaca
Cpounslii 2 paboumx yaca 2 yaca

6. YpoBuu Texnnueckoil noaaepxxku KiiueHTCKOro noakJIl04YeHust

[Tapametpsl YPOBHU TEXHUUYECKON NOAIECPKKHI
CTAHJIAPTHBIN PACIIIMPEHHBIN
6.1 KonuuectBo 3anpocos bes orpannuenuit be3 orpannuenuit
6.2 Kanans! mpuema 3anpocon [Topran Texnuueckor | Ilopran rexHuueckou
MOJICPKKH, TellehOH | ToIepKKu, TeaehoH
6.3 Pexum paboTsl (Tenedon) PaGoune nuu ¢ 09:00 | Pa6oume quu ¢ 09:00
1o 18:00 (MCK) 1o 18:00 (MCK)
6.4 | Pexxum peructparuu 3anpocos (Iloprain) 24/7 24/7
6.5 Pexum 06paboTku 3anpocos Paboune guu ¢ 09:00 Paboune guu ¢ 09:00
1o 18:00 (MCK) 1o 18:00 (MCK)
6.6 ba3za 3nanuit + +
6.7 | Hocryn Kk 0OHOBIEHHAM 0€30MacHOCTH" + +
6.8 Hocryn x o6HoBnenuo Kinuenra I10° + +
6.9 | Bo3amoxnocTh niepexoaa (OOHOBICHHS ) HA + +
HOByI0 Bepcuio Kimenra 10"
6.10 JInunenii ka6buner (Iopran)'! + +
6.11 | Koncynpsranuu no ycraHoBKe, HAaCTPOUKE, + +

obHosnenuto Knuenra I10, B pamkax
JoxymenTanuu Ha [10.

8 Hentpanusaums yrpos akcrnyatauuu u yassumocten Knuenta MO.

® O6HoBneHune KnveHta MO B paMkax peno3uTopues NakeTos TekyLiein sepcum MO.

1% NocTynHo npu Hanuuum y Monb3osaTens CepTudukaTa/qoroBopa Ha TEXHUHECKYO MOAAEPKKY.
" NnuHbin kabuHeT Ha lMopTane TexHUYEecKoW MOAAEPXKM, Ha KoTopoM [lonb3oBaTenb peructpupyet
3anpockl 1 OTCREXUBAET UX CTaTyC.
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[TapameTpsl YPpOBHU TEXHUYECKON NOANCPKKHI
CTAHJJAPTHbBIU PACHIMPEHHBIN
6.12 | MonenupoBanue MpoOIEeMHBIX CUTyalui + +
Ha TectoBoM ctenae CTIL, npu Hanumunun
TEXHUYECKOM BOZMOXKHOCTH U TMOIIArOBO
MHCTPYKLUU IO BOCIIPOU3BEIEHUIO
6.13 VaaneHHoe MOAKIIOYEHHUE K CUCTEME - +
[Tonw3oBatens amst cbopa uHpopmanuy,
HEeoOXOAMMOM 1S pelenus 3anpoca'
6.14 | Beinenennslii urxxeHep (paboume THU C - +
09:00 no 18:00 mo MCK)
6.15 Bpems peakiuu (ue 6onee)'
Huskuii 3 pabouux IHS 2 pabouux JTHA
Hopmanbhbiii 2 pabouux IHS 8 pabounx yacoB
Bricokwuii 8 pabounx yaca 4 pabouux 4aca
Cpounblit 4 pabouunx Jaca 2 pabouux Jaca
7. Oo6s3arenncTBa [lapTHepa (coBMeCTHAs MOAEPKKA)
B cootBercTBUM ¢ YpoBHEM TexHMUECKON TTomaepkku [lapTHep ob6s3yercs:

e (OOecneynTh MpenoCTaBIeHHE TEeXHHUUECKOW MOIACPKKH 1-0H wW/wim 2-0ff JWHUHM C
HaJJIeKAIIUM KaueCTBOM U B COOTBETCTBMM C YCTaHOBIICHHBIMU TMapaMeTpamMu YpPOBHEH
TEXHUYECKOU TOACPIKKU:

O 1-as MMHMS — peruCTpaIysl, IepBUYHAI 00padoTKa oOpaIiecHH;
O 2-as IWMHUS — aHAIM3 M JUArHOCTHKA TMPOOJIEMBI, NMPEAOCTABICHUE PEIICHUH U
PEKOMEHIALU .
e DOckanupoBath B CTII IlpaBooOnanatens (Ha 3-10 JIMHUIO) TOJIBKO 3alpoOChl, CBSI3aHHBIC C
pELICHUEM CIOKHBIX TPpodeM:
O HEIOKyMEHTHPOBAHHbBIE OCOOEHHOCTH;
o ommbku B padote [10 w/umu Knuenra I10.
e llHsbIe 3ampockl penarh CaMOCTOSATENBHO.
e PerucrpupoBars kaxuoe obOpamieHue I[lonb3oBarens B COOCTBEHHOM CHUCTEME YIIPABICHHS

oOpameHusamMy, nepenaBast llomp30BaTenro HOMEp 3aperHCTPUPOBAHHOTO 3ampoca Ul
UACHTU(DUKAIUN OOpaICHUS.

12

Mogkntoduenne cotpyaHmka CTIM k creHay [lonb3oBaTenst Onst OMArHOCTUKM U DOPMUPOBaHMS

pekoMeHZaumi no peweHuto 3anpoca BLIMOMHAETCS MO  COracoBaHWIO CTOPOH. [ns  yganeHHoro
NoAKIoYeHNss MoryT 6biTb ncnonb3oBaHbl MonAccucteHT, AnyDesk.

3 CM. nyHKT [IpUOpUTETHI 3aMPOCOB
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e [lpenoctaBnsaTh WHPOPMALKIO O XOJE PEIICHHUS 3aperHCTPUPOBAHHBIX OOpAIIEHUH 10

3anpocy [lons3oBarens.

L] HpeﬂOCTaBHHTL OTBCTHI 110 O6paH_[eHI/IIO HOJ’IBSOB&T@J’IH, a UIMCHHO!

O

O

TOTOBOE PELICHNE WM PEKOMEHIALNH ISl PEIICHNS TIPOOJIeMBI;
koHcynbTanuu 1o padote [10 w/mmu Kimmenra I10.

e Jlpu ompeneneHun npuuMHBl oOpamenuss kak ommOku I[10 w/mnmm Kmnmenta 10 —

sckanupoBarsk mnpobnemy B CTII IlpaBooOmangarens u mnpenoctasisath Ilonb3oBarento

JOCTaTOYHYIO UH(OpMaLIKIO ISl pellieHrs 3anpoca, a UMEHHO:

O

nHpopmanuio 06 nmeromericss Bepcun [10 w/mmum Kommnonenra 10 w/unu Knuenra
10, pematorieit npobiemy;

anbo wuHbpopmamnmio 00 wumeromemcs oOHoBneHun [1O0 w/mnmu Knmenrta 110,
peraromneM nmpooemy;

a100 MH(POPMAIMIO O TUIAHUPYEMBIX CPOKaxX BBITYCKa BEPCUH WJIH OOHOBJIICHHUS, C
MTOMOIIBIO KOTOPBIX MOXKHO PEIIUTH TaHHYIO TPOOIeMYy;

160 uHQPOpMAIIHIO 0 criocode 00X0/1a JaHHOM MPOOIEMBI.

8. Ilpuopurersl 3an1pocoB

IIpuopurer Onucanne IIpumepsl
Huzkuit Brnusiaue Ha Ou3HEC-TIpoLiecchl | ® [TpoGnembl, HE BIEKYIIHE TOTEPIO
[Tonp30BaTeNss MUHIMATBHO UITH paborocniocoonoctH I10;
OTCYTCTBYET. ° HesnaunrenpHas ommbka uiu
HEy100CTBO;
° OmmOKku B TOKYMEHTAIIUHU WU

ONMCAHUH, KOTOPBIE HE MPEMATCTBYIOT
npoBeaeHuto onepauuii ¢ 110;

° OtcyTcTBYyET BIMSIHUE Ha
BO3MOYKHOCTb I10JIB30BAaTEIIs BBIIOIHATH CBOU
JOJDKHOCTHBIE 0053aHHOCTH;

° Ha KimentckoM ycTpoiicTBe He
yAaéTcsi IPUMEHUTh KOH(PUTYpaIiH, He
BIIMAIOLIME HA OU3HEC-TPOLIECCHI;

o Bomnpocsl, cBsi3aHHBIE C HACTPOUKON
u/unn QyHKIIMOHATEHBIMA BO3MOXKHOCTSIMU
[1O B pamkax umeronieiics JlokyMeHTalMY;
° Bonpocel 0 MexaHu3Me HaCTPOMKHU U
paboThI OTAENBHBIX KOHPUTYpALUN U/UIIH UX
11apaMeTpoB;

° [Ipob6aembl ¢ nepBUYHON yCTaHOBKOM
ITO n/unu xomnoHenTtos I10;
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IIpuopurer

Onucanue

IIpumepsl

[ 3anpockl Ha yIIy4lleHHe,
monudukamuto, nsmenenue 10, ve
cBs3aHHBIE ¢ omuOkamu 110.

HopmainbHblit

Hexpurnunsie mpobieMsl B
pabote cucTeMbl, YacCTHYHAs
noreps GyHKLMOHAA, KOTOpas He
OKa3bIBACT CYIIECTBEHHOTO
BJIMSIHUS HA PabOTOCTIOCOOHOCTh
I10.

JlaHHBIN TpHOPUTET
MPUMEHUM TOJBKO TSI
NPOIYKTUBHOM Cpebl M HE MOXKET
UCTIOJIb30BaThCs AJIS1 MHBIX
BapUaHTOB (cpena
pa3pabOTKU/TECTUPOBAHUS).

° [Ipobnema Bievet 3a coO0i
HECYIIECTBEHHYIO MOTEPIO
pabotocnocobnoctu [10, cnencTBuem uero
ABJISIETCS HEY100CTBO B paboTe Min
HE00XOIMMOCTh UCTIOIb30BaTh
aIbTEPHATUBHBIC ITyTH PEIICHHUS,

° [Tonp30BaTenb MOXKET BBHITIOTHATh
CBOM JIOJDKHOCTHBIC 00SI3aHHOCTH, HECMOTPS
Ha Hanmgue cOoeB wim omuook B padote [10
u/umu Knuenta I10.

° OmnpenenéHuple KOHPUTYpALIUU HE
MPUMECHSFOTCS HJTH TIPUMCHSTIOTCS
HEKOPPEKTHO (BO3MOXKHO, podIieMa B
HACTPOMKaxX KIMEHTA);

° Ha KnuentckoM ycTpoiicTBe HE
yaaéTcsi MPUMEHUTHh KOH(PUTYPALIHH,
BJIVSIFOIIHE HA BBIMIOJIHEHUE JOKHOCTHBIX
o0s3anHOCTel [Tonp30Barenem;

° He pacmpoctpansiercst vnc-cepsep
W/WIY HE yIaeTcsi 00eCIeYnTh COSTMHEHUE C
Vne-CEPBEPOM;

° He ynaercs co3nars koH(pUTYypaIuio;
° He otoOpaskatorcs paHee co31aHHbIE
KOH(puUrypauu;

° Omnpenenénnsie Knuentckue
YCTPOICTBA HE MOTYT YCTaHOBHTH
coequnenue ¢ Cepepom I10;

° He renepupyercs ssh-kiou;

° He pacnpoctpansiercs ssh-kimiod,
KITUEHTCKOE TIPUIIOKCHHE,

° [TpoGnemsl ¢ pa3BopaurBaHUEM
KJ1acTepa.

Bricokuit

3HaYUTEIbHAs OTEPS
paboTOCTIOCOOHOCTH CHCTEMBI,
BBCJICHHOM B TIPOMBIIIICHHYFO
skcrutyaranuio. [Ipobmema
OJIOKUPYET BHIIIOJTHEHHE
ousHec-nporiecco [lonp3oBarens

° Kputnueckue ¢pynkuuu [10
CTaHOBSITCS HEAOCTYITHBIMH, OHaKo, [10
coxpaHseT paboTOCIOCOOHOCTD B
OTPaHUYEHHOM 00BEME;

° [Tonp30BaTeNb HE MOYKET BBITIOIHATH

CBOHM OOJDKHOCTHBIC 00SI3aHHOCTH B CBSI3H CO

13



IIpuopurer Onucanne IIpumepsl
IIPU BBITIOJTHEHUH PETYSPHBIX c6ossmu niM ommbkamu B padote I10 n/unu
onepanuii. AJIbTepHAaTUBHBIE Knuenta I10;
MYTH BBINOJTHEHUS (PyHKUINN o He ynmaérces Boiitu B BeO uHTEpdeiic
OTCYTCTBYIOT HJIH TPeOyIOT IO (ommbxa mpu JOrMHE WM ITyCTast
CYLIECTBEHHOTO yBEJIINYCHUS CTpaHUIIA);
Tpyao3arpar. ° He nomywaercst no6aButh Knuenrckoe

JlaHHBII IpHOPUTET yCTpoicTBO B KOHTposuiep nomena [10;

IPUMEHUM TOJIBKO AJIs ° He otoOpakarorcst cyliecTByomue
IPOAYKTUBHOM CpEebl U HE MOXKET | IOJIB30BATEIHN, TPYIIIbI, KOMIIBIOTEPHI
UCIIOJIB30BAThCA I NHBIX JIOMEHa;
BapHaHTOB (cpena ° Bnusier Tonbko Ha MPOAYKTUBHYIO
pa3pabOTKN/TECTUPOBAHUS). cpeny.

Cpounslit Ommbxa 10, npu kotopoii [1O | e He 3amyckarorcs uinu aBapuitHO

HepaboTocnocoOHo. [TomHOE
npeKpanieHue padboThl CHCTEMBI,
BBE/ICHHOM B IIPOMBIIUICHHYTO
skcmutyatanuio. [lpobiema
OJIOKUPYET BHITIOTHEHHE
KJIFOUEBBIX OU3HEC-TIPOIIECCOB
[onp30Baresnst py BHITOTHEHUN
PETYISPHBIX OMEPALIUN.
AJBTepHATUBHBIC TyTH
BBITIOTHCHUS (DYHKITUI
OTCYTCTBYIOT. BO3MOXKHOCTB
BOCCTaHOBJICHHS U3 PE3EPBHOM
KOIIUU OTCYTCTBYET.

JlaHHBII IpHOPUTET
PUMEHHUM TOJIBKO IS
HPOIYKTUBHOM Cpebl U HE MOXKET
UCTIOJIb30BaThCA IS MHBIX
BapUaHTOB (cpeaa
pa3pabOTKN/TECTUPOBAHUS).

OCTaHAaBIIMBAIOTCA CITYXKObI, HACTPOCHHBIE 110
HoxymenTtaruu Ha [10, HeoOxomuMbIe AJis
pa6otst [10 (reddc, redadm, firebird, nginx);
° [Torepsina cBsa3p Komnonenros 110 c
koHTpoiepom nomena PEJ[ AJ/IM;

° He ynaercs coequHUThCS ¢ 623011
nanubix 110;

° [Tonb3oBaTeslb HE MOXKET BBITIOJIHSTH
CBOM JIOJI’KHOCTHBIE 00SI3aHHOCTHU B CBSI3H CO
c6osmu unu omubkamu B padore 10 n/mnu
Kimuenra I10;

° [Tonp3oBaremnto He ynaercs
aBTOpU30BaThcs Ha KMeHTCKOM yCTpolcTBe
1oJ| y4ETHOM 3aIMChI0 KOHTPOJUIEpa JOMEHa
[10 B mpoxyKTHUBHOM cpeze;

° Ha momenT nogauu 3anpoca He
CYIIECTBYET OOXOAHOTO MyTH AJIsi paOOThI
IIPONYKTUBHOM CPEJIBI.

HpI/IOpI/ITeT 3anp0ca 3amaercs [lonp3oBaTenem IpUu perucTpanuun 3anp0ca qepes3 HopTan.

Oxupaercs, 4YTo OTBEThl Ha YyTouHsAoume 3arnpockl uHpopmamuu ot CTII OGymnyr
npenocrasiensl [lons3oBarenem:

e He no3aHee 1 (oxHOro) pabovero JHsS € JaThl MOJTYYEHHUs TAKOTro 3ampoca MH(pOpMauu 1is
3anpocos ¢ mpuoputeroM "Cpounsiit” (ommobka 10, mpu kotopoii [1O HepaboTocnocoOHO);

e He mo3aHee 2 (AByX) paboumx JHEW ¢ JaThl MOJyYEHHs] TaKOTO 3arnpoca WH(OpMAIUU JUIs
3arpocoB ¢ npuoputeToM "Bricokuii" (3HaunTenpHas noreps padorocnocodnoctu I10).
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CTII ocraBmser 3a co00l MpaBO M3MEHITH MPHUOPUTET 3arpoca B mpouecce padoThl HAM
3arpocom.

B uactaoct, CTII IlpaBooGmagarens ocTaBiseT 3a coOOil MpaBO CHU3UTH MPUOPUTET
3arpoca, eciu:

e [lonp30oBarens He MPEIOCTABMII AOCTYM K CTCHIy WM HE MPEAOCTaBHII JOCTaTOYHO JaHHBIX
JUTsl BOCIIPOM3BEICHUS TTpo0IeMbl B TeueHue 3 (TpeX) KaJeHJapHBIX JHEHW TMOocIie 3ampoca
CTII,

e pexomennanuu, npegocrasienusie CTII, mo3Bomsttor 1O w/umm Kmuenty 1O paGorarts ¢
YPOBHEM TMPOU3BOIUTENBHOCTH, TO3BOJSIIOIIMM MPOAOKATh BBIMOJIHEHUE OCHOBHBIX
ousHec-omneparuii [lonp3oBatens (mpu moaTBepkaAeHUU APHEKTUBHOCTH TPEITI0KEHHOTO
pemenus [lonb3oBareneM wWiKM aBTOMaTHYECKU depe3 S5 (MATh) KaJeHAApHBIX JHEH IMpHu
OTCYTCTBUH 0TBeTa OT [lonb30Baress, mpu 3ToM 3arpoc He 3aKphIBaeTCs);

® BLUICHWICA HEAOCTAaTOYHBINH ypoBeHb o3HakomieHHUs [lomp3oBarens c¢ JlokymeHTanuei Ha
IT1O, mpu »TOoM mpobieMa cBsizZaHa C HEKOPPEKTHBIM Hcmoib3oBanueM 110 n/mmm Knuenta
I10;

e J[lonb30BaTenb HE JAEMOHCTPHPYET JOCTAaTOYHOM CTENEeHH BOBICUEHHOCTH B MpOIECC
pemenus 3ampoca (MHCTpykiuu U 3arnpochkl oT CTII He BBIMONHSAIOTCS, BBIMOIHSAIOTCS HE
MOJTHOCTbIO, CO  3HAYMTEIBHOW  3a/JepkKoil;  3arpeOoBaHHas  uHpoOpManus  He
MPEIOCTABISAETCS JINOO TPETOCTABISAETCS YACTUYHO HITH CO 3HAYUTEIBHOM 3a/IEPIKKON ).

[Tpuoputer 3ampoca CHMXKAETCS aBTOMATHYECKH TPU OTCYTCTBUU oTBeTa [lomb3oBarens Ha
3anpoc uadopmaruu ot CTII:

® uyepe3 3 (TpH) KaJIEeHAAPHBIX AHA 110 3anpocy ¢ npuopureroM "CpouHblil”;
e uepe3 5 (IATh) KaJeHJAPHBIX AHEH 1o 3anpocy ¢ npuoputeToM "Bricokuii”;
e uepe3 10 (mecsaTp) KameHIapHBIX AHEH Mo 3anpocy ¢ npuoputeToM "HopmanbHbrid".

[Tpu moctymnenuun 3anpoca 1mo HeopuIMaaIbHbIM KaHajaaM CBs3H (popma oOpaTHOM CBS3U Ha
caiiTe, 9JEKTpOHHAs I0YTa, MECCEHDKePHl M J1p.) wW/wimm 0e3 yKa3aHus HOMepa
JInuensun/Cepruukara TEXHUYECKON MOAIEPKKHU/I0TOBOPa HA OKa3aHHE YCIYT MO TEXHUUYECKOH
noaAepxke, 3ampocy mnpucBauBaercss Huskuii mpuoputer. PabGoTel Haj Takumu 3ampocamu
OCYIIIECTBIIIOTCS B TIOPSIIKE OOIICH odepeu mpu HAIUIUU CBOOOIHBIX coTpyaHukoB CTII.

CpoK aBTOMAaTHYECKOTO 3aKpbhITUsA 3ampoca, 1mo kotopomy llosnb3oBarenb HE MPOSIBISET
AKTUBHOCTH, COCTABIIACT 28 (BaaIaTh BOCEMb) KaJICHJAPHBIX AHEH.

9. JlomosiHMTEIbHBbIE YCIOBUS

[IpaBooOnamarens HE HeEceT OTBETCTBEHHOCTh 3a orka3bl [1O w/mmm Kmmenta 110,
CBs3aHHBIE C PabOTOM TporpamMMHO-anmapaTHoro komruiekca [lonb3oBarens, €ro MPHUKIAAHOTO
MIPOrPaMMHOTO 00€CTICUCHHSI.

[Tonb3oBatens JoOmKeH cienoBarh TpeboBanusiM [IpaBooOnmamarenss B OTHOIICHUU
aapmuauctpupoBanus [10, uznoxennsiM B Jlokymenranuu Ha [10. Hecobmonenue [Tons3oBarenem
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THX TpeboBaHmii cHUMaeT ¢ [IpaBooOmagarens OTBETCTBEHHOCTh 32 BO3MOXKHBIE IPOOIIEMBI,
cBs3aHHbIe ¢ (pyHKunoHnuposanuem I10 w/umu Kinuenra I10.

B nenax mpenorBpamieHust HapyuieHus nenoctHoctd I1O 3ampemnaercs ucnonb3oBaHHE
BHEIIHUX CTOPOHHHUX PEIIO3UTOPUEB ONEPALIUOHHBIX CUCTEM.

CTII mpenmocraBisieT KOHCYJIBTAllUM TOJBKO IO YCTAHOBKE UM HACTpPOWKe (B pamMKax
HoxymenTanmu Ha [10) [Toncucrem, Bxoasimux B coctas 10, n/wmm Knuenta I10.

[Tpu mocrymeHnn 3anpoca, CoAepKaIIero OnMcanne HECKOIBKUX MPoOIeM, OH MOKET OBITh
pasziesieH Ha HECKOJIBKO 3ampoCoB C PA3HBIMH MPUOPUTETAMH.

3anpocsl Ha ymydiieHue, Mmoaudukanuio, nsmenenue 110, He cs3anHble ¢ omuOkamu 10,
peructpupytorcss CTII B nensx undopMupoBaHus Apyrux mopapasaeneHuit [IpaBoobmamarerns.
Cpoxu penieHust Takux 3anpocoB HE COOOIIAIOTCS.

[TpaBooOiagaTenb He HECET OTBETCTBEHHOCTH 32 YCTAHOBJICHHYIO U HACTPOCHHYIO CUCTEMY,
Ha KOTOPOH OYIyT MPENOCTABISATHCS YCIYTH TEXHHYECKOH TMOIICPKKH, a TAKXKe 38 TEXHUYECKOE
COCTOSIHUE 000PYIOBaHHUS.

IIpu HeoOxomumoctu IIpaBooOmajarens WMEET TMPaBO  3aMPOCUTHh  CIIETYIONIYIO
JIOTIOJIHUTENbHYIO0 HH()OPMAIIUIO:

® 0 KOHUIypalM amnmapaTHOr0o | TPOrpaMMHOrO olecredeHus, mnepudepuitHoro
00opynoBaHus, CETH U JIp.;

e wuH(popMaIHIo, HEOOXOIUMYIO /Ui BOCIIPOM3BEACHHUS POOIEMBI HA CTEH/IE;

® apXWMBHI C AMArHOCTUYECKON MHpOpMaIue, chopmupoBanHbie yTuiuToi loginfo.

[IpaBooOnanaTens rapaHTHPyeT KOHPHUICHIIMAIHLHOCTh U HEBO3MOXKHOCTD NIEPEIadn JaHHBIX
TPETHUM JIUIaM, ¥ OyJeT HCIOIb30BaTh 3TH JaHHbIE UCKIFOUUTEIBHO JJIs pellieHus 3amnpoca.

Corpynuuk CTII ummeer mpaBo 3ampOCUTh BOCIPOM3BEACHUE MPOOIEMbl Ha CTEHAE
[Tonws3oBarenst ¢ npenoctaBieHuem goctyna corpyanuky CTII. Cpa3y nocne pemenust 3ampoca
[lonp30BaTens AOKEH W3MEHUTh JaHHbIE aBTOPHU3ALMM WM JEaKTUBUPOBAaTh BPEMEHHbIE
akkayHTbl, npenocrasieHHble corpyaHukaM CTII. Corpynnuku CTII He HECyT OTBETCTBEHHOCTD 3a
COXPaHHOCTh MH(OpMALUY TIOCTIe peleHus 3anpoca.

Pemenne 3anpoca nmo tenedoHy Bo Bpemsl oOpaleHHsi BO3MOXHO, €CIIU JJIs MOATOTOBKH
oTBeTa He TpedyeTcs IONOJIHMUTENbHblE Bpems M HMH(popmauusa. Ecim s pemeHust Bompoca
[Tonb30Barenss HEOOXOAUMBI JIOTH WM JAPYTUE JaHHBIE, KOTOPbIE HET BO3MOXHOCTU WJIM CIOKHO
KOPPEKTHO M B TOJHOM oObeMe cooOumTh no tenedony, Ilonp3oBarento HEOOXOIUMO CO31aTh
3anpoc Ha lloprane texuuueckoil nogaepxku. Ecnu no texunyeckuM npudynHam y ITonezoBarens
OTCYTCTBYET BO3MOXKHOCTh €03/1aTh 3amnpoc, To corpyaHuk CTII MmoxeT co3aars 3anpoc OT UMEHU
[Tonb3oBarensa. Cpok NOArOTOBKM OTBETa COOTBETCTBYET MPUOPUTETY 3ampoca U YPOBHIO
Texunueckoit nopnepxku. Eciu oTBeT nmpezmnonaraer nepenadyy WHCTPYKIMU W/WIK QaiiioB, TO OHU
IIPUKIIAbIBAOTCA K 3aBeficHHOMY coTpyaHukoM CTII 3ampocy.
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B pamkax texnudeckoit mognepxku [IpaBoobiagarens He MPeAoCTABIAsIET KOHCYJIbTALMU:

[0 BONPOCAaM, OTHOCSIIMMCS K METOAOJIOTHH pPa3padOTKHM TEXHUYECKOTO 3aJaHus Ha
BHenpenue [10;

[0 BOINpOCaM MOJEIHMPOBAHUSA, SKCIUTyaTalliM MOJEINW W HMHTErpalldd CHUCTEM ydeTa U
xpanenus uHpopmaruu c I10;

mo BompocaM, oTHocsamuMcs K uHOM Koudurypammm I1O (koTtopas He yka3aHa B
Jluuensun);

10 BOMPOCaM, OTHOCSIIMMCS K IPOrPaMMHBIM ITPOAYKTaM JPYTUX pa3pabOTUUKOB;

10 BOIIPOCAM, OTHOCSLIMMCS K alapaTHoMy 00eCIIeYeHHIO;

10 BOMPOCaM, OTHOCSIIMMCS K BUPTYaJbHBIM CpellaM/CHcTeMaM BUPTYalu3aliig;

B OTHOLUEHUH NMPOEKTUPOBaHUSA MH(pacTpyKTypsl [lonb3oBaTens, B 4aCTHOCTH, TOMEHHOH,
W BHEAPEHUS perieHuid (B TOM 4YuCie, s pabdoThl ¢ JIOMEHHOW HWHQPACTPYKTYpOl
[Tonw3oBarens). Iloabp3oBaTens MPOU3BOAUT BHEIPEHUE (MHTETPALUIO) CAMOCTOSTEIHHO
W/WIIN C IPUBJICYEHUEM CTOPOHHEHW KOMIIAHUU-UHTErpaTropa;

M0 MUTpAIMM PELICHUH, KOTOpble HCHONB3YIOTCS B uHOpacTpykrype I[lomp3oBarens, B
yacTHOCTH, AoMeHHOM, Ha [1O IlpaBoobnanarens (3a UCKIIOYEHUEM BOIIPOCOB, ONMUCAHHBIX
B JlokymenTanuu Ha [10);

o MOAU(UIIMPOBAHHBIM POTPAMMHBIM TakeTaMm, B ToM uucie 1o [10 n/nmm Knuenty 10
C H3MEHEHHbIMM CHCTEMHBIMH W/WIM HUHBIMH OHOIMOTEKaMHu (BKJIIOUYas OIEpaTHBHBIC
WCIpaBiieHus, peaocTasieHHble [lapTHepoM win TpeTbel CTOPOHON);

1o nmpo6saeMaM, CBSI3aHHBIM ¢ pabOTOM KaHAJIOB CBA3H;

IO IUIAHUPOBAHUIO aPXUTEKTYPBI BEIYACIUTEIBHBIX CETEH;

10 BOTIPOCAM HACTPOMKH U OOCITY>KUBaHHS CETeBBIX XpaHMIuI AaHHBIX (CX]1);

M0 BOMPOCAM HACTPOWKHU M OOCIyKMBaHUA cIy>kO KartanoroB: Microsoft Active Directory,
FreelPA, Samba DC (3a uckiitodueHrieM BOIIpOCoB, onucaHHbIX B Jlokymenrauuu Ha [10);

o Bomnpocam Hactpoiiku DHCP-cepepoB u1 DNS-cepBepoB (3a MCKIIOUEHHEM BOIPOCOB,
onrcaHHbIX B JlokymenTaruu Ha [10);

M0 TPOEKTHPOBAHUIO HMH(OPMAIMOHHBIX CHCTEM, pa3paboTKe Kona, MpOorpaMMHPOBAHUIO
J000r0 BUIA;

10 BOITpOCaM, HaIlpaBJICHHBIM Ha onTUMH3anuio npousBoauteabHoctu CYB/], 6a3 maHHbIX
U UX aJMUHUCTPUPOBAHUIO;

B otHoueHuu [10 (Bepcwuii [10), mogneprxka koTopbIx mpekpaieHa [IpaBooOnagarenem;

110 HACTPOUKE CHCTEM HH(POPMAIIMOHHOMN 0€30MacHOCTH
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[0 BOIpPOCAM aHajiM3a M HACTPOMKU JAMATHOCTHKU HHIMAECHTOB HWH(POPMAIIMOHHOM
0€30I1aCHOCTH;

10 MPOCKTUPOBAHUIO CUCTEM U IOJIMTHK 3AIIMUTHI OT IOTEPU I YTEYKU JAHHBIX;

o mpo6ieMamM, CBSI3aHHBIM ¢ ucnonb3oBanueM 110 Wine;

[0 HAIMCAHMIO HOBBIX WM aJalTalluy CYLIECTBYIOIIUX CKPUITOB U CLIEHApUEB (IIPU 3TOM
MOXET OBITh NPEUIOKEHO AaJIbTEPHATUBHOE pPEIICHWE C TOMOIIBI0 CYIIECTBYIOLIETO

¢yukumonana I10).

B TexHHYECKYIO ITOUIEPKKY HE BKJIKOYAETCH:

MIOMOIIb B pa3paboTKe MPOrpaMMHOIO 00€CIIeUeHNs;

BHE/IpEHME U pa3paboTKa MpaBUJI WK TOJIUTUK O€30MaCHOCTH;

HETIOCPEACTBEHHAs yCTaHOBKA, KOHpurypupoBanue u ooHoBienne [10 w/wmm Knuenra I10;
cucteMHoe aaMuHUCcTpupoBanue [10, paboTaromiero B ITaTHOM PEXHME;

MIOUCK, YCTAHOBKA W TECTUpPOBaHHE palbOThl JApaiBepoB JUIsl MPOrPaMMHO-ANINApPaTHOIO
kommiekca Ilonp3oBarens;

npoBepka pabdorocrnocodHoctu 10 u npyrue neiictBusi, onucaHHble B JloKyMeHTanmuu Ha
I10;

BOCCTAHOBIICHHE NOJHON WM dYacTHuHOW padortocnocobnoctn IO w/mmm ITAK mpu
YCIOBUM HECOOTIOICHHs TIO0Jb30BaTeleM pPEKOMEHJAluil Mo HacTpolKe, yKa3aHHBIX B
Joxymentanuu Ha [1O w/mmm ITAK, a Takxke B cinyuae HeBbimonHeHus [lomp3oBatenem
pexoMenaanuii ot corpyaauka CTII;

MOJITOTOBKA, IEPEHOC, BOCCTAHOBJIEHHE IaHHBIX W/WIH pe3epBHBIX komnuii [10;

Harpy3ouHoe TectupoBanue [10;

pE3EpBHOE KONMPOBAHUE MJAHHBIX, OYMCTKA JMCKOB M HACTPOMKa pOTallMUd CHCTEMHBIX
KYPHAJIOB;

BOCCTaHOBIIeHHE pabortocrmocodHocT [1O mocie BUPYCHBIX aTak, B3JIOMa, W JPYTUX
IIPOTUBOINPABHBIX AEUCTBUM TPETHUX JINLL;

pa3bsiCHEHHE, OLICHKA IEUCTBUN TPETHUX JIUII;

BOCCTaHOBIIEHHE paboTocnocobnocTr 110 npy HaTMYUM BBISIBICHHBIX B XOJI€ JUArHOCTUKU
cO0€B W/UIN CUTYaLMi HEMPAaBUIIBHOTO UCTIOJIb30BaHMs alllIapaTHBIX CPEJICTB;

yCTaHOBKa HOBBIX Bepcuid (Mmoaepuuzanus) I10;

MOJI/IeprKKa TpeIBapUTENIbHBIX Bepcuil uinn 6era-sepeuii 110;
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e Bbie3n Ha MecTo ycraHoBKM [IO nns nuarHoCTUKHM M ycTpaHEHHs cOoeB (Bce YCIyru
OKa3bIBAIOTCSI YIAICHHO);
e oOyuenue pabore ¢ 11O, mHAMBUAYanbHas HacTpoiika u uHTerparus ¢ [0 cropoHHHX

MIPOU3BOAUTEIICH.

HpaBOO6J'IaJIaTCJIB rapaHTUpyeCT, 4YTO HNPCAOCTABJIICHHUC Texaumueckoi MMOAACPIKKHA 6y,Z[CT
OCYHICCTBIIATHCA B ITIOJTHOM COOTBETCTBUU C HACTOAIIHUM ITonoxennem o TexHnaeckoi MMOAACPIKKE.

[Tonp3oBaTenp cornamaercss ¢ TeM, YTO 3ampoc HE MOICKHT 0o0paboTke, B clydae
HECOOTBETCTBHUSI 3ampoca yciaoBusM Hactosiero [lomoxenus o TexHrnaeckon moaaepKke.

Hu omHa u3 CTOPOH HE HECET OTBETCTBEHHOCTH IMEpPE] IPYrod CTOPOHOU 3a HEBBIIOIHEHUE
00513aTeIbCTB, BBI3BAHHOE OOCTOSTENHCTBAMHU, BOZHUKIIMMHU TIOMHMO BOJIM U JKEJIAHUS CTOPOH,
KOTOpBIE HEJb3s1 ObLIO MPEIBUAETH MM U30€XKaTh.

AKTyalbHOE ToNIOKeHUe 0 TexHrmueckoi moaaepKke J0CTymHO Ha caiite [IpaBoobnanarens:
http://redos.red-soft.ru

[IpaBooGnamgarens ocTaBiseT 3a coOOH MpaBO BHOCUTH KOPpPEeKTHpPOBKH B [lomokeHue, B
cBs13u ¢ ueM [lonp3oBaTenb 00s13yeTcsi OTCISKUBATh €r0 H3MEHeHus Ha caifte [IpaBoobnanarensi.
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