&
BPE/CO®T NAUMEN

CEPTUOUKAT
COBMECTUMOCTMU

NMPOrPAMMHOIO NMPOOYKTA NAUMEN SERVICE DESK PRO U
CUCTEMDbI LLEHTPAJTIUSOBAHHOIO YMNMPABJIEHUSA UT-
MHOPACTPYKTYPOU PE[ AIM BEPCUU 2

HacTodLwmM cepTUdPUKATOM KOMMaHUM
AO «HaymeH» 1 OO0 «PE[ CODT»
MOATBEPXKOalOT COBMECTUMOCTb U KOPPEKTHOCTL PaboThl
nporpaMMHoro npoaykta Naumen Service Desk Pro
C CUCTEMOM LLEHTPaNMN30BaHHOTO yrpaBieHus
UT-nHppacTpykTypor PEL AM Bepcum 2.

HacToalnm ceptudumkaT BblAaH Ha OCHOBaHUM UCHbITaHMI,
npoBedeHHbIX crneunanmMctaMm KoMnaHmm
AQO «HaymeH» 1 OO0 «PE] CODT».

Pe3yanaTb| NChbITaHUM 3aCbI/1KCMpOBaHbI B NMpoToKone

TECTNPOBaHWMA.
[eHeparnbHbIM AUPeEKTOp eHepanbHbIN OUPEKTOP
OO0 «PE] CODT» AO «HaymMeH»
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