i
EPE/COOT NAUMEN

CEPTUDOUKAT
COBMECTUMOCTMU

NMPOrPAMMHOIO MPOAYKTA NAUMEN CUSTOMER SERVICE
MANAGEMENT U CUCTEMbI LEHTPAJTUSOBAHHOIO
YMNPABJIEHUY UT-UHOPACTPYKTYPOU PEL AIM BEPCUU 2

HacTtodwmm ceptndmnkKaToM KoOMMaHUm
AO «HaymeH» 1 OO0 «PE[ CODT»

MOOTBEPXAAOT COBMECTUMOCTb U KOPPEKTHOCTb paboThl
nporpaMmMHoro npoaykta Naumen Customer Service Management
C CUCTEMOM LIeHTPaNIN30BaHHOro yrpaBfieHmns
NT-uHdpacTpykTypo PEL AOM Bepcum 2.

HaCTOFILLI,Ml;I CepTl/](bMKaT BbldaH Ha OCHOBaHUMU MCHbITaHMm,
npooBedeHHbIX cneyunanmnctaMy KoMnaHumm
AO «HayMeH» n OO0 «PE CODTs.

Pe3ynbTaTbl UCMbITaHWU 3abUKCUPOBaHbI B MPOTOKOE

TECTNPOBaHUA.
[eHeparbHbIM AUpeKTop l'eHepanbHbIVM OUPEKTOP
OO0 «PE[] CODT» AO «HaymeH»
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