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1. Oo01ue cBeaeHus

Hacrosmee IlomoxkeHue o0 TEXHMYECKON TOMJIEPKKE CHCTEMBI UEHTPAIM3OBAHHOTO
ynpasinenust UT-undpactpykrypoit "PEJl AJIM" IlpombinuieHHass penakius (manee -
«IlonoxxeHuey») ycraHaBauBaeT eAMHbIN U1 Bcex [lomp3oBaTeneill cUCTEMbl IIEHTPAIN30BAaHHOTO
ynpasineanss UT-undpactpykrypoit "PEJl AJIM" TlpomblnieHHass penakius mopsI0K OKa3aHUus 1
YCIJIOBUS MOIYYEHHSI YCIYT MO TEXHUYECKOH MOAIEPIKKE CUCTEMBI IEHTPAIN30BaHHOIO YIIPaBICHUS
UT-undpacrpykrypoit "PEJL A/IM" [IpombliniieHHas pelaKiys.

2. TepMuHbI 1 onpeaeIeHUs

IIporpammuoe obecnedenne (ITO) — nporpamma ans O9BM «PEJl AZIM» (CBuaerenbcTBo
0 TOCyJapCTBEHHOM perucrpanuu nporpammsl g OBM Ne2022680722, nata rocyiapcTBEHHON

peructpamuu B Peectpe nporpamm st 9BM 07 Hos6pst 2022r.; Peructpaunonssiii Homep 16015 B
EnvHOoM peecTpe pOCCHHCKMX MHpOrpamMM JUls SJIEKTPOHHBIX BBIUMCIMTENBHBIX MallMH U 0a3
nanHbIX) [Ipombinuiennas pegakuus. [10 ¢pyHkunonupyet B cpee onepanuoHHoil cuctemsl «PE/]
OC» xonpurypauun «Cepep» uinn «CepBep MUHUMAIIbHBIN.

IIpaBoo6aagarens — OOmecTBO € OrpaHudeHHONW oTBeTCTBEHHOCThIO «Pen Codry,

SABJIAOIICCCA pa3p360T‘lI/IKOM u O6J'Ia,I[aTeJ'IeM HUCKIIIOUUTCIIbHBIX IIPAB Ha I10.

Caiit — opunmanehelii caiit [IpaBoobnanarens B Marepuere: https://redos.red-soft.ru

Texnnueckasi MOUIEPIKKA TII — [peaoCTaBIsIeEMast [TpaBoobnanatenem
MH(pOPMAITMOHHO-CIIPABOYHAsT TOIEP)KKa MO Bompocam (yHkiuonupoBanus [10, B Tom yucie
pEeKOMEHIAIMK, KOHCYJIBTAIMM 110 YyCTaHOBKe, 0a30BOW HacTpoiike, oOHOBieHHIO [10 wu
OCYILIECTBIICHUE WHBIX JACHCTBUM, CBs3aHHBIX C wucnoib3oBanueMm [1O, u mnpegycMOTpeHHBIE
[Monoxxennem. Texuuueckas momnepxkka 1O ocymectBusercs Ha ocHoBaHuM Ceprudukara Ha
TEXHUYECKYIO TMOIJICPKKY JTUOO Ha OCHOBAaHWM 3akitodeHHoro ¢ IIpaBooOmamarenrem moroBopa Ha
OKa3aHHe yCIyr 1o TeXHUUeCKOU MOIIePIKKE.

Jlunensusi — mpaBo ucnonb3oBanuss [0 Ha ycloBUAX MPOCTONM (HEUCKITIOUUTEITHHOMN)
JUICH3UU B 00BEME M Croco0amu, MPEeXyCMOTPEHHBIMHU JIMIICH3MOHHBIM JIOTOBOPOM MEXKIY
[IpaBoo6nanarenem u [Tons3oBarenem.

Ceprudukar Ha texHuuyeckyio mnomiep:xkky I1O (Ceprudmukar) — OyMaxHBIA WU

AIIEKTPOHHBIN JTOKYyMEHT, mpenocTasisitommii [loms3oBaremo (Bianenbiy Ceprudukara) mpaBo Ha
MOJy4YeHHE YCIyr 1Mo TeXHHYECKOM MOJJEp)KKe Ha YCIOBHUSX, ykazaHHBIX B Cepru¢ukare, u B
COOTBETCTBUH ¢ HacTosIM [lonoxeHnem.

Iloan3oBarenr — (u3uueckoe U0, MPEACTaBIAIONIee HMHTEPEChl U BBICTYMAIOLIEe OT
HMCHU IOPUIUYCCKOIO JIMIIa WJIKW MHAWBUAYAJBHOI'O MPEANIPUHHUMATEIIA, ITPABOMEPHO BJIAACIOICTO
1O u oGnagaromiero mpaBoM Ha Moy4eHHe ycuyr mo Texauueckoi noguepsxkke [10.
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Ioprana texnuyeckoi moanep:;kku (Ilopran) — WEB-pecypc, pacnonoXeHHbIH I10

azapecy: https:/support.red-soft.ru/, Ha koropom Ilomp3oBarenb perucTpUpyeT yUETHYIO 3alluCh,

co3zaeT 3ampochl U OTCIEKUBAET uX craryc. MHcTpykuus o pabote ¢ [lopranom HaxomuTcs MO
anpecy: https://support.red-soft.ru/Red Soft Support Portal User Guide.pdf

YpoBenb TexHuueckoil momiep:kku — HaOOp mapameTpoB TeXHUYECKOW MOIIEPIKKH,
BKJIIOYarOIMi B cebs, B coorBercTBUM C [lonokeHueMm, MepeueHb MOMYCTUMBIX KaTeropuil

BOIIPOCOB, BpeMsl M KaHajbl IpueMa 3arnpocoB. TexHuuecKas MOAJEp)KKa MpelycMaTpUBacT J1Ba
ypoBHs: CTaHgapTHBIN 1 PacimpeHHbIN.

Cayx0a _rtexnuyeckoit momgep:xkku _ (CTII) —  cTpykTypHOE  IOzapasfciieHue
[IpaBooGnamarenss W/WiauM €ro TMOJTHOMOYHBIX TpeAcTaBUTeNel (TapTHEPOB), oOecreYnBaroiee
MPEOCTaBICHUE YCIYT IO TeXHUYIEeCKOM MOIepPIKKe.

IlaptHep — KOMMaHMs, TMpPU HAJUYUM  COOTBETCTBYIOUIMX  IOJHOMOYHMI  OT
[IpaBooOnamarens, uMeroniasi MpaBo Ha OkazaHue ycayr no TexHuueckod moanepxke I1O0 (1-as
W/unu 2-ast INHUHN).

3anpoc — oOpamenue Ilonb3oBarens B CTII 3a momyuenuem yciyr nmo TexHuueckoi
nofJIep kKe. 3arpoc nmoiexkut peructparuu U oopadorke CTII B coorBercTBUM ¢ ypoBHem TII,
noctynHbeiM Ilonbp3oBarento Ha ocHoBaHuu CepTudukara WM JOrOBOpa Ha OKa3aHHE YCIyr IO
TexHrn4eCKON NOIIEPHKKE.

Bpems peakuuu — nepuoja BpeMeHH oT peructparnuu 3anpoca B CTII o tenedony/yepes

[Topran no Hayana oOpabOTKH 3asBKH. BpeMs peakiun HarpsMyro 3aBUCUT OT MPUOpUTETA 3ampoca
1 YPOBHsI TEXHUYECKOM MOIEPIKKH, TocTymHoro [lomb3oBarento Ha ocHOBaHuM CepTudukara win
JIOTOBOPA Ha OKa3aHHUE yCIyr 1o TexHUYecKoi MmoaaepiKKe.

JokymenTanus Ha I1O — PykoBozactso nonb3oBarens [10, PykoBoacTBo agMuHuCTparopa
10O, uncTpykumu no skcrryatanuu 110, pa3Meniennsie Ha opunmaasHOM caiite [IpaBooGnanarens.

Bba3a 3nanmii — paznen o [10 wa odunmansHOM caiite [IpaBooOmamarens, comepKammuii
JonoNHUTENbHYI0 HH(popManuio o [10, BKIOUarOUMii HHCTPYKIIMH, PYKOBOACTBA MO HACTPOMKE,
akcruTyaranuu, padore c I10.

Peno3uTopuii — mnyOnMuHO WIM W30MpaTENbHO JOCTYHHBIM pecypc I XpaHEHUS WU
pacrpoCTpaHEeHHUs] OIpPEACIEHHOro Habopa TMakeToB. Pemo3uTopuil COOTBETCTBYET BEpPCHUU U
penaxuuu [10.

Ilaker — mporpammHOe obecrieueHue, oOmagaroniee OmnpeaenEHHbIM (QYHKIUOHAIOM U
pacmpocrtpanseMoe B rpm-popmare.

I/ICXOQ!HbIﬁ KOA — TCKCT ITakeTa Ha AJITOPUTMHUYCCKOM SA3bIKC.

IMoacucrema 11O (Kommonent I1O) — Ilaker, sBiusromieecst 4dactbio [10. OOnamaer

CJIEYIOIIUMHU XapaKTePUCTUKAMU:

® BXxoauT B cocTaB quctpuoOyTusa [10 u/umu B coctaB peno3urtopus [10;
e rmoiHas cOopka (CO BCEeMHM 3aBUCHMBIMH TMAaKeTaMH, C TapaHTUEH MOBTOPSEMOCTH

cOOpKH) Ha BBIYMCIIUTENBHBIX pecypcax IIpaBoobnanarens uz McxomaHoro koaa.
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Croponnuii naket — croponnee [10, koropoe He BxoauT B coctas [10.

Pa3patoruuk croponHero IO (CropoHHmii pa3pador4ynk) — pa3pabOTUYUK CTOPOHHETO

I1O (CTopoHHUX MAaKETOB).

Monudukanus — saecerue mo0bix n3meHennit B [10 /v Komnonents [10, xoTopsie He
OXBAaTHIBAIOT  W3MEHEHUS, OCYUIECTBISEMbIE  HWCKIIOYMTEIHLHO B  HEMIX  oOecredeHus
¢byuknuronuposanus [10 Ha npunaanexamieM [loap30Barento KOMIIBIOTEPHOM 000pPYIOBaHUH.

Oonogsenue — [laket, npegnaznadeHusid s Mogudukanuu 10 n/umum Kommonentos 10
B 1ensix wucnpasieHus omubok B IO w/mmm Kommonmentax I[1O w/wmm ymydmieHust uX

(YHKIMOHAJIBHBIX BO3MOKHOCTEH.

Kondpurypanmusa IO — cocras Iloacucrem 110, pa3BepTbiBacMblii Ha anmapaTHOW WM

BUPTYaJIbHOH TuIaTdopMe MOAACPKUBAEMON apXUTEKTYyphl U B KOHGUTYpAIMH, COOTBETCTBYIOIIEH
ycaoBuaM unensuponanus [10.

Ilpukaagnoe nporpammHoe obGecneuyenue (IIIOQ) — «oducHBI» TakeT W JApPyroe

nporpammuoe obecrieuenne DBM [lonps3oBarens, 3a uckimoueHuem [10.

Iporpammuo-annaparueiii komiieke (ITAK) -~  nporpammHoe — oOecriedeHHe,

BBIUMCIINTENIbHAS TeXHUKa, mepudepuitHoe 000pyrnOBaHME, CPEACTBA XPAaHEHHUS JaHHBIX,
KpUnrorpadguueckue TOKEHbI U JIOKalbHasl BBIYUCIUTENbHAS ceTh [lob30Baresns, 3a HCKIIOUYCHUEM
0.

3. Iopsaxok npuodpereHus ycayr no TexHnueckoi noaaepxiKe

Jiis mprobpeTeHus yeiryT o TeXHHYecKol ToIepKKe HEOOX0IUMO 00paTUTHCSI 110 aJIpecy
ANIEKTPOHHOM mouThI sales@red-soft.ru

4. Ilopsaaok nosydenus ycayr no TexHnueckoi moaaepxke

OcHoBaHuEM Mg OKa3zaHWs yciayr no TexHU4eckod NONNEp)KKE SBISETCS Haaudue
neiicrytoniero Ceprudukara Ha TEXHUYECKYIO MOIIEPHKKY MO0 TOroBOopa Ha OKa3aHHUE YCIYT 110
TexHrn4eCKON NOIIEPHKKE.

Cpok netictBust Ceprudukara ucuuciseTcs ¢ aarel, ykazanHoi B Ceprudukare, ecinu nHOe
HE TPeyCMOTPEHO TIOTOBOPOM KyTmuiu-niponaxu Ceprudukara Ha TEXHUUECKYIO MOICPKKY.

Cpok okazaHust yciayr nmo TexHUYeCKOW NOIJEpPKKE B COOTBETCTBHMM C JOTOBOPOM Ha
oKazaHue yciyr no TexHuueckoi Moaaep Ke UCUUCIISIETCS C AaThl, ONPEAECIEHHON B JOTOBOPE.

s mpoaoIKeHNs MOy4YeHus yCIyr o TeXHUYeCKor MOAJIEPIKKE MOCIE OKOHYaHHS CPOKa
neiictBust Ceprudukara WiIM CpoKa NPENOCTaBICHHUS YCIYr IO TEXHHUUYECKOW TIOIJEpKKE B
COOTBETCTBUM C [JOTOBOPOM Ha OKa3aHUE YCIYr [0 OKa3aHWK TeXHUYECKOW NOANEPKKHU
[Tonb3oBarensam HeoOxoaumo npuodpectu Ceprudukar Ha TeXHHMUECKYIO MOIIEPKKY HAa HOBBIH
CPOK 1100 3aKITIOYUTH JOTOBOP HA OKa3aHHUE YCIyT 1Mo TeXHUYeCKOW MOIePKKE Ha HOBBIA CPOK.
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[IpaBo Ilonb3oBarenss Ha TexHudeckyro MoanepKKy no npuoOpereHHoMmy Cepruduxary
au00 TO JIOTOBOpPY Ha OKa3aHMe yciayr 1o TeXHHYeckoi MoJJIepKKe pacHupOCTpaHsIeTCs
nckimountenabHo Ha 110, ucnonas3yemoe Ha OCHOBAaHHMHM JIEHCTBYIOLIETO JIMIIEH3UOHHOTO JI0rOBOPA, B
COOTBETCTBHUH ¢ KoJmdecTBOM 3k3eMIusipoB [10, ero Konduryparmeit, ”HBIMH XapaKTEPUCTHKAMU,
yYKa3aHHBIMH B JIMIIEH3MOHHOM JIOTOBOPE.

O6beM u ypoBeHb TeXHMUECKON NOIAEPKKH, NPEJOCTABIAEMbII Ha OCHOBAaHUU
Ceptudukara, He MOTYT OBITh U3MEHEHBI Ha MHOW 00BEM M YpOBEHb TE€XHHUYECKOW MOIAEPIKKH B
TeueHue cpoka Jeiicteusa Ceprudukara.

[Ipuem u peructpamus 3ampocoB Ilomp3oBareneir 110, obpaborka 3ampocoB, a Takke
B3aumoneiicteue ¢ corpynHukamu CTII um mpemocraBiieHne cBeneHUNM O Xoae paldOThl HaJ
3ampocom, ocymiectBisercs o tenedony 8-800-200-48-02 w/mnm uwepes Ilopranm TexHUYECKOH
noaAepxku https://support.red-soft.ru.

Bes mepenucka no 3anpocy xpanutcs Ha [loprane. [Ipu HeoOXoquMOCTH KONMUU OTBETOB
CTTII otnpasisitores [Tonp3oBatennto Ha aapec MMEKTPOHHON MOUTHI, ykazaHHoU [loip30BaTenem npu
peructpanuu. OOGecrniedenne mnomydeHuss nucem ot CTII dgepes spam-¢unsTpsl [lomb3oBarens
HaxOAMUTCS B 30HE OTBETCTBEHHOCTH [lonb3oBaressi.

4.1. Tlopsinok odpamennsi B Ciry:k0y TeXHH4EeCKOMH MOAAEPKKH

Ilepen monaueit 3anpoca B CinyxOy TexHuueckoil noauepxku Ilonp3oBarento He0OX0AUMO
U3Y4YUTh JOCTYNHYI MH(OpMaIuio 1o BO3HUKIIEMY Bompocy B JlokymenTtauuu Ha I10, a taxke
BOCIIOJIb30BaThCs MOMCKOM HeoOxoauMoil uHpopmanmu Ha Iloprane TeXHHYECKOM HOAIEPIKKH.
Ecmn Bo3HHKIIAs mpoOiiemMa aHAJIOTHYHA CUTYaluu, onucaHHoi B Jlokymentanmu Ha [1O wmm
COOTBETCTBYIOIIEH 3amade Ha [loprane TeXHUYECKOW MOAJEP)KKH, HO TpeOyeT IOMOIHUTEIBLHOTO
MOSICHEHHUS, CIIEAYET yKa3aTh CChUIKY HAa MCXOAHBIN TOKYMEHT WM 3axady Ha lloprane mpu nonaue
3anpoca.

B 3anpoce nomkHa ObITh pegocTaBieHa MHPOpPMaLIKS, MAKCUMAIBHO TOJTHO ONMUCHIBAIOIIAs
BO3HUKIIYI Tpobnemy. BzaumopeiictBue IlonmpzoBarenss u  corpyanuxkoB CTII  nmomxHO
COOTBETCTBOBATh OOILEHPUHATHIM HOPMaM [EJIOBOTO STHKETa M MEPENUCKH, KaTeropuyeckd He
JIOTYCKAIOTCS OCKOPOJIGHHSI M HELEH3ypHbIE BBbIpakeHUs. B ciydae HapylieHHs HOPM OOIIEHUS
corpynauk CTII BmpaBe mpeKkpaTuTh OKa3aHUE YCIyTr TEXHUUYECKOW MOAACPKKU U 3aKPBITh 3alpoc
Kak HE MOJJIeKAIIUN Pa3peIICHUIO.

IIpu oOpamennn no Tenedony Ilonp3oBaTento HEOOXOIUMO COOOIINTH CIEAYIOIIHE
UICHTU(DUKAIIMOHHBIC TaHHbBIE:

HaMMEHOBaHHUeE, BepcHio U penaxuuio [10;
Homep JInnensuw;
Homep Ceprudukara/oroBopa Ha OKa3aHUE YCIYT M0 TEXHUYECKOU MOJAECPIKKE;

il e

HaumenoBanne w/wim WHH/OI'PH opranusamuu, OT HWMEHH KOTOPOW BBICTYHAeT
Ilonw3oBarens;
5. ®UO, nomKHOCTh KOHTAKTHOTO JIUIIA.
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st peructpanuu 3anpoca [lonp3oBarens JOHKEH COOOIUTH CIEAYIONTYI0 HHPOPMALIUIO:

HauMEHOBaHUE, Bepcuio U penakuuio [10;

MaKCHUMaJIbHO nozpoOHoe OIHCaHUe Xapakxrepa HEHUCIIPaBHOCTH/OMUCaHHE
po0aeMbl/BOIIpoca sl KOHCYJbTAllMM, C MPUIOKEHHEM JOr-(aiyioB, CKpUHILOTOB,
¢dororpaduit U T.O., a TaKKe NPEJOCTaBUTH JIOObIE ApPyrue CBEAEHHUS, KOTOpble OyayT
croco0CTBOBAThH pa3pelIeHUIo 3amnpoca;

pe3ynbTaT NepBUYHON JUArHOCTUKU TPOOIIEMBI.

IIpu cozmanun 3ampoca Ha Iloprane TeXHHYECKOM MOAAEPKKM HEOOXOIMMO BbIOpaTh

HyxHoe I1O, ero Bepcuto u penakumio (Hanpumep, "PEH AJIM ([Ipomviwinennas peoakyus)"),

NPWIOKUTh  (pailyipl,  KOTOpbIE  MOMOTYT B pa3pelieHud  BO3HUKIIEH  MpoOJIeMbl

(CKpUHIIOTHI/IOTH/KOH(UTYpaltuoHHbIe (aitner). s 3Toro HeoOXOAMMO 3aroNHUTH CIEAYIOLTHE

I10JIA:

e o o O —

Tema: O0o61IeHHE MTPOOIEMBI OTHUM TPEITIOKECHUEM.

Onucanue:

YTO NMPOU3OIILIO;

KaKo€e JIeHCTBUE BBIMOIHSIOCH, KAKOHM TOJKEH OBITH KeJlaeMbIi pe3ysbTarT;

Kakue OommuOKu oToOpakaroTcs B KypHase [1O (B BeO-uHTEepdeiice) Mpu BBITOJTHECHUH
JIEHCTBHIL,

kak HactpoeHno [1O (mampumep, kakoil momeH ucnonb3yercs: MS AD/Samba DC/RedDC;
Kakoe MOAKIIoYeHUe npuMensercs: no http umu https);

ecnu  (QYHKIMOHAN paHee paboTan, TO KakWe JCWCTBUS BBINOJIHIIUCH TIEpPEl €ro
HepaboTocrocoOHOCThIO (Hampumep, ooHoBienne OC wimm ompenenéHHoro KommoneHTa
[TO/CroponHero makera, anmaparHble H3MEHEHHsI, yCTaHOBKA ctoporHero [10 u . 1.);
yKa3aHUe JaThl U BPEMEHH, KOTIa IPOU3O0IILIO COOBITHE;

KaK 9acTo BO3HUKAET ATa MPooiIeMa;

yKa3aHHe AaThl ¥ BPEMEHH, KOT/Ia TPOU30ILIO COOBITHE;

CTAJIKUBAJIMCH JIU C TTOI00HO# mpobiemoii paHee;

MOBTOpSIETCS U MpobieMa ¢ pa3HbIMU MOJb30BaTeIsiMu Ha pasHbix [1K;

OIMCaHKWE TOTO, KaK ATa mpolieMa BIMsSET Ha paboOTy OpraHM3anuu (Harmpumep, npodieMa
CBsI3aHa C CEPBEPOM KOHTpOJIIepa JoMeHa miu npocto ¢ [1K momb3oBarens u T. 1.);
CKpHHIIOTHI 13 Oydepa oomena (komOuHanus kinapum Ctrl+V wim Shift+Ins).

IlpuopuTeT: HYXHO TNPAaBUIBLHO BBIOpPATH MPUOPUTET MPOOIEMBI B COOTBETCTBUU C

onpeneneHussMu npuoputetoB CTII (cM. [IpuopuTeTh 3aIpoCcoB).

Bri0op Oosnee BBICOKOTO MPHUOPHUTETA, KOTJa MpoOieMa HE COOTBETCTBYET TPEOOBAHUSIM,
MOXET PUBECTH K MEPECMOTPY MPUOPUTETA.

Bepcusi: HeoOxoaumo BeiOpats [10, Bepcuio U peakiiuio, B KOTOpO BO3ZHUKAET Mpobiema
(manpumep, PE/] A/IM (IIpomblunennan peoakyus)).

@aiinbl: TpeOyercs 3arpy3uTh (ailiibl, KOTOPblE MOMOTYT B PELICHUM 33Ja4u (apXUBBI C
nuarHoctudeckoir mHpopmarmmerr ot loginfo, CKpMHIIOTHI, JIOTH, KOH(UTIYpalMOHHBIE
¢aitnel U T. 1.).



Kaxnomy 3ampocy mnpucBaMBaeTcs YHHUKaJIbHBI HAEHTU(UKATOP, KOTOPBIA JODKEH
yKa3bIBaThcs Mpu padote ¢ 3ampocoM (B nepenucke ¢ [lomp3zoBarenem).

[Toap30Barenno MOKET OBITh OTKa3aHO B 06p360TKC Banpoca o CJICAYIOIHUM IIpUIrHaM:

- orcyrctBue Ceprudukara Ha TEXHUUECKYIO MMOAIEPKKY (B TOM YHUCIIE B CBS3H C UCTCUCHUEM
cpoka nevicteust Ceprudukara);

- OKOHYaHHUE CPOKa JIEUCTBUS JOTOBOPA HAa OKAa3aHUE YCIIYT 10 TEXHUUYECKOU MOIICPIKKE;

- Tlomp3oBarens TpebyeT NMpenoCTaBICHUS YCIYI, HE COOTBETCTBYIOIIMX YCIOBHUSIM YPOBHS
TexHuueckoil MOMNEPKKU, ITOCTYMHOTO eMy B cooTBeTcTBHUM ¢ Cepruduxarom Ha
TEXHUYECKYIO TOAJIEPKKY/yCIOBUSMU JIOTOBOpa Ha OKa3aHUWE YCIYr IO TEXHUYECKOI
TIOJIJICPIKKE;

- Tlonmp3oBarenem HapymieHsl mpaBwia ycTaHoBkH 11O w/umm yclioBHsl JHMIIEH3WOHHOTO
COTJIAIIEHHUs C KOHEYHBIM Moib3oBareneM, nubo [1O skcrutyatupyercss B KoH(UTrypauwu,
OTJIMYHOM OT MOJJEPKUBAEMON;

- HE TMpEICTaBIseTCS BO3MOXKHBIM MOBTOPUTH OIMCAHHYIO TPOOJIeMy Ha aHAJIOTUYHOM
koH(pUrypanuu obopymoBanus, u lloap3oBarens HE MMEET BO3MOXHOCTU MPEIOCTABHUTH
JOCTYH K CTEHLY;

- B cucteme [lomp3oBaresns He yCTaHOBICHBI akTyalbHble oOHOBIeHH 110, a Ha crenne [10 ¢
AKTyaJIbHbBIMHU BCPCHUAMU KOMIIOHCHTOB HpO6J'IeMa HC BOCIIPOHU3BOAUNTCH,

- Tlonmp3oBarenp He MPeIOCTABUI MOTHYIO HH(POPMALIUIO JJIS PEIICHUS TPOOIEMBI;

- BOIIPOC 33/I1aH HEKOPPEKTHO MM 00CYKACHHE BOIPOCa MPOBOIUTCS HEKOHCTPYKTHUBHO;

- B 3ampoce UCHOJb3yeTCS HEUEH3ypHasi JIEKCUKAa W/WIM OCKOpOJIEHUS COTPYAHHUKOB
[IpaBooGnanarens;

- 3ampoc BbI3BaH MpobIeMaMu MM HETIOIaIKaMu armapaTHoro odecneuenus [lonp3zoBarens.

3anpocel B CTII oOpabarpiBatoTcsi B HOpsiAKE HUX TOCTyIUIeHUs. BHe owepenn Moryt
oOpabarbIBaThcs  3ampochl € BBICOKMM YPOBHEM KPHTHYHOCTH, TpeOyIOMNEe HKCTPEHHOTO
BMelIaTeabcTBa WM KoHcynpranuu coTpyaHukoB CTII. K Takum oOpamieHusM MOTYT ObITh
OTHECEHBI BOIIPOCHI BOCCTaHOBIEHHs paborociocodHocTu 10 nnm otaensHoro Kommonenta I10.

Bpemsi pemenust 3ampoca He rapaHTHUpyeTcs. Bpems pemieHus 3aBUCUT OT YpOBHS
KPUTUYHOCTH 3ampoca, CI0KHOCTH BO3HUKIIEH MPOOIeMbl 1 HEOOXOIMMOCTH Tepelaud BOpoca B
otaen pa3padotku [IpaBooOmamares.

Bompocsl, koTopsle He MOryT OBITh peUIeHbl € HCHOJIb30BAaHHUEM CYIIECTBYIOIIETO
¢ynkumonana I10, mepenmatoTcst st pemeHuss B oraen paspaborku IlpaBooGmamarens, c
nocnenyromuM BbimyckoM oOHOBieHUsT [10. Cpoku Bblllycka OOHOBJICHMS OIPENEINISIOTCS B
IpoIecce JUAarHOCTUKU MPOOIEMBl M B COOTBETCTBUHU C OOLIUM ITaHOM pa3paboTku [10.

Ecnu B mponiecce pabotsl Haa 3anmpocom coTpyauuk CTII BeisicHsET, 4To 3ampoc CBs3aH co
Croponaum I1O, To Ilonb3oBarento pekOMEHIyeTcss OOpaTUThCS B TEXHMUYECKYIO MOIICPKKY
COOTBETCTBYIOIIETO pa3paboTyHKa.

[IpaBooOnamarenr WMeeT TMpaBO  KOHTPOJIMpoBarh  coOmoneHue Ilomb3oBatenem
TpeOOBaHUI, TEPEUYHCICHHBIX B HacTosmeM I[loJoXeHHH, TOCPEACTBOM 3ampoca oTvera 00
ucnons3oBaunu [10.



5. YpoBHu TexHUYeCKOH MOAAEPKKHU

[Tapametpsl YpOBHU TEXHUUYECKON NOAIEPKKHI
CTAHJIAPTHBIN PACILIUPEHHBIN
5.1 KonuuectBo 3anpocos be3 orpannuenuit be3 orpannuenui
5.2 Kanane! mpuema 3anpocos [Topran texuuueckoit | ITopran TexHuueckoit
MOJACPKKH, TeneoH | moaaepkku, TeaedoH
53 Pexum paboTsr (Tenedon) Pa6oune muu ¢ 09:00 | Pa6ouwme mau ¢ 09:00
1o 18:00 (MCK) 1o 18:00 (MCK)
5.4 | Pexum peructparmu 3amnpocos (ITopran) 24/7 24/7
5.5 Pexum 006paboTku 3ampocos PaGoune muu ¢ 09:00 | PaGouwe mguu ¢ 09:00
1o 18:00 (MCK) 1o 18:00 (MCK)
(24/7 nns «CpoyHoro»
npuopurera 3amnpoca)
5.6 ba3za 3nanuit + +
5.7 | JocTyn kK 0GHOBIECHHAM OE30MaCHOCTH' + +
5.8 Joctyn k o6HOBAEHMIO [10? + +
5.9 | Bo3amoxxHOCTB Tiepexoaa (0OHOBIICHHUS ) Ha + +
HOByI0 Bepcuio [10°
5.10 Jlvnuneiii ka6uner (Iopran)* + +
5.11 | Koncynpranuu no ycTaHoBKe, HACTPOUKE, + +
o6HoBnenuio I10°
5.12 | MonenupoBaHue NPoOIEMHBIX CUTYalUI + +
Ha TectoBoM creHne CTII, npu Hanuuumn
TEXHUYECKOW BO3MOKHOCTHU U MOLIArOBOM
WHCTPYKIIUU TI0 BOCITPOU3BEICHUIO
5.13 VYrnaneHHOe NOAKIIOYEHNE K CUCTEME - +

[Tonw3oBatens amst cOopa nHpOpMaNHy,

' HenTpanusauus yrpos akcnnyarauum u yassmmocTtei MO.
2 O6HoBMeHne KomnoHeHTos MO B paMkax pernosutopues naketos Tekylien sepcuu MO.

% OocTynHo npu Hanuuum y Monb3osatens CepTudmkaTta/qoroBopa Ha TEXHUYECKYHO MOAAEPXKKY.

4 JInuHbin kabuHeT Ha [opTane TexHUYecKoW MOALepPXKKW, Ha KoTopoMm [lonb3oBaTtenb perucTpupyer
3anpockl 1 OTCREXUBAET UX CTaTyC.
5 Bonpochl, CBA3aHHbIe C YCTaHOBKOW, HACTPOWKon, oBHoerneHnem MO U ero KOMMOHEHTOB B pamKax
HokymeHTaumm Ha IM0.




[TapameTpsl YpOBHU TEXHUYECKON NOAICPIKKHI

CTAHJIAPTHBIN PACILIMPEHHBIM

HEOOXOMMOM TS petneHuns 3anpoca’

5.14 | Koncynpranuu 1no ¢yHKIHOHUPOBAHUIO - +
I1O B rereporenHoi cpene’

5.15 | Bwimenenusiii uxkeHnep (pabouue JHU C - +
09:00 mo 18:00 mo MCK)
5.16 Bpewms peakiuu (Be Gonee)®
Huzknii 2 paGoumx aHs 8 pabounx yacoB
Hopmanbhbiii 8 pabounx yacoB 4 paboumx 4acoB
Bricokuii 4 pabounx vaca 2 pabounx gaca
Cpounslii 2 paboumx Jaca 2 yaca

6. Oo0s3arenncTBa IlapTHEpa (CoBMeCTHAsI MOAEPIKKA)
B cootBetcTBUM ¢ YpoBHEM TexHUUecKol nmoanepkku [lapTaep obs3yercs:

e (OO0ecrneynTh MNPENOCTaBICHWE TEXHUYECKOW TMOMNEpKKU 1-0if w/wnu 2-0if JMHUU C
HaJJIeXalliM KaueCTBOM U B COOTBETCTBMM C YCTAaHOBJIEHHBIMU MapaMeTpaMu YpOBHEH
TEXHUYECKON MOAIEPIKKH:

O 1-ast TMHUA — perUCTpalys, NepBUYHAsA 00paboTKa OOpalleHuil;
O 2-ag NUHUS — aHAIM3 W JUATHOCTUKA MPOOJIEeMBbI, MPEJOCTABICHUE PEIICHUN U
pEKOMEH 1A .

e DOckamupoBarbk B CTII [IpaBooGnamarens (Ha 3-10 JMHUIO) TOJIBKO 3aMpOCHI, CBA3AHHBIC C
pEeIIEHHEM CIIOKHBIX MPOOIIEM:

O HEIOKyMEHTHPOBAHHBIE 0COOCHHOCTH;
o omubku B I10.

e llHble 3ampochl pemarb CaMOCTOATENbHO.

e PeructpupoBarh kaxmaoe oOpamierue [lonb3oBatens B COOCTBEHHOW CHUCTEME YMPaBICHUS
oOpamenusiMu, TmiepenaBas [lonbp3oBarenio HOMEpP 3aperHCTPUPOBAHHOTO 3ampoca Uis
uaeHTU(DUKAITIN OOpaIeHUS.

6 MopkmioueHne cotpyaHuka CTI Kk crenay [lonb3oBartens Ans OMArHOCTMKM U POPMUPOBAHMS

pekoMeHZaumMi Ons pelweHnss 3anpoca BbIMNOMHAETCH MO COMMacoBaHUID CTOPOH. [ns  yganeHHoro
NOAKIYeHNss MoryT BbiTb ncnonb3oBaHbl MonAccucTeHT, AnyDesk.

7 KoHcynbTaumm (B pamkax [okymeHTaumu Ha [1O) no HacTpoVike [OOBEPUTENIbHLIX OTHOLIEHWA U
nocriegyowen ayteHTudukaumen nonb3osatenen MS AD/Samba DC Ha knueHTax 1O, no HacTpoiike
pennukaumm obbektoB AomeHa ¢ Active Directory B MO. B pamkax KOHCynbTauumi He MpPOM3BOASTCS
NPOEKTUPOBaHNE 1 BHEOPEHME.

8 CM. nyHKT [1p1opuTeTHI 3aNPOCOB



e [lpenocraBnsaTh WHPOPMALKIO O XOJE PEIICHHUS 3aperHCTPUPOBAHHBIX OOpAIEHUH 10

3anpocy [lons3oBarens.

L] HpeﬂOCTaBHHTL OTBCTHEI 110 O6paH_[eHI/IIO HOJ’IBSOB&T@J’IH, a UIMCHHO!

O TOTOBOE pEIICHHE WM PEKOMEHAAINHU I PEeIIeHUs TPOOIEMBI;

O

KOoHcyabpTanuu no paodore I10.

e [lpu ompeneneHuu NpuuuHBl oOpameHus kak ommoOku 1O — sckanupoBarh mpobiaemy B

CTII IIpaBoobnagarens U mpenocTaBuaTh [lonbp3oBarento AOCTaTOUHYIO UH(POPMAIUIO TS

pelenus 3anpoca, a MMEHHO:

O

nHpopmanuio 06 umeromeiricss Bepcun [10 w/mnmm Kommonenrta 1O, pemraromieit

npobnemy;

6o nHpopmanuio o6 uMmeroemcs ooHosiaernu 10, pemaromem npodiemy;

60 MH(POPMAIHIO O TIAHUPYEMBIX CPOKax BBIMYCKa BEPCHUU WM OOHOBJICHHS, C

MTOMOIIbI0 KOTOPBIX MOXKHO PELIUTh IaHHYIO IPOOIeMy;

1100 nHpopMaLuio o criocode 06xona 1aHHON MPOOIEMBI.

7. llpuopurteTrsl 3a1IpOCOB

IIpuopurer Onucanne IIpumepsl
Husknii Bnusinue Ha GU3HEC-TIpOLIECChI L [Ipo6aemsbl, He BIEKYIIHE TOTEPIO
[Tonp30BaTenss MUHUMAIBHO WIN paborocnocobHoctu I10;
OTCYTCTBYET. ° He3naunrenpHas ommbka uimu
HEy100CTBO;
L OmubKy B JOKYMEHTALUH WIH

OMHMCAHUU, KOTOPBIE HE MPEIATCTBYIOT
npoBeaeHwuto onepanwii ¢ [10;

° OTtcyTcTBYET BIMSIHUE Ha
BO3MOYKHOCTb I10JIb30BAaTEIIS BBIIOIHATh
CBOM JTOJKHOCTHBIE 00S3aHHOCTH;

° Bomnpocsl, cBsi3aHHBIE C
HACTPOUKOW W/MITH (PyHKIIMOHAIbHBIMU
Bo3MOoxkHOCTAMU [1O B pamkax
uMeromencs JlokymeHTaimu;

° Bomnpocel 0 MexaHn3Me HaCTpOMKH
¥ paboTHI OTJIENBbHBIX KOH(PUTY AL
W/WIN UX TapaMeTpoB;

° [Ipobaemsbl ¢ mepBUYHOI
ycranoBkoii [10 n/unu komnonenTos 10;
° 3anpocsl Ha yJIy4lleHHeE,
moaudukaiuio, uamenenue 10, ne
cBsi3aHHbIe ¢ omuOkamu [10.
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IIpuopurer

Onucanue

IIpumepsl

HopmanbeHsii

Hexkputnunelie npoOneMbl B
paboTe cucTeMbl, YaCTUYHAS TOTEPS
(GyHKIMOHAA, KOTOpast HE OKa3bIBAET
CYIIIECTBEHHOT'O BIIUSHHS Ha
paborocnocobHOoCTh I10.

JlaHHBI TPUOPUTET MPUMEHUM
TOJBKO JUTSI TPOYKTHBHOM CpeIbl U
HE MOXKET UCTOIb30BaThCs ISl HHBIX
BapHaHTOB (cpena
pa3pabOTKH/TeCTHPOBAHNUSA).

° [IpoGnema BieyeT 3a coboit
HECYIIECTBEHHYIO TIOTEPIO
paborocnocobnoctu I10, cneactBuem
Yero SBIAETCS HEyH00CTBO B paboTe Hiu
HEOOXOMMOCTh HCIIOJIB30BATh
QJIFTEPHATHUBHBIC ITyTH PEIICHHUS;

° [Tonp30BaTeNTb MOXKET BBITIOIHSTD
CBOU JIOJDKHOCTHBIE O0SI3aHHOCTH,
HECMOTpsI Ha Han4YKe cO0EB MM OINOOK
B pabore I10.

° Onpenenénubie KOHGUTYPALIUU HE
NPUMEHSIOTCS WA TPUMEHSIOTCS
HEKOPPEKTHO (BO3MOXKHO, ITpoliiemMa B
HACTPOMKaX KIIMECHTA),

° He pacnpocrpansiercst vnc-cepsep
WIN HE yAaeTcsi 00eCTIeUUTh COSAUHEHHE C
VNC-CEPBEPOM;

° He ynaercs co3narb
KOH(UTYpAIHIO;

° He oto6paxkatorcst panee
CO3ZIaHHBIE KOH(DUTYpaIHy;

° Knuentckoe npunoxenue [10 He
MOET YCTaHOBUTH COSTUHEHHE C
Cepsepowm 110;

° He renepupyercst ssh-xiiou;

° He pacnipoctpansercst ssh-xiou,
KIIMEHTCKOE TIPUIIOKEHHE;

° [Ipob6aemsl ¢ pa3BopadrBaHUEM
KJacTepa.

Bricokuit

3HaYUTEIbHAs TOTEPS
paboTOCIIOCOOHOCTH CHCTEMBI,
BBEJICHHON B IPOMBILUIEHHYIO
skcrutyatanuio. [lpobnema
OJIOKHUPYET BBHINOJIHEHHUE
6usnec-nporeccos [lonb3oBarens
IIPU BBIIIOJTHEHUH PETYJISPHBIX
onepauuil. ATbTepHaTUBHBIE ITyTH
BBINOJHEHUS (PYHKIIUHA OTCYTCTBYIOT
WM TpeOYyIOT CYIIECTBEHHOTO
YBEJIMYECHUS TPYL03aTpar.

JIaHHBIN IPUOPUTET IPUMEHUM

° Kpurnueckue dpynkuuu [10
CTaHOBSITCS HEOCTYTHBIMH, OHaKo, [10
coxpansieT pabOTOCIIOCOOHOCTH B
OTpaHUYEHHOM 00BEME;

° ITonp30BaTenb HE MOXKET
BBITIOJTHSTH CBOH JIOJDKHOCTHEIE
00513aHHOCTH B CBSI3H CO COOSIMH WJIH
ommbkamu B padore I10;

° He ynaércs BoliTh B BeO
untepdeiic [10 (ommbka npu JoruHe win
IycTas CTpaHMIA);

° He oTo6pakarorcs cyliecTByIoLe
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IIpuopurer Onucanne IIpumepsl
TOJIBKO JUTSI TPOLYKTUBHOM cpeJibl U H0JIb30BATEIH, TPYIIIbI, KOMIIbIOTEPHI
HE MOJKET UCIONb30BaThCA U1 UHBIX | JOMEHa;
BapUaHTOB (cpena ° Bnusier Tonbko Ha MPOAYKTUBHYIO
pa3pabOTKU/TECTUPOBAHUS). cpeny.
Cpounslit Ommb6ka 10, npu xoropoii [1O ° He 3amyckarorcs uinu aBapuitHO

HepaboTocnocoOHo. [TomHOE
MpeKpanieHue padboThl CHCTEMBI,

BBGHCHHOﬁ B IPOMBINIJICHHYTO

OCTaHABJIMBAIOTCS CIIYKObI, HACTPOCHHBIC
o Jlokymenrtanuu Ha [10, HeoOXoaMMBIE
st pabotsl I10 (reddc, redadm, firebird,

skcrutyatanuio. [lpodiema nginx);

OJIOKHUpPYET BBIMOJIHEHUE KITIOUEBbIX ° IloTepsiHa CBSA3b ¢ KOHTPOJLIEPOM
ousHec-nporeccoB [lomp3oBarens nomena PEJ AJIM;

IIPYU BBITIOJTHEHUH PETYIISAPHBIX ° He ynaercs coenuauThCs ¢ 6a3oi
onepauuil. ATbTepHaTUBHBIE ITyTH nanusix [10;

BBINOJHEHUS (DYHKIUN OTCYTCTBYIOT. | ® ITonb30BaTenb HE MOXKET

Bo03M0XXHOCTE BOCCTAaHOBIIEHUS U3
pPe3€pBHOM KOIIUU OTCYTCTBYET.
JIaHHBIN IPUOPUTET IPUMEHUM
TOJIBKO JJIs1 IPOyKTUBHOM CpeNbl U
HE MOXET HCIOJIb30BaThCs JIJIsl MHBIX
BapUaHTOB (cpeaa
pa3paboOTKH/TECTUPOBAHUS).

BBITIOIHATE CBOH JOJ)KHOCTHBIE
00SI3aHHOCTH B CBSI3HM CO COOSMH HITH
ommbkamu B padore I10;

° Ha momenT nonauym 3anpoca He
CYIIECTBYET OOXOAHOTO MYTH JIJIst PaOOTHI
IIPOAYKTUBHOM CPEJIBI.

[Ipuoputer 3anpoca 3agaercs [lonb3oBareneM npu peructpanuu 3amnpoca uepes [Topran.

Oxwupaercs, 4TO OTBETHl Ha YyToyHstomme 3anpockl uHpopmanuu ot CTII Oymyt
npenoctaniensl [lonb3oBarenem:

e He mo3aHee | (ogHOTrO) pabouero JHs ¢ AaThl MOTYYEHHUs TAKOTO 3ampoca WHGOPMAIIH IS
3ampocos ¢ nmpuoputeroM "Cpounsiit” (ommbka [10, npu xotopoit [10 HepaboTocnocobHO);

e He mo3aHee 2 (AByX) pabouux AHEHW C JaThl MOMYYSHHS TAKOTO 3arpoca HHPOpMAIUH AJs
3anpocoB ¢ mpuopuTeToM "BhicOKniA" (3HAUUTEIbHAS MTOTEpst pabotocnocodoHocTH [10).

CTII ocraBmsieT 3a coOOW MpaBO MU3MEHITh NPHOPUTET 3ampoca B IMpoiecce padoThl HaJ
3ampocom.

B uactnoctn, CTII IIpaBoobnanarenst ocraBiseT 3a coOOH MpaBO CHU3UTH MPUOPUTET
3anpoca, eciu:

e [lonp3oBarenb HE MPEIOCTABIII AOCTYI K CTEHAY WJIM HE MIPEI0CTAaBIII JOCTATOYHO JAHHBIX
JUISL BOCIIPOU3BENIECHUSI MPOOIEeMBbI B TeUeHHE 3 (TpeX) KaJeHJapHBIX THEH IMOocIie 3ampoca
CTIIL;

® pPEKOMEHIAIWH, CTII,

ITO3BOJIAIOIIUM

MIPeI0OCTaBICHHbIE no3Bosysitor IO paGorath ¢ ypoBHEM

MMPOU3BOAUTCIILHOCTH, MMPpOA0JIKATh BBIIIOJIHCHUEC OCHOBHBbIX

ousHec-onepauuii ITonp3oBatens (mpu MOATBEPkKACHUU SPPEKTUBHOCTH MPEIJIOKEHHOTO
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pemenus [lonb3oBareneM WM aBTOMaTHYECKU depe3 S5 (MATh) KaJeHAApHBIX JHEH IMpH
OTCYTCTBHHM OTBeTa OT [lonb30Baresns, Mpu 3ToM 3arpoc HE 3aKPhIBAETCH);

® BBIACHWICA HEIOCTATOYHBIM ypoBeHb o3HakomieHus Ilomb3oBarens c¢ JlokymeHrtanueil Ha
ITO, ipu 3TOM TIpOoGIIEeMa CBsI3aHa ¢ HEKOPPEKTHBIM HcIioNb30oBaHueM [10;

e [lonmp30BaTen HE JAEMOHCTPUPYET JOCTAaTOYHOW CTENEHU BOBJIEUYEHHOCTH B MPOLECC
pemenus 3anpoca (MHCTpykuMH U 3arnpocbl oT CTII He BBIMONHAIOTCS, BBINOIHSAIOTCA HE
MOJHOCTBIO, CO  3HAYUTENBHOM  3aJepxkKolf; 3arpeboBaHHas  uHpopMauus  He
IIPEIOCTABIAETCS JINOO MPETOCTABIIACTCS YACTUYHO WU CO 3HAYUTENbHOM 3a/1epiKKOI).

[Ipuopurer 3anpoca CHMXKAETCA aBTOMAaTMYEeCKH MPHU OTCYTCTBUM oTBeTa [lonb3oBarens Ha
3anpoc undopmarmu ot CTII:

e uyepes 3 (TpH) KaJleHAAPHBIX AHA 110 3anpocy ¢ npuopureroM "CpouHblil”;
® uyepe3 5 (IATh) KaJeHJApHbBIX JHEHN 10 3arpocy ¢ NpuopuTeToM "Boeicokuil";
e uepe3 10 (mecaTr) KaneHIApHBIX AHEH 1o 3anpocy ¢ npuoputetoM "HopManbHbIi".

[Tpu noctynnenun 3anpoca no HeopUIMAILHBIM KaHallaM cBsi3H ((hopMa 0OpaTHOM CBA3H Ha
caiTe, OJIGKTPOHHAs TIOYTa, MECCEH/DKephl H  JAp.) W/uiaum 0e3  yKa3zaHusd HoMepa
Jlnner3un/Ceprudukara TEXHUISCKON MOICPKKU/IOTOBOpa Ha OKa3aHHUE YCIYT TI0 TEXHUYCCKON
nofAepxkKe, 3ampocy mnpucBamBaercss Huskuii mpuoputer. PaboTel Haj Takumu 3ampocamu
OCYIIECTBIIAIOTCS B MOpsiIKe 0011eil ouepenu mpu Haau4uu cBoOomHbIX coTpynHuko CTII.

Cpok aBTOMAaTH4ECKOro 3aKpbITUs 3arpoca, 1no koropomy Ilonb3oBarens He NPOSBISAET
aKTUBHOCTH, cocTaBisgeT 20 (1BaaaTh) KaJeHIapHbBIX THEH.

8. JlomosHHMTEIbHBIC YCIOBHSA

[IpaBooOnamaTens He HECET OTBETCTBEHHOCTh 3a OTka3bl [10, cBsizaHHbIE C paboTOi
MPOrpaMMHO-AIIIAPaTHOTO  KomIuiekca [lomb3oBaTens, €ro NPHKIATHOTO  MPOTPAMMHOIO
obecrieueHus.

[lonp30oBarens JomKeH cienoBarh TpeOoBaHusM [IpaBoobOnamarenss B OTHOIIEHUU
anmuuuctpupoBanus 110, uznoxennsiM B Jlokymenranun Ha [10. HecoGmonenue [lons3oBarenem
9TUX TpeboBaHuii cHuUMaeT ¢ [IpaBooOmagarens OTBETCTBEHHOCTb 3a BO3MOXHBIE MPOOJIEMBI,
cBs3aHHbIC ¢ PpyHKIIMOHMpOoBaHueM [10.

B memsix mpegorBpamieHus HapyuieHusi nenoctHoctu [1O 3ampemiaercs MCMOIb30BaHUE
BHCIIHUX CTOPOHHHUX PECIIO3UTOPHUECB OINICPAIIMOHHBIX CUCTEM.

CTII npemocTaBisieT KOHCYJIbTAlMM TOJBKO IIO YCTAHOBKE M HAcTpoilke (B paMmkax
Hoxymentanuu Ha [10) ITogcucrem, Bxoasmux B coctas [10.

[Tpu noctynnennn 3anpoca, COASPKAIIETO OMMCAHUE HECKOIBKUX MPOOIeM, OH MOXKET OBITh
pasJiesieH Ha HeCKOJIbKO 3ampoCoB ¢ pa3HBIMU IPUOPUTETAMH.
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3anpockl Ha ynydiienue, monudukamuto, usmenenue [10, ve cBszannbie ¢ omuodkamu [10,
peructpupytorcss CTII B mensx wunpopMHpoBaHUS Ipyrux mnoxpasaeneHuil IlpaBoobmanarens.
Cpoxku pelieHus: Takux 3alpocoB He COOOIIAIOTCS.

[TpaBooOnanaTens He HECET OTBETCTBEHHOCTH 33 YCTAHOBIICHHYIO U HACTPOCHHYIO CHCTEMY,
Ha KOTOPOH OyAyT MpEemoCTaBIATHCS YCIYTH TEXHUYECKOW IOICPXKKH, a TaKkKe 3a TEXHUYECKOE
COCTOSIHME 000PYI0BaHMS.

I[Ipu HeoOxomumoctu IlpaBooOmajmarens wKMeeT MpaBO  3aMpPOCUTh  CIELYIOIIYIO
JIOTIOJTHUTENhHYIO0 UH()OPMAIIHIO:

® 0 KoH(pUrypauuu amnmapaTHOro ¥ MPOrpaMMHOTO oOecmedeHus, MepUQepuitHOro
00opy10BaHuUs, CETH U Jp.;
nH(popmaIuio, HeOOXOAMMYIO I BOCIIPOU3BEIEHUS MPOOIEMBI Ha CTCH/IE;
apX¥BBI C TUArHOCTUYECKON nH(popManuel, chopmMupoBaHHbIe yTUIHTOM loginfo.

[IpaBooGnaarens rapanTUpyeT KOHPUACHIIUATHFHOCTh M HEBO3MOXKHOCTD Mepeaadu JaHHBIX
TPETHHUM JIUIIaM, U OyJIeT UCIIOL30BaTh 3TH JaHHBIC HCKIIFOYUTENHHO [Tl pEIICHUs 3ampoca.

Corpynuuk CTII mmeer mpaBo 3ampOCUTh BOCIPOM3BEACHUE NPOOIEMbl Ha CTEHAE
ITone3oBarensa ¢ npepocrasineHueM noctyna corpynHuky CTII. Cpasy nocie pemenust 3ampoca
Ilonmp30BaTens AOKEH WM3MEHUTh [aHHBIE aBTOPU3alUM WIH [EaKTUBUPOBAaTh BPEMCHHBIE
akkayHTbl, npenocrasieHHble corpyaHukaM CTII. Corpynnuku CTII He HECyT OTBETCTBEHHOCTD 3a
COXpPaHHOCTh MH(OpPMAIUU TIOCTIE pelIeH s 3anpoca.

Pemenue 3anpoca mo TenedoHy BO Bpemsi oOparmieHHs BO3MOXHO, €CIIU Il MOJATOTOBKH
oTBeTa He TpedyeTcs IONOJHMTENbHble Bpems M HMHpopmauusa. Ecim mis pemeHus Bompoca
ITonp3oBarenss HEOOXOAUMBI JIOTH WU JIPyT'He JaHHbIE, KOTOPblE HET BO3MO)XHOCTH MJIM CIIOKHO
KOPPEKTHO M B TIOJIHOM 00OBeMe cooOmmTh 1o tenedony, Ilomp3oBarento HEOOXOIUMO CO3IaTh
3anpoc Ha Iloprane texuuueckoil nogaepxku. Ecinu no texunueckuM npuunHam y ITonp3oBarens
OTCYTCTBYET BO3MOXKHOCTh €O37aTh 3amnpoc, To corpyaHuk CTII moxer co3nars 3anmpoc OT UMEHU
[Tons3oBarens. Cpok MOATOTOBKM OTBETa COOTBETCTBYET NPHOPUTETY 3ampoca M YPOBHIO
Texamueckoit mogaepkku. Eciu oTBET mpeamonaraet nepeaady HHCTPYKIHH W/WiiH (aiiyioB, TO OHU
MIPUKIIAIbIBaOTCS K 3aBefieHHOMY coTpyaHukoM CTII 3anpocy.

B pamkax texauueckoii nonaepxku [IpaBoobianaTens He MpeaocTaBAsIeT KOHCYJIBTAIIMHI:

® [I0 BOIpPOCAM, OTHOCALIMMCA K METOJOJOIMH pa3palOTKM TEXHUYECKOTO 3aJaHMs Ha
BHenpenue [10;

® [I0 BOIIPOCaM MOJIETUPOBAHMA, IKCIUTyaTallud MOJEIM W HHTETpallid CHCTEM YyyeTa U
xpanenust uHpopmaruu ¢ [10;

e 10 BompocaM, OTHocsmuMmcs K wuHOM Koudurypamum IIO (koropas He ykazaHa B
Jluniensun);,

® 110 BOIIPOCaM, OTHOCSIIIIMMCSI K IIPOTPaMMHBIM IIPOAYKTaM APYTUX pa3pabOoTUHKOB;
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0 BOTIPOCAM, OTHOCSIIMMCS K amlliapaTHOMY 00eCIeUeHHIO;

10 BOMPOCaM, OTHOCSIIMMCS K BUPTYaJbHBIM cpellaM/CrcTeMaM BUPTYalu3alii;

B OTHOILIEHUH NPOEKTUpOBaHUs UH(PpacTpykTypsl [lonb3oBarens, B 4aCTHOCTH, JOMEHHOH,
YW BHEAPEHUS perieHuid (B TOM 4Yucle, JIs pabdoThl C JOMEHHOW WHQPACTPYKTYpOi
[Tonb3oBarens). [lonb3oBarenbs MNPOU3BOAUT BHEAPEHHE (MHTETPAIMIO) CAMOCTOSITENHHO
W/WJM ¢ IPUBJIEYEHUEM CTOPOHHEN KOMITAHUU-UHTErPaTopa;

[0 MUTpAIMM pPELICHUH, KOTOpble HCHONB3YIOTCS B uHOpacTpykrype [lomp3oBarens, B
yacTHOCTH, AoMeHHOM, Ha 10 IIpaBoobnagarens (3a UCKIIOUEHUEM BOMIPOCOB, OMUCAHHBIX
B JlokymenTanuu Ha [10);

o MOAU(UIMPOBAHHBIM MPOTPAMMHBIM MakeTaM, B ToM yucie 1no 1O ¢ u3aMeHeHHbIMU
CUCTEMHBIMH W/MJIM HWHBIMH OHONIHOTEeKaMu (BKJIIOYash OINEPAaTUBHBIE HCIPaBIICHUS,
npenocTaBieHHble [[apTHEpPOM UM TPEThEN CTOPOHOM);

1o npoOieMaM, CBSI3aHHBIM ¢ pabOTOl KaHAJIOB CBS3H;

IO TJIAHUPOBAHUIO APXUTEKTYPhl BEIUNCIUTEIbHBIX CETEH;

10 BOIIPOCAM HACTPOUKH U 0OCTYKUBaHUS CeTeBBIX Xpanunuil qaHHbx (CX]1);

10 BOIIPOCaM HACTPOMKH M OOCITy)KMBaHHS CIy>KO karaimoroB: Microsoft Active Directory,
FreelPA, Samba DC (3a uckiitodueHrieM BOIIpOCOB, onucaHHbIX B Jlokymenrauuu Ha [10);

o Borpocam Hactpoiriku DHCP-cepsepoB u DNS-cepBepos;

M0 MPOEKTHUPOBAHMIO HH(DOPMALMOHHBIX CHUCTEM, pa3paboTKe Koja, MPOrpaMMHPOBAHHUIO
JII000Tr0 BUA;

M0 BOMpOCaM, HampaBICHHBIM Ha OoNTUMHU3aNUI0 TpousBoautenbHocTn CYBJI, 6a3 naHHbIX
U UX aJJMUHUCTPUPOBAHUIO;

B otHomeHuu 110 (Bepcuii [10), nonaepkka KOTOpbIX MpekpaiieHa [IpaBoobOnagarenem;

10 HaCTPOUKE CUCTEM MH(POPMALIMOHHON OE30MMaCHOCTH

[0 BOIpPOCAM aHajiu3a M HACTPOMKU JAMATHOCTHKU HHIMAECHTOB HWH(POPMAIIMOHHOM
0€30I1aCHOCTH;

10 MPOEKTUPOBAHUIO CUCTEM U MOJUTHK 3aIIMUTHI OT MOTEPU WM YTEUKU JAHHBIX;

o mpo6iaeMamM, CBI3aHHBIM ¢ ucnoib3oBanueM 110 Wine;

M0 HAMHMCAHWUIO HOBBIX WM aJalTalMM CYHIECTBYIOUIMX CKPUIITOB U CIIEHApUEB (IIPH ATOM
MOXET OBbITh NPEUIOKEHO AaJIbTEPHATUBHOE pEIICHHE C TOMOIIBI0 CYIIECTBYIOLIETO

¢ynkumonana I10).
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B TeXHUYECKYIO MOUIEPKKY He BKRIKYACTCH:

® [IOMOIIb B pa3pabOTKe MPOrpaMMHOTO 0OeCIICUeHMS;

® BHeApeHue U pa3paboTKa MpaBUil WK MOJUTHK O€30MaCHOCTH;

® HEMOCpEeACTBEHHAsl yCTaHOBKA, KOHGUTypupoBaHue u ooHosienue [10;

e cucremMHoe axmuHHcTprpoBanue [10, paboTaromero B TaTHOM PEXUME;

® TJIOMCK, YCTAaHOBKa M TECTHpPOBaHME pabOTHl JpailBepoB UIsl MpPOrpaMMHO-aNIapaTHOrO
komiuiekca Ilonp3oBarens;

e mpoBepka paborocnocobHoctu [10 u mpyrue aeiictBus, onucaHHbie B JIOKyMEeHTalUu Ha
110;

® BOCCTAaHOBJCHHE TMOJHOW MIM YacTWUYHOH paborocnocoOHoctn [IO w/umu I[MAK npu
YCIIOBUU HECOOIIOCHNUS TMONb30BaTelieM PEKOMEHJAIMil MO HacTpoWKe, YKa3aHHBIX B
Hoxymenranuu Ha [10 w/mmm [TAK, a taxke B ciiydae HeBwlmoiHeHUs1 [lomp3oBarenem
pexomenaanuii ot corpyaauka CTII,

® [IO/rOTOBKA, IEPEHOC, BOCCTAHOBJICHHE JIAaHHBIX W/WIH pe3epBHBIX Korwid [10;

e HarpysouHoe TectupoBanue [10;

® pE3epBHOE KOIMMPOBAHUE JAHHBIX, OUMCTKA JMCKOB M HACTPOMKA POTALMH CHUCTEMHBIX
KYpHAJIOB;

® BoccTaHoBieHHE paborocnocobnoctn IIO mocnme BHUPYCHBIX arak, B3JOMa, W JAPYTHX
MIPOTUBOIIPABHBIX IEUCTBUI TPETHUX JIUL;

® DpAa3bSCHEHME, OLICHKA ICVCTBUN TPETHUX JIUII;

® BoccTaHoBjieHue padorocriocodHocTu 1O npu HaMMYUK BBISIBICHHBIX B XOJI€ JUATHOCTUKU
cO0€eB W/WUIN CUTyalluid HEMPABUJILHOTO HUCIIOJIb30BAaHUS alllapaTHBIX CPEJNICTB;

® yCTaHOBKa HOBBIX Bepcuil (MopepHu3anus) 110;

® TI0J/IepiKKa MPEeABAPUTENBHBIX Bepcuil unu 6eta-sepeuit [10;

e Bbie3n Ha MecTo ycraHoBKM [IO nmns nuarHoCTUKHM M ycTpaHeHHs cOoeB (Bce YCIyru
OKa3bIBAIOTCS YIAJIEHHO);

e oOyuenue pabore ¢ 11O, mHAMBUAYanbHas HacTpoika W umHTerparus ¢ [0 cropoHHHX

MPOU3BOJIUTEIICH.

[IpaBooOnanarens rapaHTHpPyeT, YTO NpeAOoCTaBIeHHE TEeXHHMYECKOW MOAICPKKU OyneT
OCYLIECTBIIATHCA B ITOJIHOM COOTBETCTBUU C HacToAwuM [lonoxenneM o TexHu4YeCKON NOAAEPIKKE.

[Tonp3oBaTeny cornamaercs ¢ TEeM, 4YTO 3ampoc HE MOUIeKUT oO0padoTke, B ciayyae
HECOOTBETCTBUS 3ampoca yciaoBusaM HacTosmero [lonoxenus o TexHn4eckon moaiepKKe.

16



Hu omHa u3 CTOPOH HE HECET OTBETCTBEHHOCTH IEpPE] APYTrOl CTOPOHOW 33 HEBBIIIOJIHEHUE
00513aTeIbCTB, BBI3BAHHOE OOCTOSTENBCTBAMHU, BO3HUKIIMMHU IOMHMO BOJIM U JKEJAHUS CTOPOH,

KOTOPBIC HCJIb34 OBLIO OpeaABUACTb NN H30eKaTh.

AxTyanpHOE MoJokeHue o TexHUUeCcKol NOAIEPIKKE TOCTYIHO Ha caiite [IpaBoobnanarens:
http://redos.red-soft.ru

[IpaBooGnamgarens ocTaBiseT 3a coOOH MpaBO BHOCUTH KOPpPEeKTHpPOBKH B [lomokeHue, B
cBs3u ¢ ueM [lonp3oBaTenb 00s13yeTcst OTCIASKUBATh €ro 3MeHeHus Ha caiite [IpaBoobnamarensi.
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