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1. TEPMWHbI U OMNMPELOEJIEHUA

Bo Bcex cnyvyaax ucrnonb3oBaHUA B OOKYMEHTe criefytoline TepMUHbl, HanevyaTaHHble ¢ 3arnaBHOM OYKBbI,
UMEeKT 3Ha4eHune, anBep,éHHoe B HacTodlWeMm pasgene AoKyMeHTa, He3aBUCUMO OT TOro, B KakoM 4ucne
OHU UCNOJIb3YHOTCA — B €eAMHCTBEHHOM U BO MHOXXKECTBEHHOM.

Bce TepMUHbI, HaneyaTaHHble C 3arfnaBHoON OYKBbI, HO HE Ol'lpe,ﬂ,efléHHble B HacTosLLeM pasgene, 6yayT UMeTb
3Ha4YeHune, NpncBoeHHoOe UM B TEKCTE UHbIX pa3gesioB AOKYMEHTa.

1.1. «Mono)xeHune» — HacTosLee MNoNoXeHNe 0 TEXHUYECKON Noaaep kKke onepaumoHHon cuctemol PE[,
OcC.

1.2. «MporpammHoe o6ecneyeHue» («MO») — nporpamma ansa OBM (onepaumoHHas cuctema obLiero
HasHauyeHus) PE[ OC (cBMAETENbCTBO O roCyfapCTBEHHOM perncTpaumm nporpamMmbl Ans 3NeKTPOHHbIX
BblUMCAUTENbHbIX MawnH N2 2018610234, pgata rocygapcTBeHHOW pernctpauumn B PeecTpe nporpamm ans
3BM 09.01.2018; 3apeructpupoBaHa B EAMHOM peecTpe pPOCCUUCKUX MpOrpamMm pAnsi SNeKTPOHHbIX
BblYNCNTESNbHBIX MalKWH M 6a3 fJaHHbiX 3a peecTpoBon 3anucbko N2 3751 ot 23.07.2017 Ha OCHOBaHWUU
npukasa MuHkomcBsasn Poccum  oT  21.07.2017 N2 382; ccbilka Ha peecTpoBYH  3amnuchb:
https://reestr.digital.gov.ru/reestr/305101/.

1.3. «BeHgop»' - O6LLecTBO C orpaHM4YeHHON OTBeTCTBEeHHOCTbIO «Pep, CodT» (OMPH 5147746028216,
NHH 9705000373), ABnsatolleeca pa3paboTuynKoM U obnaaaTenem UCKITOYUMTENbHOro npasa Ha MO.

1.4. «Cant» - odpuumanbHbiv canT MO, pacnonoXeHHbIM B ceTn «MHTepHeT» no agpecy: https://redos.red-

soft.ru/.

1.5. «MapTHEp» — tOpUAMYEcKoe NMUO WU MHAMBUAYaNbHbIA MpeanpuHUMaTenb, YNOoJHOMOYEHHOe
(ynonHoMo4eHHbI) BeHOoOpOM Ha oOKasaHue Yycnayr no TexHudeckon noggdepxke [MO B 06béMe,
onpepenéHHom BeHgopom.

1.6. «TexHunuyeckas nogpepxka MO» («TM») — KOMNIeKc ycnyr, oka3sbiBaeMblix BeHgopom u (nnu) ero
MapTHépamMK, HanpaBfieHHbIX Ha Mnogaep>aHue pacoTtocnoco6HocTn 1O B TeyeHne (GUKCUPOBAHHOIO
nepuopa BpemMeHu, B 06bEmMe, npenycMoTpeHHOM lMonoxeHnem (MHGOPMaLMOHHO-CNpaBOYHas Noanepxka
no Bonpocam ¢yHKUMOHUpoBaHus MO, B TOM Yncne peKoMeHaauun, KOHCYnbTalumu no ycTaHoBke, 6a30BoM
HacTpoWke, 06HOBNEHMIO MO 1 OCyLLEeCTBNEHMNE UHbBIX AENCTBUIN, CBA3AHHbIX C UCMONb3oBaHuemM M0).

1.7.  «JlMueH3usa» — NpaBo MCMosib3oBaHUA MO Ha yCnoBMSAX NPOCTON (HEUCKMOUMTENbHOMN) NULEH3UN B
06bEéMe M cnocobamu, NPeayCcMOTPEHHbIMU JIMLEH3MOHHBIM [0roBOpoM Mexay BeHaopom unu ero
NoTHOMOYHbIM NpefacTasutenem (MapTHépoMm) 1 MNonb3oBaTtenem.

1.8. «CepTuUdUKaT Ha TexHu4eckylo noapepxky MO» («CepTuduKat») — 6yMaxKHbIA UNN NEKTPOHHBIN
JOKYMEHT, cofepXalnin HaMMeHoBaHNe N PerucTPaumMOHHbIA HOMEP, U YAOCTOBEPAIOLWNA UMYLLLECTBEHHOE
npaeo o6nagatena Ceptudukarta Ha nony4veHue ycnyr no TexHuueckon nogaepxke MO ot BeHgopa u (unu)
ero lapTHEpPOB B COOTBETCTBMM C YCMOBUSMW, YKasaHHbIMW B CepTudukate M B COOTBETCTBUM C
MonoxeHnem.

1.9. «fAoroBop TIM» - rpaxaaHCKO-NpaBoBOW [0roBop Mexay Benpgopom wunu ero [lMapTHEpOM U
Monb3oBaTenem, nNpeaMeTOM KOTOpPOro fABAseTcA okasaHue [lonb3oBaTento ycnyr no TexHUYecKown
noapepxke Mo.

1.10. «[lMonb3oBaTtenb» — NULO, NpaBOMepPHO Bnagetollee akdemMmnnsapom MO Ha oCHoBaHUK JIMLEH3UU K
obnagarolee NnpaBom Ha nony4deHune TexHnyeckon nogaep>xku Mo.

111, «3aKasuuk» — NULO, SIBNSAIOLLEECA 3aKa3uyMKOM MO OOroBOpy Ha oka3aHue KOHCanTUHIOBbIX YCAyr
(kak aTOT TEPMUH onpeaenéH HUXe).

1.12. «KoHcanTuHroBeble ycnyru» — npopecCuoHarnbHble YCNyru, BbIXOASWME 33 paMKu TexHu4ecKkom
NoaAepXKW, okasbiBaeMble BeHOOPOM MO OTAENbHOMY AOrFOBOPY M HamnpaBfieHHble Ha NPOeKTUpOBaHue,
BHegpeHMe, ONTUMM3aLMIO U pasBUMTUE pelleHnin 3akasumka C ucnonb3oBaHuvem MO BeHpopa, BKAOYas
BbIMOSIHEHME pPaboT, TPebyrLWMX WHAMBUAYANbHOro noaxoga, aHanusa wu (Mnn) ydactua cneumannctoB
BeHpgopa. KoHcanTuMHroBble yCnyrm okasblBatoTCa B YaCTU, CBA3aHHOM C ncnonb3oBaHnem MO BeHpgopa, ecnu
MHOE He NpenyCcMOTPEHO AOroBOPOM Ha OKaslaHme KoHcanTUHroBbix ycnyr (nogpo6Hee - https://redos.red-
soft.ru/consulting/).

1 BeHgop - (0T aHrn. vendor — «npofaseL») — 3To KOMMaHUs-pa3paboTumK U NpaBoo6nagaTtenb, Bbinyckatowas IT-pelieHns nog,
COGCTBEHHbIM BGPeHAOoM.
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1.13. TMopTtan TexHuuyecKkon nopaepxku» («Moptan») — WEB-pecypc, pacnofioXXeHHbIM no agpecy:
https://support.red-soft.ru/, Ha KoTopom lNonb3oBaTeNb PErMCTPUPYET YUYETHYIO 3anncCb, CO34aAET 3anpochl
N oTcnexuBaeT nx ctatyc. MIHCTpykums no paéoTe ¢ NopTanom Haxoamtcs no agpecy: https://support.red-
soft.ru/Red_Soft_Support_Portal_User_Guide.pdf

114. «YpoBeHb TexHuueckon nogpepxku» («YpoBeHb TI») — Habop napameTpoB TexHUYeCcKou
nogaepxXku, BkAYalowmun B cebs, B COOTBETCTBUM C [MonoxeHwem, nepeyeHb AOMYCTUMbIX KaTeropun
BOMPOCOB, BpeMs U KaHanbl npuéma 3anpocoB. TexHudeckas nogpepxka MO npepgycmaTpuBaeT yeTbipe
YposHsa TIM: O6nayHbii, bazoBbin, CTaHAapPTHbIN U PaclumnpeHHbIn.

1.15. «Cnyxx6a TexHuuyeckomn nogpepxxku» («CTIM») — cTpyKTypHOE nogpasaeneHne Bengopa u (unn) ero
MapTHEPOB, 06ecneynBaroLLee NpenocTaBneHme ycnyr no TexHmyeckom nogaepxke Mo.

1.16. «BbigeneHHbIV MHXeHep» — paboTHUK CTI1, BbICTyNaloLWmMi B POSIM OCHOBHOIO KOHTAaKTHOIo nua ansg
Monb3oBaTens B paMKax OKasaHus YCnyr no TexHudeckonm nopaepxke. lMpu Hanuuuu MeHepykepa
COMPOBOXOEHUS B3auMOLEeNCTBME C BblgeneHHbiIM WHXEHEepPOM MOXET KOOPAMHUPOBAaTbCA 4Yepes
MeHeaxepa conpoBOXaeHUA.

1.17. «MeHepXep conpoBoXpaeHusa» - paboTHUK BeHgopa, He Bxogswunh B CTpykTypy CTII,
npMBNEKaeMbl B pamMKax okasaHus KOHCanTMHIOBbIX YCAYr U OTBEYarOLWMN 3a KOOPLMHAUMIO PeCcypcoB 1
OOCTUMXXEHWE COrnacoBaHHOrO YPOBHS CepBMCa B paMKax B3aMmMoaencTBus BeHpgopa u 3akasuuka no
OOroBopy Ha oOkKasaHue KoHcanTuHrosbix ycnyr. [lpy  Hanuuuum MeHepykepa COMPOBOXAEHUSA
B3aMMOAENCTBME C BblAeneHHbIM WHXEHEepPOM MOXET KoopAuHupoBaTbCcA 4Yepe3d MeHepykepa
COMPOBOXOEHUS.

1.18. «3anpoc» - obpalyeHume Monb3osaTtens B CTI 3a nonyyeHnem ycnyr no TeXHUYeCcKon nogaepxke
MO. 3anpoc nognexut peructpaumm n oodpadotke CTIT B cooTBeTCTBUM C ypoBHEM TI1, [OCTYMNHbIM
Monb3oBaTento Ha ocHoBaHMKM CepTudukaTta nnm 4Orosopa Ha okasaHue ycnyr no TexHn4Yeckom nogaepxke
o.

1.19. «Bpemsi peakuuu» — nepuopg BpeMeHu oT perncrtpauum 3anpoca B CTI no TenedpoHy nmubéo 4yepes
lMopTan oo Hayana o6paboTKM 3asiBKU. Bpemsi peakuum Hanpsamyo 3aBuCcUT OT npuoputeTa 3anpoca n YpoBHS
TM, poctynHoro [llonb3oBaTentd Ha OCHoBaHUM CepTudukata WM [OroBopa Ha oOKasaHwe ycnyr ro
TexHuuyeckon noggepxke Mo.

1.20. «basa 3HaHuW» — paspgen o MO Ha CaunTe, copgepXkawm AOMNONHUTENbHYO MHPopMaumo o [0,
BK/HOYAIOLLMIA MHCTPYKLMN, PYKOBOACTBA NO HAaCTPoWKe, akcnnyaTauuun, padoTe ¢ M0O.

1.21. «J[lokymeHTauus Ha NO» — PykoBoacTeo nonb3osatens MO, PykoBoacTeo agMmuHucTpatopa 0, a
Tak>Xe MHCTPYKUMM No akcnnyaTtaumm MO, pasmeléHHble B base 3HaHUN.

1.22. MNoppepxuBaemas Bepcua MO —Bepcusa MO, cpok Noaaep>KKnM KOTOpon He UCTEK. NoanepxmBaemMble
Bepcun 1O ”M CPOK MX MNOALEPXKKM OMPenenstoTcss WCKAUYUMTENBHO MO0 YCMOTpeHuto BeHpopa.
CooTBeTCcTBYlOWME CBEAEeHNS pa3MellaeTcd Bengopom B base 3HaHm PE[ OC no agpecy: https://redos.red-
soft.ru/base/update/version-and-term/ («Bepcun PE[] OC 1 CpOKM NOAAEPXKKUY).

1.23. «CnpaBoOYHbIA LEHTP» — MWHPOPMAUMOHHLIN pa3gen Ha [lopTane TexXHUYECKOW NOALEP>XKKW.
CnpaBOYHbIN LEHTP COAEPXKWUT FOTOBbIE PELLUEHUSA TEXHUYECKMX BOMPOCOB M (MnKn) Npobnem, CBSA3aHHbIX C
no.

1.24. «Peno3utopun» - nNy6AnMYHO UAM  M3BUPATENbHO [OOCTYMHbIN  pecypc [Ofis  XpaHeHus w
pacnpocTpaHeHnss onpeaenéHHoro Habopa nakeToB. Peno3nTopuin COOTBETCTBYET Bepcun 1 pegakumm MO.

1.25. «MakeTr» - nporpaMmmHoe ob6ecnedyeHne, ob6nagatowee onpeaenéHHblM (QyHKUMOHANoOM W
pacnpocTtpaHsemoe B RPM-¢dpopmare.

1.26. «WcxopHbIM KOop» — TEKCT [akeTa Ha anropuTMUYECKOM SA3bIKe.

1.27. «KomnoHeHT MMO» («BHyTpeHHMI nakeT») - [lakeT, sapnaiowmnca dactoto [10. O6napaet
cneayrowumMm XxapaktepucTmkamm:

. BXOAUT B cocTaB gucTpuoéyTtmea MO u (unn) B coctas penosutopus MO;

. nonHass cb6opka (Co BCEMW 3aBUCUMbIMW MaKeTamMW, C rapaHTMEN MOBTOPSAEMOCTU COOPKMU) Ha

BbIUMCIIUTENbHbIX pecypcax BeHgopa u3 MicxogHoro koaa.

1.28. «CTtopoHHee NO» («CTopoHHUM NakeT») — nporpammbl ansa O9BM (Bkntoyas nporpamMMHble NakeThbl),
He Bxogswme B cocTas [10.
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1.29. «CTOpPOHHMM pa3paboTUYMK» — pa3paboTumk CtopoHHero MO.

1.30. «Mopgudukauua» — BHeceHune NO6bIX namMmeHeHmn B MO un (M) KomnoHeHTbl MO, KOTOpble He
OXBaTblBaOT UBMEHEHMUS, OCYLLECTB/SIEMbIE UCKHOUNTENBHO B Liefsax obecnedyeHmss pyHKUMoHmpoaHusa MO
Ha NpuHagnexawem Monb3oBaTesnto KOMMNbIOTEPHOM 060PYAOBaHMUM.

1.31. «O6HoBneHue» — NakeT, NnpeaHa3HadyeHHbIn pna moguoukaumm MO u (nnm) KomnoHeHToB MO B Lensx
ucnpaeneHuMa owmnbok B MO un (nnn) KomnoHeHTax MO u (Mnm) ynydyweHus wux ¢YHKUMOHANbHbIX
BO3MOXHOCTEWN.

1.32. «CepBepHoe nporpamMmmMHoe oGecrneuyeHue» («CepsepHoe MO») — crneumanbHble KOMMbHOTEPHBIE
nporpamMmbl, o6nagatowme GyHKUMOHANOM MO 06paboTKe, nepefayve, XpaHeHUO UHPopmauumn (cepsepbl
NPOTOKOSIOB, MOYTOBbIE CEPBEpPbLI, CEPBEPLI MPUIOXEHWUN, CepBepbl NevyaTtn, CUCTEMbl BUpPTyanusaumu,
CUCTEMbl KOHTeMHepu3aumm n npoumne). MNMepedyeHb CepsepHoro MO B coctaBe O npuBenéH Ha canTte
BeHpgopa Ha cTpaHuue: Cnncok cepsepHoro MO (https://redos.red-soft.ru/base/manual/server-software/).

1.33. «Pepakuua MO» - puctpmbytmB [0, XxapaKTepusyrLMNCH OnpenenéHHon NnakeTHoW 6a3on.
Pepakuun MO oTnuyaroTcs coctaBoM M BepcusMu [MaketoB. CyuwecTByroT cneaytowme Pepakumn MO:
CTaHpapTHas, cepTuduLmMpoBaHHas, obpasoBaTtenbHas (nogpobHee - https://redos.red-soft.ru/product/red-
0s/). CocTaB ¢pannoB Kaxaown peaakumm cTporo onpenenéH BeHgopom.

1.34. «KoHopurypauma MO» - cocTtaB nakeTHou 6asbl 10O, pa3BépTbiBaeMbill Ha annapaTHOM wnn
BUPTYyanbHON nnathopme noanep>XMBaeMon apxXmTeKTypbl U B KOHOUTypaLmm, COOTBETCTBYIOLLEN YCNOBUAM
nuueHsnposaHus MO. CyuiecTsytoT cnegytowmne Konourypauum MO: Cepeep 1 Pabouas ctaHums (nogpobHee
cM. https://redos.red-soft.ru/product/red-os/). CocTtaB ¢pannoB Kaxxgon KoHUrypauum cTporo onpepenéx
BeHpgopom.

1.35. «[lpuknagHoe nporpamMmHoOe o6ecneyeHue» — T[porpaMMHoe obecrneyeHne nAng pelleHud
npuknagHelx 3agad Monb3osaTens. N0 He asnsgeTcs MNMpuknNagHbIM NPOrpaMMHbIM 06eCcneyYeHneM.

1.36. «[MporpammHo-annapaTHbit komnneke» («MAK») — nporpammHoe o6ecneyeHune (3a UCKNOYEHNEM
MO), BbluMCNUTENbHAs TEXHWKA, nepudepunHoe o6opyaoBaHWe, CpeacTBa XpaHeHWs  JaHHbIX,
Kpuntorpaduyeckme ToKeHbl U NokanbHasa BblYUcUTeNbHas ceTb Monb3oBartens.

2. OBLLUUE MOJIOXKEHUSA

2.1. MonoXxeHne ycTaHaBnMBaeT eauHoe Ans Bcex [lonb3oBatenen MO npaBuna npegocTaBfeHus
TexHuuyeckon nogpepxku Mo.

2.2. BeHpop BMpaBe Mo CBOEMY YCMOTPEHUIO B N060e BpeMs B OAHOCTOPOHHEM MNOpPsSiAKE BHOCUTb
nameHeHuss B lonoxeHue NyTéM ny6nvKauMm HOBOM pepakumm [NonoxeHust Ha Caunte. lMonb3oBaTtenb
06A3yeTCA CaMOCTOSTENIbHO OTC/IEXUBATb M3MEHEeHMss no TexHudeckon nopaepxke MO. N3MeHeHus
BCTYNatoT B CUNY C AaTbl, Cneayowen 3a gatom nybnamkaumm HoBomn pegakunmn lNonoxkeHus Ha CanTe.

2.3. Ycnosus okasaHus TexHu4yeckon nogaep>xku MO copepxatcsa B [NMonoxeHnn, NnM60o B NPUIOXEHUN K
CepTtudukaty, nméo B npunoxeHun k fJorosopy TI1. MNonoxeHne pasmMelleHo B OTKPbITOM JoCTyne Ha CawnTe
B pasgene «[okymeHTauus» (https://redos.red-soft.ru/product/docs/).

2.4. TexHudyeckas noppepxka MO npepocTaBnseTcs Ha OCHOBaHWM fenctsytouero CepTtudukarta Ha
TexHu4yeckyto nogaepxky MO nuéo Ha oOcCHOBaHUW 3akntouvéHHoro [orosopa TI1. [Ons npuobpeTeHus
Ceptudpukata unu 3sakmodeHus [orosopa Tl [Monb3oBatento HeoOXoAUMO 06paTUTbCA MO agpecy

3NEeKTPOHHO NoyThbl sales@red-soft.ru.

2.5. Tlonb3oBaTeNb MNOHMMaeT W cornawaetcsd, 4Yto BeHgop wnu ero [MapTHEp wMeeT npaBo
KOHTpONMpoBaTb  cobntogeHne  [lonb3oBaTenemM  TpeboBaHWMM, NpPenyCcMOTPeHHbIX  [MonoXxeHnewm,
nocpencTBoM 3anpoca OT4YéTa 06 mcnonb3oBaHuM MO Ha OCHOBaHMM 3aKNOYEHHOro c llonb3oBaTenem
Jorosopa o npefocTtaBneHum JimueHsun.

3. OBbEM TEXHUYECKOW NOAAEPXXKU

3.1.  TexHuyeckas Nnogep kKa BKIOYaeT B ceb65 MHPOPMaLMOHHO-CMNPaBOYHYO NOALEPXKKY NO BONpoOcam
dyHKUMOHNPOBaHus MO, B TOM YMcne pekoMeHgaumnmn, KOHCYnbTaumm no ycTaHoBke, 6a30BON HacTpouke,
o6HoBNEeHNtO MO 1 ocyLwecTBNEHME UHBIX AENCTBUIN, CBA3AHHbBIX C MCNONb30oBaHKeM 10, B COOTBETCTBUM C
YpoBHamu TT1, npeaycMoTpeHHbIMU [onoXeHnem, unm B 06bEme, cornacosaHHom B [lorosope TI1.
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3.2. CTHMN npepocTaBnsieT KOHCYNbTaLMM TONbKO MO YCTaHOBKE M HacTpolke (B pamMkax [JoKyMeHTauuun Ha
MO) nporpamm, Bxogawmx B coctaB MO n cootsetcTBytowmx Pegakuumn MO. Mcnonb3oBaHne ¢annos 13
Pepakunmn MO, He cooTBeTCTBYOWEN JTNLEH3MM, 3aMpeLLEeHO.

3.3. [llonb3oBaTenb MOHUMAaET U cornawaeTcs, YTo BeHpop okasbiBaeT TexHUYecCKyo noaaepxky MO
ucknounTenbHo ans NMogaepxxmesaembix Bepcun MO. NHPopmaLmsa 0 cpokax NoaaepX K BEpPCUn ABNSETCS
OTKpbITOM W nybnukyetcs B base 3HaHun. lonb3oBaTenb 0653yeTCsi CaMOCTOSATENbHO OTCNEeXMBaTb
NCcTeYyeHne CPOKOB NOALEPXKKN UCNONb3YEMON UM BEPCUN U CBOEBPEMEHHO NPOM3BOANUTL 0GHOBNEHKE [10.
3anpoc B Tl no sBepcum MO, He aenstowencs Mogpepxmsaemon Bepcuen MO, aBnseTca 6e3yCrIoOBHbIM
OCHOBaHWeM AN1s1 0TKa3a B perncTpaumm n ob6pabotke 3anpoca. TexHn4yeckas NogaepxKka Bepcun, 6onee He
apnaowmxcsa NogaepXxneaemMmbiMyn BEPCUAMN, BO30GHOBIEHMIO HE MOO1EXMUT.

3.4. T[lonb3oBaTenb NOHMMAET M CornawaeTcsl, YTo B pamkax TexHuuyeckoun nogaepxkku MO BeHpgop He
npepocraBngeT KOHCY/bTaLUU:

u Nno BONpocam, OTHOCALWMMCS K METOAONOMMN pa3paboTKM TEXHUYECKOro 3afaHnsa Ha BHegpeHue MO;
. no Bornpocam, OTHOCSILLMMCS K NakeTam U3 JOMOoAHUTEeNbHOro penosuntopusa 3rdparty;

. no BoMnpocamM MOLENMPOBaHUSA, 3KCMyaTaumMm MOAeNN U UHTErpauumnm CUCTEM Y4YE€Ta U XPaHeHus
nHpopmaumm c MNo;

- no BonNpocam, oTHoCAWMUMCS K MHon KoHpurypaumm MO (koTopasn He ykasaHa B JlnueH3uu);

u Nno BONpocam, OTHOCSALWMMCS K NpOrpaMMHbIM MpoayKTaM gpyrmx pa3padoTynKoB;

. Nno BOMPOCaM, OTHOCSALMMCS K annapaTHOMY o6ecrnevyeHuto (B TOM 4Yucne, No HacTponke u (nnm)
onTuMusauumn npomseogutenbHocTh MAK);

u no BOMpPOCaM, OTHOCALMMCH K BUPTyanbHbIM cpegam/cucteMamMm BUPTyanuMsauuu, KOTopble He
onncaHbl B [JoKyMeHTauuu;

u no nHterpaumm c MO CTOPOHHUX NPOU3BOAUTENEN;

. B OTHOLUEHMM MPOEKTUMPOBAHUA WHPPACTPYKTypbl [lonb3oBaTens, B 4aCTHOCTW, OOMEHHON, U

BHEApPEHWA pelieHMin (B TOM uucne, Ans paboTbl C AOMEHHOM WHbpAcTpykTypor [lonb3oBaTens).
Monb3oBaTtenb NPOM3BOAUT BHeAPEeHUe (MHTerpaLuio) CaMoCTOATENbHO U (MNK) C NpUBIeYEHMEM CTOPOHHEN
KOMMaHUU-UHTErpaTopa;

. Nno MUrpauun pelleHuin, KOTopble UCMONb3yTCA B MHOpacTpyKType [Nonb3oBaTens, B YaCTHOCTH,
AoMeHHoRn, Ha 0 BeHpopa;

. no MoandunLMpoBaHHbIM CO0PKaM YCTaHOBOYHbIX 06pa3oB MO n MmoanduumpoBaHHbIM NPOrpaMMHbIM
nakeTtam, B TOM uucne no MO ¢ agpom He U3 cocTaBa ANCTpmMbyTnBa u (MNKN) N3MEHEHHBIMU CUCTEMHBIMU U
(unn) nHBIMKM GUGNMOTEKaMM (BKTOYas OMepaTUMBHbIE UCMPaBMeHWUsl, NpefocTaBneHHble MapTHEpoOM wunu
TpeTben CTOPOHOWN);

= no Bonpocam CO3AaHus, agantaumMm 1 onTummusauum oénadvHbix o6pasos MO (qcow2, OVA, vmdk u
apyrve ¢opmartbl) g pa3BEPTbIBAHNA B Cpefax BUPTyanu3aunm, ny6anYHbIX/YacTHbIX 06/1auyHbIX cpepax;

. no npo6nemam, CBA3aHHbIM C PaGoTOM KaHanoB CBA3M;

. Nno NAaHMPOBaHUIO apPXUTEKTYPbI BbIYUCIIUTENbHBIX CETEN;

. Nno BOMpocam HaCTPONKN U 0BCNYXXMBAHNS CETEBbIX XPaHUNULL, AaHHbiX (CX);

. Nno BOMpPOCaM HaCTPOMKM U 0B6CNyXMBaHUA cnyX6 katanoros: Microsoft Active Directory, FreelPA,
Samba DC;

. no Bonpocam HacTponkn DHCP-cepsepos n DNS-cepBepoB;

. No MPOEKTUPOBAHUID UHPOPMALMOHHBLIX CUCTEM, pa3padoTKe KoAa, NporpamMmupoBaHuio no6oro
BUAa;

u no BOMPOCaM, HanpaBfieHHbIM Ha onTUMM3auuio npounssogutTenbHocTM CYB/[], 6a3 faHHbIX U KX
a4MUHUCTPUPOBAHUIO;

. no npo6nemam, cBa3aHHbIM ¢ cepBepHbIM M0 (https://redos.red-soft.ru/base/arm/server-software/)

(ana KoHpurypaumm PEL] OC «PaGo4as cTaHuusA»);
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. B oTHoweHun MO (Bepcun MO), noaaepxka KOTOPbIX NpekpaleHa BeHOoopom. AKTyanbHble CPOKM
nopaepxku sepcun PEL OC pgocTynHbl No cchifike: https://redos.red-soft.ru/base/update/version-and-term/

. Nno HaCTPOMKe CUCTEM MHPOPMALIMOHHOM 6e30MacHOCTH;

. no BOMpocam aHanm3a u HaCTPOMKM ANArHOCTUKN UHLMAEHTOB MHPOPMALMOHHON 6Ee30MacHOCTH;

. Nno BOMPOCaM OLEHKW PUCKOB, CBSI3aHHbLIX C YS3BMMOCTSIMW WHGOPMALMOHHON 6E30MacHOCTN U
aHanM3y Mx NoTeHUManbHOro BO3AeNCTBUSA Ha MHOPaACTPYKTYpY NoNb3oBaTens;

. Nno NPOEKTUPOBAHUIO CUCTEM U MOSIUTUK 3aLLUUTLI OT MOTEPU UU YTEYKU AaHHbIX;

. no npo6nemam, cBsA3aHHbIM C Mcnosib3oBaHnem MO Wine, KoTopble He onncaHbl B [JOKyMeHTaLumm U

HEe OTHOCATCS K Cnepyrowum criyyasm (CM. COOTBETCTBYHOLWIME MYHKTbl pasgena «YpoBHUM TexHMYecKom
NoAAEPXKN»):

KOHCYnbTaLUuu No yCTaHOBKE NPOrpaMMHOro o6ecneyeHns TEXHONOrmYeckKux ﬂapTHépOB;

NMOMOLLb B YCTPaAHEHUN MPo6SIeM NPU yCTaHOBKe/3anyckKe NPorpamMMHOro ob6ecneyeHnss TeXHONOrMYeCcKmnx
NapTHEPOB.

u Mo HanMCaHUKO HOBbIX MW afanTaunn CYLLECTBYHOLWMX CKPUNTOB M CLIeHapMeB (Mpy 9TOM MOXET BbiTb
NPeAnoXeHo anbTepHaTUBHOE peLleHne C NOMOLLbHO cylecTBytowero ¢yHkumnonana Mo);

. Mo BOMpoOCaM, CBA3aHHbIM C YCTAHOBKOM, aKcnyaTtauuen, HacTpoinkon OC Windows 1 npoaykKToB
Microsoft.

3.5. Monb3oBaTesib NOHUMAET U cornawaeTtcs, YtTo B TexHUuyeckyto nogaepXxky MO He BXxoauT:
. nepesog UHTepdenca n AOKyMeHTaLMM MPUIOXEHNN Ha PYCCKUI A3bIK;

. peLleHne BOMPOCOB, OTHOCALLMXCA K annapaTHOMY obecrnevyeHunto (HenmocpencTBEHHas YCTaHOBKA,
KOHPUIrypMpoBaHUe, TeCTUpOBaHWE, BblpabOTKa pPeKOMeHAauuMih No HacTpoWKe, LMArHOCTUKE, PEMOHTY,
OGHOBEHME MUKPOMPOrpaMMHOro Koaa 1 npoyme paboTbl);

. nomoLLb B pa3paboTKe NporpaMMHOro o6ecrneyvyeHus;

. BHegpeHue u (4nu) paspaboTka npaBwua/nonMTUK 6e30MacHOCTW, MPEBEHTUBHbLIX W (Mnn)
KOMMEHCUPYIOLWMX Mep Mo opraHnsauum 3awmuTbl HGoOpMauuu;

" HenocpencTBeHHas yCcTaHOBKa, KOHOUrypupoBaHue n oéHoeneHue MO;

. CUCTEMHOE agMUHUCTpUpoBanHue lMO;

- NOWUCK, YCTaHOBKa M TECTMPOBaHWE paboTbl ApanBepoOB OJ19 NPOorpamMmMHO-annapaTHOro Kommnnekca
Monb3oBaTtens;

. nposepka paboTocnocobHocTn MO n gpyrue oencTems, onncaHHole B [lokymMmeHTaumm Ha MO;

. BOCCTAHOBJIEHWE MOJIHOM WM YacTuyHOM pabortocnoco6Hoctn MO u (unn) MAK npu ycnosuu

HecobnAeHNs Nofib3oBaTeNeM pPeKoOMeHAaUM No HacTponKe, yKasaHHblx B [JokyMeHTaumm Ha MO un (unn)
MAK, a Takxxe B cny4dae HeBbINosHeHUA Monb3oBaTenem pekoMeHgaunn ot paéotHuka CTIT,

. NoAroToBKa, MePeHoC, BOCCTAaHOBMEHME faHHbIX U (Mnn) pe3epBHbIX konui MO;

. Harpysoy4Hoe TecTtupoBaHue 0O;

. onTuMmn3auus npounssogutensHoct MO;

. pe3epBHOE KOMMPOBaHNE faHHbIX, OYMCTKA ANCKOB M HAaCTPONKa poTaL MM CUCTEMHbBIX XYPHamoB;

. BOCCTaHOBMNEHME paboToCcnocobHOCTM MO nocne BUPYCHbIX aTak, B3/IOMa, U APYrnx NpoTUBOMNPaBHbIX
OEeNCTBUN TPETbUX NnL;

. ONarHocTnka MHUMOEHTOB MHPOPMaLUMOHHOM 6e30MacHOCTH;

. HanMcaHue geTanbHbIX MHCTPYKLUUA UM NOLrOTOBKA APYIMX OOKYMEHTOB MOA KOHKPETHble YC/0BUS
Monb3oBaTtens, BKAOYas Bblgady NHOOGbIX TEXHNYECKMX 3aK/TIFOYEHNN;

. pa3bsCHEHWNE, OLEHKa AENCTBUN TPETbUX UL,

. BOCCTaHoBNEeHNe paboTocnoco6HOCTM MO Npu HanMuUKM BbISIBNEHHbBIX B XO4€ ANArHOCTUKKU CO0EB U

(nnn) cmyau,mﬁ HernpaBusIibHOIro UCNoJib3oBaHUA arnmnapaTHblX CpencCTB,;
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. yCTaHOBKa HOBbIX Bepcuit (MogepHusaumsa) Mo;

. noanepxka npeasapuTenbHbIX Bepcui unu 6eta-sepcun MO;

. Bble3f, Ha MecTo ycTaHoBku MO Ana AnarHoCTMKM U yCTpaHeHus c60eB (BCe YCNyrn okasbiBatoTCS
YOANEHHO);

. ob6yyeHue paboTe c N0;

. pa3bsACHEeHNe TEXHUYECKMX acnekToB paboTsl [10;

= WHAMBUAYanbHas HacTpowka MOo;

. nHTerpaums ¢ MO CTOPOHHMX Npou3BOAUTENEN;

. co3[aHne, yCTaHOBKa MOAMPULMPOBaHHbIX c6opok [0, a Takxe AMarHocTuka npo6nem ux paboTol;
= OKasaHune KOHCanTUHIroBbIX YCAyT.

4. OCOBEHHOCTW NONMYYEHUSA TEXHUYECKOMN NOOAEPXXKN HA OCHOBAHUN CEPTUGUKATA

4.1. MpunobpeteHne CepTudukaTta BO3MOXHO Ha OCHOBaHMM [OroBopa Kynnu-npogaxu (nocTtaBku)
CepTudpukaTta, saknoyaemoro [llonb3oBaTenem ¢ BeHOOPOM WAW ero MNOMHOMOYHBLIM MpeAcTaBUTENEM
(MapTHEPOM).

4.2, CepTudukaT MOXET ObiTb COCTaBMEH B BuAe GYMaxKHOro WM 3MeKTPOHHOro fokyMeHTa. ®opma
CeptndukaTta onpepensietcs BeHOOPOM, U MOXeT GblTb M3MEHEHA MO €ro YCMOTPEHUIO B JIFO60M MOMEHT.
Ceptudukat opopmnsaeTca 3a nognucbo nuua, BbinycTueBlero Ceptudukar (amuteHta Ceptudukarta) u
JOJIXeH cogepyaTb B cebe crnegytollee:

4.2.1. CsepeHus 06 amuTeHTe CepTudukaTa;
4.2.2. CeepfeHus o nuue, npuobpeTwem CepTudukart (Bnagenbue Ceptuoukara);

4.2.3. KpaTtkoe onucaHue [porpamMmHoro o6ecrnedyeHus (B 06bEéMe, onpaBhaHHOM Afis opopMIIeHUs
CepTtudukara);

4.2.4. TMapameTtpbl JlnueHanm Ha O (cepuiiHbIi HOMep JIMLEH3MUM, KONMYECTBO NNLIEH3NPOBAHHbIX
ak3emMnsipoB M0, nHaa HeobxogumMas nHGopmMaums No yCMOTPeHUIO Bengopa);

4.2.5. MapameTpbl TexHnyeckomn nogaepxku MO, a UMEHHO:

- YpoBeHb TexHnyeckon nogaepxku N0 B cooTBeTCTBUM C [1oNoXeEHMEM;
. Cpok npegocTaenenuns TexHnyeckon nogaepxxku MO (cpok gencteusa Ceptudukara);
. Cchblnika Ha ycnoBus npegocTaBnenns TexHndeckon nogaepxku Mo;

4.2.6. [ata Bblgaum u cepuitHbii Homep CepTudukaTa;
4.2.7. VIHYtO HEOGXOAMMYH MHPOPMALIMIO MO YCMOTPeHUto BeHpopa.

4.3. Cpok pencteua Ceptudukata ucuucnseTcs C gaTbl, yKasaHHon B CepTudukate, ecnm MHoe He
npegycMoTpEeHO AOroBOPOM Kynnm-npogaxun Ceptudukara.

4.4. [ng npopofmKeHus rnojaydvyeHusa ycnyr no TexHuyeckon nopgaepxke MO nocne OKOHYaHMs Cpoka
pencteusa Ceptudukara Nonb3oBaTento Heo6XxoANMO NpnodpecTn CepTUPUKaT Ha HOBbIN CPOK.

4.5. TlpaBo lMonb3oBatenss Ha TeXHUYECKYI0 NOALEPXKY Mo npuobpeTéHHoMy CepTtudukaty nmbo no
[OroBOpY Ha OKasaHue ycnyr no TexHWYecKon noadepykke pacnpoCTpaHsaeTcs UCKIunTenbHo Ha MO,
NCMOMb3yeMOe Ha OCHOBaHUK JIMLLEH3MKN, NapaMeTpbl KOTOPOU yKa3aHbl B CepTudukare.

4.6. T[lapameTpbl TEXHMYECKOM NOALEPXKKMN, NMpenocTaBnsgemMbl Ha ocHoBaHMM CepTudukaTa, He MoryT
OblTb M3MEHEHbl Ha WHOM OGbEM W YPOBEHb TEXHUYECKOM MOALEPXKM B TedeHWe CpokKa AencTBUus
CepTtndpukarTa.
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5. OCOBEHHOCTU NONTYYEHUA TEXHUYECKOW NOAAEPXXKU HA OCHOBAHWUM [JOrOBOPA TN

5.1. TexHuyeckaa nogaepxxka MO B cooTBeTCTBUN C [1ONOXEHMEM UMM HA WHbIX YCNOBUAX MOXET
npegocTaBnATbCcA Ha ocHoBaHuW [lorosopa TI1. HAYTO B HacToALWEM OOKYMEHTE HE AO/HKHO TPaKToBaTbCS
KakK 065s13aTenbCcTBO BeHaopa 3akntountb Jorosop TI1.

5.2. TlapameTpbl TexHnyeckon nognepxkn MO, cpok okaszaHus ycnyr no TexHmnyeckom nogaepxxke Mo um
MHble ycnoBus npegocTaBneHuns Tl cornacosbiBatoTcs CTopoHamu B [lorosope TI1.

5.3. B cnyuvae npekpawenusa orosopa T okasaHue ycnyr TexHndyeckon nogaepxku MO npekpallaetca
C faTbl npekpalenus dorosopa TI1, eCnn nHble CPOKK He cornacoBaHbl CTOPOHAMU MUCbMEHHO.

5.4. Bo3o6HoBneHue TexHuyeckowm nopaepxku MO nocne npekpalweHus [orosopa Tl BO3MOXHO B
cnydae 3akntoveHus Hosoro [orosopa TIT unu npuobpeTeHus CepTudukaTa Ha HOBbIM CPOK. HuuTO B
HaCTOALLEM JOKYMEHTE He JOKHO TPaKToBaTbCs Kak 06A3aTeNbCTBO BeHaopa 3aknounTb C nosib3oBaTesniemM
HoBbIn [dorosop TI.

6. MOPAAOK OBPALLEHUSA B CTY)XXBY TEXHUYECKOM NOAOEPXXKU

6.1. Mpuém un peructpauma 3anpocoB [lonb3osatenen [10, o6paboTka 3anpocoB, a TakKXe
B3aumogencteme c padoTHukamu CTI M npenocTaBleHne CBeAeHUM O xofde paboTbl Hag 3anpocom,
OCYLLECTBASETCA MO CNeAyoWMM KaHanam:

= no Tene¢poHy 8 (800) 200-48-02 n (unun) 8 (800) 234-55-98, nnéo
. nocpeacTsoM MopTana TeXHUYECKON NoaaepPXKN, TMBO
. Mo 3MIEeKTPOHHOW MoyTe (Co3aaHue BblAeNeHHOro agpeca aMeKTPOHHON MoYThl OCTYMHO MO 3anpocy

Ha MopTane Ha PacwmnpeHHoM yposHe TIM).

OnoBeLleHnsa o pernctpaumm 3anpoca, NPUHATOro no TenedoHy, OTMNPaBNSAOTCSA Ha 3NEKTPOHHYH MouTy
Monb3oBaTtens ¢ agpeca no-reply@red-soft.ru.

OnogeLeHuns o perncTpaunn 3anpoca, NPUHATOro no GJ'IeKTpOHHOﬁ noyte, oTnpaBnAOTCA Ha AJIEKTPOHHYHO
nouty NMNonb3oBaTtend c BbigeNeHHOro agpeca QJ'IeKTpOHHOVI MOYThl.

6.2. T[lonb3oBaTenb NOHUMAET U cornawaeTcs, YTo TexHuyeckasa nopggepkka MO He okasbiBaeTcs Mo
TakMM KaHanam CBfI3W, KakKk MecceHayKepbl, IMYHble TenedoHbl, 3NeKTPOHHas noyTta paboTHukos CTII.
Bonpocebl MNonb3oBaTenen kacatenobHo MO, HanpaBneHHble NO 9TUM KaHanam, He BNA0TCA 3anpocamum 1 He
perucTpmpyroTcs.

6.3. Bca nepenucka no 3anpocy xpaHutcsa Ha [llopTtane. MNpu HeobxogumocTu Konum oteetoB CTI1
oTnpasnstoTcsa MNonb3oBaTento Ha agpec 3NEeKTPOHHOM MOYTLI, yKasaHHoM [Monb3oBaTenem npu pernctpaumm
Ha MNopTane. OTBETCTBEHHOCTb 3a obecreyveHune nonyvyeHus nucem ot CTI yepes SPAM-OunbTpbl NEXUT Ha
Monb3oBaTtene.

6.4. [lpu npepgoctaBneHun lMonb3oBaTento AOCTYMNa K OHNaWH-pecypcaMm B pamMKax npefocTaBneHus
TexHunyeckom nogpep>xkun MO MNonb3oBaTenb 06a3yeTca co6n0AaTh NpaBuia NCNOSIb30BaHUS PeCypCoB.

6.5. lepep nopayen 3anpoca B CTI MNonb3oBaTento HEOGXOAUMO U3YUUTb AOCTYMHYHO MHGOPMALMIO MO
BO3HMKLWEMY Bornpocy B [okymMmeHTauunm Ha [1O, a TakXke BOCMNOMb30BaTbCs MOMCKOM Heo6GXO0AMMOWN
UHOOpMaLMKM Ha lMopTane TeEXHUYECKON NopdepXKu. Ecnv BO3HMKLWAA npo6nema aHanornyHa cuTyaumm,
onncaHHoun B [JokymeHTaumm Ha MO, nam cooTBETCTBYHOLWEN 3afa4e Ha lNMopTane TEXHMYECKOM NOALEPXKKH,
unn B ctatbe B CnpaBOYHOM LIEHTPE, HO TpebyeT AOMOMHUTENbHOrO NosicHeHus, Monb3oBaTtento cnepyet
yKasaTb CCbIIKY Ha UCXOAHbIA AOKYMEHT MAn 3agady Ha NopTane npu nogade 3anpoca.

6.6. B 3anpoce pomkHa ObITb nNpefocTaBfieHa WMHPopMauus, MakCUManbHO MOSIHO OMNUCbiBakoLLas
BO3HMKLWYIO Y [Nonb3oBaTens npodnemy.

6.7. B3anmogencteme [lNonb3oBaTtensa u pa6oTtHukoB CTI [OMKHO COOTBETCTBOBATb OGLLEMPUHATHIM
HOpMaM [enoBOro aTUKeTa U Nepervckn, KaTeropuyeckn He AOMNyCKaroTCHA OCKOPOIEHUs U HeleH3YpHble
BblpaxeHus. B cnyyae HapylweHua HopM obleHua paboTHuk CTI1 BnpaBe npekpatutb okasaHwe ycnyr
TeXHMYECKON NoAAEPXKMN U 3aKPblTb COOTBETCTBYHOLMIM 3anpoc Kak He noanexallimin paspeLleHuto.

6.8. Tlpu nocTynneHun 3anpoca, CoAep>Kallero ornuMcaHuMe HEeCKOSIbKMX MpPo6feM, OH MOXET OblTb
pa3fenéH Ha HeCKONbKO 3anpoCcoB C Pa3HbIMU MPUOPUTETAMM.

6.9. MNpu o6palleHun no TenedoHy MNMonb3oBaTento HEO6XOANMO:
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u co06WmMTb paboTHUKY CTI1 AaHHble, HeOOX0gMMbIE 018 UOEHTUPUKaLMN obpalleHns, @ UMEHHO:
- HauMeHoBaHue, Bepcuto u Pegakuuto M0O;

- Homep JlnueHsuu;

- Homep CepTudukarta nméo Lorosopa TI1;

- naeHTUPUKaLMOHHbIE AaHHble MNonb3oBaTens (ANns pUaANYECcKNX NuL — HaumeHoBaHue u (unn) NHH,
ANs MHaMBMAyanbHblx npegnpuHumarenen — OO0 u (nnn) MHH, pna ¢mnsmnuecknx nuy, — ®NO un (unn) UHH);

— DNO, [ONXKHOCTb KOHTAKTHOrO Nnua (ecnn NPUMeEHNMO).

. MakKCuManbHO noApo6GHO onucaTb BO3HWMKWYK Yy [lonb3oBaTenss cuUTyauuto (HEUCNPaBHOCTMH,
npo6nemMbl, BONPOCa) AN KOHCYbTauum.

6.10. PeweHne 3anpoca no TenedoHy BO BpeMs o6paLleHUs BO3MOXHO, eCfiv A1 NOArOTOBKU OTBETa He
TpebyeTcss [OMNONHUTENbHbIE BpemMsa U uHopmauus. Ecnn gna peweHns Bonpoca [lonb3oBaTens
Heob6XxoaUMbl AaHHble, KOTOPble HET BO3MOXHOCTM UITU CITIOXXHO KOPPEKTHO M B MOJIHOM O6bEMeE COOBLUNTb
no TenedoHy, MNonb3oBaTento He06xo4MMO co3faTb 3anpoc Ha MopTane TEXHUYECKON NOSAEPXKKM UM MO
3/IEKTPOHHOM NouTe (co3aaHne BblAeNeHHOro agpeca a/1eKTPOHHOM NoYTbl 4OCTYMHO Mo 3anpocy Ha MopTane
Ha PacwmnpeHHoM ypoBHe TIM). Ecnm no TeXHMYeCcKuM npndmnHam y MNMonb3oBaTtens OTCYTCTBYET BO3MOXHOCTb
co3gatb 3anpoc, To paboTHMK CTI1 MoxeT co3paTb 3anpoc oT umeHu lNNonb3oBaTens. CpoK nNoaroToBKU
OTBETa COOTBETCTBYET NpuoputeTy 3anpoca n YpoBHO TexHn4Yeckom nogaep>xku. Ecnu oteet npegnonaraet
nepegavy MHCTPYKUUKU 1 (unu) pannos, TO OHU NPUKIAAbIBatOTCS K co3gaHHOMY paboTHMkoM CTI1 3anpocy.

6.11. [lpu oGpallleHnn No 3NEKTPOHHOM NoyTe NMonb3oBaTento Heo6XoANMO:

= coobWwmTb paboTHUKY CTI1 AaHHbIe, HeoBXoAMMbIE ANs AEHTUOMKaLMU OBpaLLEeHUs, @ UMEHHO:
“HanmeHoBaHuWe, Bepcuio U Pegakuuio MO;
" WO, pOMKHOCTb KOHTAKTHOro nnua (ecnu NpUMeHMMO).

. MaKCUMasnbHO MoApo6HO onucaTb BO3HWKWYK Yy [lonb3oBaTena cuUTyauuio (HeMcnpaBHOCTH,
npo6ieMbl, BONPOCa) AN KOHCYbTaLuu.

[nsa aToro Heo6Xxo4MMO yKasaTb CrefyroLyo nHGopMauuio:
] Tema: O606LeHMe BOMpPOCca OGHUM NPeasioXXeHneMm.
. OnucaHue:
“YTO MPOM3OLLNIO;
“YTo NpK 3TOM HabnAANoCh (Ha aKpaHe, B KOHCONW, B florax U T. 4.);

- onucaHune cpedpbl okpyxeHus (DE (mate, kde, gnome), TUN Y4ETHOM 3anMcu Nonb3oBaTens (LOMEHHbIN
WNK NokanbHbIN), cnoco6 noakntoderHns nepmudepun (no USB unn no cetn) n T.4.);

— onncaHve JOO6bIX HedaBHUX W3MeHeHun (Hanpumep, o6HoBneHne OC wnn onpefenéHHoro
KomnoHeHTa MO mnnu CtopoHHero MO, annapaTHble n3MeHeHus1, yctaHoBka CTOpoHHero MO n T. 4.);

" yKasaHue AaTbl U BpEMEHU, KOra Npon3oLso CobbITHe;

" KaK 4acTo BO3HMKaeT aTa Npo6nemMa;

" cTankmBanuch N ¢ NoA06HON NPOBIEMOoN paHee;

“npo6nema c paboToi MO HabnogaeTcs y BCex nosb3osaTteneil Unm ToNbKO Y KaKnx-To onpeaenéHHbIX;
“noBTOpsieTCA Nv Npo6iema C pa3HbIMU NOMb30BaTeNsAMMU Ha pasHbix MK;

" onucaHue Toro, Kak aTa npo6nema BAUSeT Ha paboTy opraHn3aLmiy;

" CKPUHLLOTHI.

" MpuopurteT: HEOOXOAMMO TMpPaBUIbHO YyKasaTb MNPUOPUTET NPOGAEMbl B COOTBETCTBUM C
onpegenexHnsamu npmoputetor CTIM (cm. MPUOPUTETbLI 3AMPOCOB). Bbibop 60ee BbICOKOro NpuopuTeTa,
Korga npo6nemMa He COOTBETCTBYET TPe6oBaHUSAM, MOXET NPUBECTU K NEPECMOTPY NpuopuUTeTa.

. NHopmayums o MO: Heo6Gxoanumo ykasaTb HaumeHoBaHue 0, Bepcuto n Pegakuunto MO (Hanpumep,
«PE[ OC 8 CtaHpapTHas peaakumsa»).
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. BnoxxeHusi: TpeGyeTca 3arpy3unTb ¢alsibl, KOTOpble MOMOryT B peleHuWu 3agauv (apxuBbl C
AMarHoctTnyeckomn nipopmaumen ot loginfo, CKPUHLLOTBI, 10U, KOHPUTYpPaLMOHHbIE Galnbl U T. 4.).

6.12. [lpu co3gaHum 3anpoca Ha lNopTane TeXHWMYECKOW NoaaepXKM HEOBX04MMO Bbl6paTb HyXHoe [0,
ero Bepcuto u pegakuuto (Hanpumep, "PEA OC 8 (ctaugaptHas)" vinn "PE[L] OC 8 (cepmdmumpoBaHHas)"),

NPUNOXUTb dannsl, KOTopble nomoryT B paspelleHnm BO3HUKILLIEN npo6nembl
(CKpUHLOTLI/NOrN/KOHGUrypaumoHHblie daitnbl). [na aToro Heo6XoAMMO 3aMoNHUTL ClefytoLmne Nnons:

. Tema: O606LLeHMEe BONPOCa OAHUM NPeaioKEHNEM.

. OnucaHwme:

- 4YTO NPOU3OLLSIO;

- 4YTO NpPU 3TOM HabNAanochb (Ha aKpaHe, B KOHCONU, B lorax 1 T. 4.);

- onucaHue cpepabl okpyxeHus (DE (mate, kde, gnome), TMn y4&€THOM 3anucu nonb3oBaTtens (GOMEHHbIN
WIM NOKanbHbIN), CNoco6 noaknoyeHus nepudepun (no USB unm no cetm) nT.4.);

- onucaHue no6blX HepaBHWX W3MeHeHUMM (Hanpumep, ob6HoBneHne OC uwnM onpenenéHHoro
KomnoHeHTa MO nnu CtopoHHero MO, annapaTHble n3MeHeHus1, ycTaHoBKa CTopoHHero MO n T. 4.);

- yKasaHue gaTbl U BPEMEHM, KOrga Npon3oLLsio CobbiTue;

- KakK 4aCTo BO3HWKaeT 3Ta Npobnema;

- CTankKmMBanucb niM ¢ Nnogo6Hon npobaemMon paHee;

- noBTopseTcs nn npobaema ¢ pasHbiMU NONb30BaTENSAMM Ha pa3Hbix MK;
“onucaHue Toro, Kak aTa npo6riema BMsieT Ha paboTy opraHM3aLum;

- CKPUHLLOTbLI U3 Bydepa obMeHa (KkombuHaums knaeuw Ctrl+V unu Shift+Ins).

" MpuopurteT: HeobXoOMMO nMpaBUIbHO BbIGPATb NPUOPUTET MpobfeMbl B COOTBETCTBUU C
onpeaenernnamu npuoputeto CTI (cm. MPUOPUTETbLI SAMPOCOB). Bbi6op 6onee BbICOKOro npuopuTeTa,
Korga npobnemMa He COOTBETCTBYET TPEOOBaHUSAM, MOXET NPUBECTU K NEPECMOTPY NpUopuUTeTa.

. Bepcua: Heo6xogumo BbiGpaTb 10, Bepcuto M pepakumio, B KOTOPOM BO3HUKaeT npobriema
(Hanpumep, PEL] OC 8 (ctaHgapTHas) wnu PEL OC 8 (cepTtudpmumnpoBaHHasy)).

. Qannbl: TpebyeTca 3arpy3utb ¢ansbl, KOTOpble MNOMOryT B peleHuMM 3apaun (apxmBbl C
AMarHocTnyeckom nHpopmaumen ot loginfo, CKPUHLWOTLI, NOTU, KOHOUTYPALUMOHHBIE Galfbl U T. 4.).

6.13. [lpu Heo6X0aAMMOCTM BeHaop MMeeT NpaBo 3anpoCUuTb CleAyoLLYH A0NONHUTENbHY MHGOPMAaLMIO:

. 0 KOHOUrypaumm annapaTtHoOro 1 NporpaMMHoro o6ecneyeHus, nepnudpepmumnHoro o6opyaoBaHus, cetTu
nap.;

. MHPOPMaLMIO, HEOBXOAMMYHO AJ1s1 BOCNPOM3BELEHUS NPOBNeMbl Ha CTEHAE;

. apXuBbl C ANarHOCTNUYECKON MHPopMaLumen, chopmMupoBaHHble yTunmuton loginfo.

Ber,op rapaHTupyet KOH(DM,EI,eHLJ,VIaJ'IbHOCTb M HEBO3MOXHOCTb nepefayn AaHHbIX TPeTbUM Nnuam, n 6yn,eT
Mncnonb3oBaTb 3T AaHHbIe NCKNKOYUTENIbHO ANA pelleHnd 3ar|poca.

6.14. Kaxpgomy 3anpocy npucBavBaeTCs YHUKanbHbIM MOEHTUPUKATOP, KOTOPbIM LOMKEH YyKa3blBaTbCH
npu pa6ote ¢ 3anpocom (B nepenncke c MNMonb3oBatenem).

6.15. [lonb3oBaTento MOXeT 6bITb OTKa3aHo B 06paboTke 3anpoca No cnegyouwmM NpuiYnHam:

6.15.1. oTtcyTcTBMe CepTudMKaTa UNN UCTEUYEHMNE CpOoKa ero aencTeus CeptTudukara, TM60 OKOHYaHUe CpokKa
nencteusa [Jorosopa TIT;

6.15.2. Monb3oBatenb TpeByeT NpPefoCTaBfieHMs YCNYyr, He COOTBETCTBYIOLWMX YycnoBusam YpoBHs TIT,
OOCTYMNHOro eMy B COOTBETCTBUKN € CepTUdMKaTOM IGO0 NpenyCcMOTPEHHbIM ycnosuamu dorosopa TTI1;

6.15.3. Monb3oBaTenem HapyleHbl NpaBuna yctaHoBku MO nu6o MO akcnayaTupyeTcs B KOHOUrypauuu,
OT/IMYHON OT NOALEPXKUBAEMOM;

6.15.4. Monb3oBaTenem HapyLleHbl ycnosus JInueHsny;
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6.15.5. He NpeAcTaBnsAeTCA BO3MOXHbLIM NMOBTOPUTbL ONMUCAHHYHO MPOGIEMY Ha aHanorMyHoW KOHOUrypauum
o6opyaoBaHus, W [lonb3oBaTeNlb He WMeeT BO3MOXHOCTU NPefoCTaBUTb AOCTYM K COBCTBEHHOMY
KOMMbIOTEPHOMY 060PYA0BaHMUIO;

6.15.6. B cucteme MNonb3oBaTtensa He yCTaHOBNEHbI akTyanbHble 06HoBNeHUs [0;
6.15.7. ncnonbsyemas Nonb3oeatenem sepcus MO He aBnseTcs Moaaepxnsaemon sepcueit MO;

6.15.8. npo6nema HabnogaeTca nNpu  yCTaHOBKE TOMbKO ycTapesBwero CTopoHHero O UM He
Bocnpoussoantcs Ha Nopgaepxxnesaemon sepcum MO u (unm) CtopoHHero MNO;

6.15.9. Monb3oBaTenb He NPeAoCTaBW NOJTHYO MHPOPMaLMIO ANA peleHnsa Npo6reMsl;

6.15.10. BOMPOC 3a[iaH HEKOPPEKTHO U 0GCYXAEHNE BONPOCa NPOBOANTCS HEKOHCTPYKTUBHO;
6.15.11. B 3anpoce UCnonb3yeTcs HeLeH3ypHasa nekcuka un (Mnu) ockopbneHuns paboTHMKOB BeHpgopa
WU UHBIX NALL;

6.15.12. 3anpoc BbI3BaH NpoGiemMamu Unn HernoslagKkamu annapaTtHoro o6ecneveHus MNonb3oBartens;
6.15.13. 3anpoc He COOTBETCTBYET KakKUM-Nn6o TpeboBaHUsaM MonoxeHus.

6.16. 3anpocbl B CTI1 o6pabaTbiBatoTCs B NOPSIAKE NX NOCTYMNeHUs. BHe oyepeam MmoryT o6pabaTbiBaTbCs
3anpocbl C BbICOKUM WA aBapUWHbLIM MPUOPUTETOM, Tpebytolme 3SKCTPEHHOro BMeLlaTenbCcTBa MU
KoHcynbTauun CTIl. K Takmm o6palleHusaM MoryT ObiTb OTHEeceHbl BOMPOCbl BOCCTaHOBMEHMUS
pa6oTocnoco6HocTh N0 nnn otaensHoro KomrnoHeHTta [10.

6.17. Bpemsa peleHns 3anpoca He rapaHtupyetcs. Bpems pelleHus 3aBUCUT OT npuopuTeTa 3anpoca,
CNOXHOCTU BO3HUKLLEN NPOBIEMbBI U HEOBXOOUMOCTU Nepedaym Bonpoca B otaen paspabotku BeHgopa.

6.18. Bonpocbl U NpeanoXeHus, KOTopble He MOryT OblTb PeELUEHbl C UCMOMb30BaHUEM CYLLECTBYIOLLErO
¢yHKunoHana MO, npuHnmatotTca BeHgopom MO gna paccMoTpeHus. B pamkax pacCMOTpPeHUs NpoBoANTCSA
aHanM3 BO3MOXHOCTM TEeXHMYECKOW peanusaumm [opaboTKu M LenecoobpasHOCTM €€ BKIKYEHUS B
Ny6aMYHbINM NNaH pa3padoTku MO. B cnyvyae NpuHATUSA peLleHnst O BKTHOYEHMM L0PaBOTKK B NilaH pa3paboTKu
MO uvHPopMaumss O NNaHUpyeMbIX CpoKax peanusaumm MoXeT posoautbca Ao [lonb3osatens. [lpu
peanusaumn popaboTku MO cBefeHUs 0 Hel NyGnMKYTCS B NyGMYHOM nnaHe paspadoTtku 0 u (unn)
BKJ1FOYAOTCA B CMUCOK M3MEHeHM HoBbIX Bepcuii O (ecnu TakoBble NpegycMoTpeHbl BeHgopom).

6.19. EcnuBnpouecce paboTbl Hag 3anpocom paboTHUK CTI1 BbISiCHAET, 4To 3anpoc cBsizaH co CTOPOHHUM
MO, 1o [lonb3oBaTento pPekoMeHAyeTcsl 06paTUTbCS B TEXHUYECKYHD MNOALEPXKKY COOTBETCTBYHOLLErO
CTopoHHero paspaboTumka, 3a UCKOYEHNEM crnyyas, Korga 3anpoc KacaeTcsl ycTaHoBkM CTopoHHero [0,
COBMECTMMOCTb KoToporo ¢ O nopTteepxpgeHa (npumeHumo pana YposHen TIM «CTaHOapTHbIA» U
«PacLlmnpeHHbIN»).

6.20. T[lonb3oBaTenb 0653yeTCA BbLINOMHUTL CHAefyltolmMe pekoMeHfauuu nepen MpUMEHEHMEM B
NPoLYyKTUBHON cpefe OGHOBIEHNN U MHCTPYKLUMIA, NpegocTaBneHHblx CTI:

. €03[4aTb Pe3epBHYO KOMUIO AaHHbIX U (unu) MOo;

o NMPUMEHUTb OGHOBNEHUE WM WHCTPYKUMM Ha TECTOBOM KOHTYpeE, MOSIHOCTbIO MOBTOPSIOLMM
NPOAYKTUBHBIA KOHTYP.

6.21. Pa6oTHuk CTIT umeeT npaBo 3anpoCUTb BOCNpOU3BeaeHNe npobnembl Ha cTeHae Monb3oBaTtens ¢
npegocTasneHnem poctyna padoTHuUky CTI. Cpasy nocne peweHus 3anpoca [lonb3oBaTenb OOMKEH
W3MEHUTb AaHHble aBTOPM3aLMN UNK AeaKTUBUPOBaTb BPEMEHHbIE aKKayHTbl, NpeAoCTaBNeHHbIe PpaGOTHUKaM
CTI. Pa6oTHuku CTI1 He HeCcyT OTBETCTBEHHOCTM 3a COXPaHHOCTb MHGOPMaLMK Nocne peleHnsa 3anpoca.

6.22. 3anpocbl Ha ynydweHwe, mogudunkaumio, nameHeHune O, He cBsA3aHHble ¢ owmnbkamu O N He
OTHOCAWMeECS K fo6aBneHnto CTOPOHHMX NakeToB un (unu) o6HoBneHnto KomnoHeHTa MO, pernctpupyroTcs
CTMN B uensax MHPOPMMPOBaHUA APYrux noppasgeneHuin Benpopa. Cpoku pelleHus Takux 3anpocoB He
coobLarTcs.

7. YPOBHU TEXHUYECKOWN NMOAOEPXXKU

Ne MapameTpbl YpPOBHM TEXHMYECKOM NOAAEPIKKA
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O6nayHblit? basoBblit CTaHpapTHbIN PaclumMpeHHbIn
7.1. KonnyecTtBo 3anpocos bes orpaHunyeHuit | bes orpaHuyeHnn | Bes orpaHuyeHun | bes orpaHuyeHui
7.2. MopTan TexHn4yeckon
MopTan NoaAepXKH,
MopTan . TenedoH,
. . 3 . TEXHUYECKOMN
KaHansl npuéma 3anpocos CaunT TeXHUYeCcKom NOMIEDKKM 3M1eKTPOHHas noyTa
noanep»XKu ARep ! (MoYTOBLIN ALLMK
TenedoH .
co3paéres no
3anpocy)
7.3. Pa6oune gHu .
Pexwum pa6oTbl (TenedoH) - - 09:00 go 18:00 Pa6oqmg Arn ¢ 09:00
0o 18:00 (MCK)
(MCK)
7.4. Pexxum  peructpaumm  3anpocos ) 24/7 24/7 24/7
(MopTan)
7.5. Pa6oune gHu ¢ 09:00
no 18:00 (MCK)
Pa6ouune gHu ¢ Pa6ouune gHu ¢ Pa6oune gHu ¢
Pex1UM 06pa6oTkn 3anpocos 09:00 f0 18:00 09:00 f0 18:00 09:00 f0 18:00 (2417 pns
(MCK) (MCK) (MCK) «ABapUitHOro»
npuopwuTeTa
3anpoca)
7.6. | basa 3HaHuiA + + + +
7.7. CnpaBOYHbI LEHTP - + . +
7.8. Hoctyn K OBHOBMIEHUAM . . . .
6e3onacHocTu®
7.9. [ocTtyn K o6HoBneHuto Mo° + + + +
7.10. | Bo3moxHocTb nepexopga
(o6HOBNEHMSA) Ha HOBYHY BEpPCUD - + + +
nos
7.11. | JMuHbiit kabuHeT (MopTan)’ - + + .
7.12. | KoHcynbTauum no ycrtaHoske® O,
Nno O6HOBMIEHNIO HA HOBYHO BEpPCUIO
- + + +
MO (B pamkax [okymeHTauuu Ha
no)

2 YpoBeHb «O6nayHbIn» HE B3aUMO3aMEHSIEM C APYTMMU YPOBHAMU TEXHUYECKOM MOALEPXKKU M pacnpocTpaHseTcs Tonbko Ha [0,
NpUobpeTEHHOE Yepe3 06ayHbliX NPOBangepoB. YCNOBUS U BO3MOXHOCTb OKa3aHUs TEXHUYECKOM MOAAEPXKKU YPOBHSA «O6nayHbIn»
COrnacoBbIBAKOTCA UHAMBUAYANBHO.

3 3anpoc yepes web-popmy «3agaTb Bonpoc B TM» Ha CawnTe (https://redos.red-soft.ru/support/).

4 HewnTpanusauus yrpos akcnnyartaumm n ysssmumocTten MO.

> O6HoBneHne KomnoHeHToB 10 B pamKax peno3MTopueB NakeToB Tekyllen Bepcum MO.

6 LocTynHo npu Hanuuum y Monb3osaTtena CepTudmkaTa/aoroBopa Ha TEXHUYECKYIO MOAAEPXKKY.

7 NWuHbIit KaGKHET Ha MopTane TeXHNYECKOM NOAAEPXKKN, HAa KOTOPOM lNMonb3oBaTtenb pernctTpupyet 3anpochl U OTCNEXMBaET UX cTaTycC.

8 3a 1cktoYeHnem KoHcynbTaumm no OEM-pa3BépTbiBaHMIO 06pasa 1 (Mnn) NoaroToBKe KaCTOMUM3NPOBAHHOMO oGpasa.

CtpaHuua 13u3 21


https://redos.red-soft.ru/support/

MapameTpbl

YPOBHU TEXHUUECKOM NOAAEPKKU

06nayHbIin?

basoBbii CTaHpapTHbIN

PacluMpeHHbIn

7.13.

KoHcynbTaumm no HacTtpowike MO,
o6HoBneHnto MO (B pamkax
LOokymeHTaumm Ha MO)

7.14.

MogaennpoBaHue NpPo6neMHbIX
CUTyauuih Ha TeCcTOBOM CTeHAe
CTMN, npu Hanuunuu TeXHU4YeCcKowm
BO3MOXHOCTH " noLuaroBow
WHCTPYKLMU NO BOCNPOU3BEAEHUIO,
npegocTtasneHHon MNonb3oBaTenem

7.15.

KoHcynbTauum  no  ycTaHOBKe
nporpaMmmMHoro obecrneyeHuns
TEXHONIOrMYEeCKUX NapTHEPOB®

7.16.

AHanus COBMECTUMOCTH
o6opygoBaHusa ¢ 1O cornacHo
npepocTasneHHon cneuneunkaumum™

7.17.

KoHcynbTauMm  no  Bonpocam,
CBfI3aHHbIM C COBMECTUMOCTbIO
06OpYyAOBaHNA,  MpU  Hanuuum
TeXHUYecKon Bo3moxxHocTH"

7.18.

KoHcynbTauMm Mo YycCTaHOBKe W
HacTpoiike Docker (B pamkax
JOKyMeHTauum Ha MO, pgna
KoHOUrypauum «Cepaep»)

7.19.

KoHcynbTauMmM Mo YycTaHOBKe W
HacTpoiike Kubernetes (B pamkax
OOKYyMeHTaumm Ha Mo, pansa
KOHduUrypaummn «Cepsep»)

7.20.

MomMowb B ycTpaHeHuun npobnem
npu yCTaHOBKe/3anycke
nporpaMmmMHoro obecneyeHuns
TEXHONOrMYecKnx napTHEPoB'?

7.21.

YpanéHHoe NoAKItoYeHne K
cucteme lNonb3oBaTensa ana céopa
uHpopmaLuumn, HeobxoauMmon pans
pelueHuns 3anpoca™

7.22.

Coopka OpaviBepos onsa

9 Momolypb B YCTaHOBKe, HO He Mo HacTPOMKe UK Ucrofib3oBaHuto MO NapTHEPOB (MOMOLLb MO 3TUM BOMPOCaM MOXHO MOMyYuTb Y
BeHA0pPoB M0) — CTOPOHHEro NPorpamMmMHOro o6ecreyeHus Npy ycrnoBum NoaTBepXAEHHON coBMecTUMocTH ¢ MO.

10 MofaaepXKa 060pPYAOBaHUA rapaHTMPyeTCA TOMbKO MPU YCNOBUM MOATBEPXAEHHOW COBMECTUMOCTM ¢ MO, mpu 3TOM MPOrHo3s

COBMECTUMOCTM 060pyaoBaHus ¢ MO MOXHO caenaTtb Ha OCHOBaHUM ero cneundukaumm.

= Ha6op pencTteui, HanpaBneHHbIX Ha o6ecrneyeHne COBMECTUMOCTU o6opyposaHua Monb3osatens ¢ MO nMAn ero KOMMOHEHTaMy,

pa3paboTKa MHCTPYKLMIA U peKOMeHAALUMI Mo HaCTPOIKe 1 IKCMyaTaLmm aHHOro TMMa 060pyL0BaHuS.

12 Mpw yCnoBuUM NOATBEPXAEHHOW COBMECTUMOCTU C onpefenéHHON Bepcumn CToOpoHHero MO TeXHOMorMYecknx napTHEPOB, KoTopas

oduLManbHo NoaaepKUBaETC TEXHOMOMMYECKUM MNapTHEPOM Ha MOMEHT o6pallieHns. ToNbKo Ana akTyanbHoi sepcum MO.

13 MopkntoyeHne paboTtHuka CTIN k cTeHay MNonb3oBaTtens s AMarHoCTUKM U GOPMUPOBaAHUA PEKOMEHLAUMA Ans pewweHns 3anpoca
BbIMOJIHAETCS MO COrflacoBaHMO CTOPOH. [ANns yaanéHHOro noakntYeHnss MoryT 6biTb cnonb3oBaHbl MonAccucteHTt, AnyDesk, SSH n

Apyrue 3apaHee oroBopéHHble cpefcTBa yAanéHHoro goctyna.
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YPOBHU TEXHUUECKOM NOAAEPKKU

Ne MapameTpbl
06nayHbIin? basoBbii CTaHpapTHbIN PacwmpeHHbIH

oBopyaoBaHua™

7.23.| BblaeneHHbI MHXeHep no 3anpocy
(pa6oune gHm ¢ 09:00 po 18:00 no
MCK; KOHTakTbl  BblgeneHHoro - - - +
WHXeHepa MNpepoCTaBnaAoTCs no
3anpocy)'®

7.24.| [ob6asneHune CTOPOHHEro naketa B
Penosutopuit MO unn obHOBNEHNE
Bepcun  KomnoHeHta [0 no - - - +
nHuumatnse Monb3osatens (no
cornacosaHuio ¢ BeHgopom)'®

7.25. | Bpewmsa peakuun (He 6onee)’”
4 (Huskun) 16 pa6ounx yacoB | 24 paboumx Yaca | 16 paboumx YyacoB | 8 paBoumx Yacos
3 (HopmanbHbIi) 8 pabounx yacoB | 16 paboumx YacoB | 8 paboumx Yacos 4 paboyunx Yacos
2 (Bbicokui) 4 pabouux yacos | 8 paboumx yacos 4 pabouunx yaca 2 pabouux Yaca
1 (ABapuitHbIN)® 2 pabouunx yaca 4 pabouux vyaca 2 paboumnx yaca 2 yaca

8. OBA3ATE/IbCTBA MNAPTHEPA MO OKA3AHUIO YCNYI TEXHUYECKOW MOAOEPYXKWN MO

8.1. B cnyuae, ecnu TexHuyeckas nopgepxka [MO npepoctaBnseTcs [Monb3oBatento [lapTHEPOM,
[MapTHEéP 06s3yeTCS:

8.1.1. OGecneunTb npepocTaBfieHMe C HagneXxawum KayecTBOM W B COOTBETCTBUM C MPUMEHUMbIM
YposHem TI TexHnyeckon nogaep>xku MO B cnegyrowem o6bEMe:

. 1-as nuHua TI (perucTpauus, nepBmyHasa o6paboTka obpaLLeHuni);

. 2-as nuHua TI (aHanu3 u gnarHocTuka Npo6aeMsbl, MpegocTaBieHne peLleHn U peKoMeHJaunm).
8.1.2. TNMepeHanpaenatb B CTIM BeHgopa (Ha 3-to nuHMto TIM) TonbKo 3anpockl, CBsi3aHHbIE C:

. HeJO0KYMEHTUPOBAHHbIMM OCOBEHHOCTAMMU;

. owmnbkamu B M0O.

8.1.3. PervctpupoBaTb Kaxpoe o6palleHue [lonb3oBaTens B COBGCTBEHHOM CUCTEMe YnpaBieHus
obpalleHnamMmn, nepepasas lMonb3oBaTento HoMep 3aperncTpupoBaHHoro 3anpoca Ans maeHTudMKaumm
obpalleHus;

14 C6opka ApalBepoB A/ 06OPYAO0BaHWS Mo onpefenéHHyto Bepcuto MO Npu HanMummM UCXOAHBIX KOAOB (BO3MOXHOCTb CGOPKM
OpanBepa paccmatpusaetcs CTM).

15 Mpn Hanuunum He MeHee 50 (mATuaecsaTv) gencTeyrowmx JinueHsun MO koHPurypaumm “Cepsep” u (nnu) He meHee 100 (cTa)
pencTteyrowmx JmueHsun MO KoHPUrypaumm “"Pabovas cTaHuMa" ¢ 4eNCTBYOWMM PacluMpeHHbIM YPOBHEM TEXHUYECKOM MOAOEPXKKM.
KoHTakTbl BblgeneHHoro nHixeHepa npegoctasnsitorcs CTIM no 3anpocy MNonb3oBaTens Ha MopTane TEXHUYECKON NOAAEPXKKMU.

16 o, NyHKT Ycnoeus go6aenenuna CTopoHHero naketa B Penosutopuit MO n/vnun o6HoBnexHus KomnoHeHTa 10

17 Cwm. NYHKT [MpuopuTeTbl 3anpocos

18 [Ons npuoputeTa «1 (ABapuitHbIN)» 3aBefeHe 3anpoca Unu npefocTasieHne UHGopmMaLmm no 3anpocy A0MKHO COMNPOBOXAaTbCA
TenedoHHbIM 3BOHKOM Ha TenedoH CTIM 8 (800) 200-48-02 nnu 8 (800) 234-55-98.

CtpaHuua 15u3 21



8.14.

MpepocTaBnATb Monb3oBaTento MHPOPMaLMIO O XO[e PeLIeHUs 3aperucTpMpoBaHHbIX 3anpocos..

8.1.5. TMpepocTaBnaTb 0TBETHI NO 06GpaLLeHmMto Monb3oBaTens, a UMEHHO:

. rOTOBOE peLleHne UM PeKOMeHZaUNN onsa peLlleHuns npobnemsl;

. KOHcynbTaumm no pasdote I10O.

8.1.6. Mpu onpegeneHun NpUYMHLI 06paLLeHNs Kak owmnbkm N0 — ackanuposaTb NpoGnemy B CTI BeHaopa
W npefocTasnaTh [Nonb3oBaTento AOCTaTOUHYO MHOPMaLNIO AN pelleHns 3anpoca, a UMEHHO:

. MHPopmauuto 06 nmetowlencsa sepcum MO n (unn) KomnoHeHTa MO, pelwatollen npoénemy;

. 6o nHpopmaumo 06 nmetoemcs o6HosneHuu MO, pelwarowem Npodnemy;

. 6o nHGopmMaLmio O NAaHUPYyeEMbIX CPOKax BbllMyCKa BEPCUU UNN OBHOBIIEHMS, C MOMOLLbIO KOTOPbIX

MOXHO peLunTb AaHHY0 Npobnemy;

u 6o nHpopmaLumio 0 cnocobe o6xoaa JaHHOM NPoGeMbl.

9. MPUOPUTETDbI 3AMNMPOCOB

Mpuoputer

OnucaHue

Mpumepsbl

4 (Huskun)

BnusiHne Ha 61M3Hec-npoLeccsl
Monb3oBaTens MMHUMAaNbHO NN
OTCYTCTBYET.

= Mpo6nema/ownbka npu yctaHoBke MO (MO ewé He 6bl1O
YCTaHOBNIEHO W, COOTBETCTBEHHO, HE BBEAEHO B MPOMBILLIEHHYHO
aKcnnyaTaumio).

u Mpo6nemsbl, He BNekyLue notepto pabotocnocobHocTH MO.
u He3HauuTenbHas ownobKa UM Heygo6CcTBo.
. Ownbkn B [JOKYMEHTaUMM WM  OMUCaHWW, KOTopble He
NpenaTCcTBYIOT NpoBeAeHNto onepauum ¢ MO.
- OTcyTCTBYeT BAUAHME Ha BO3MOXHOCTb MNOJb30BaTENA
BbIMOMHATL CBOW JOMMKHOCTHbIE 06A3aHHOCTMU.
- Bonpochl, cBsizaHHble ¢ HacTpowikom MO B pamkax MMetoLencs
LokymeHTauuu.
= Bonpocbl no ¢pyHKLUMOHaNbHBIM BO3MOXHOCTAM O B pamkax
nmetolencsa JJokyMmeHTaumu.
= 3anpochl Ha ynydweHue, mogmbukaumto, usmeHeHue MO, He
CBsi3aHHble C owmnbkamu MO.
3 (HopmanbHbIn) HekpuTnyHble Npo6nemsbl B paboTe u Mpo6nema BnNe4YyET 3a COBGOM HECYLLECTBEHHYID MOTEpPHD
CUCTEMBbI, YacTU4YHas noTeps paboTOCNOCOBHOCTM  yCTaHOBNEHHOro U pab6oTatowero MO,
dyHKUMOHana, KoTopasi He CneAgcTBMeM  yero  sBnAsieTCA  Heypo6CcTBO B paboTe  wnu

OKas3blBaeT CYLEeCTBEHHOIO
BIVSIHNSI HA PaBOTOCMOCOBHOCTb
Mno.

[aHHbIA NpMopuTeT NPUMEHUM

Heo6X0AMMOCTb UCMNONb30BaTb anbTepHaTUBHbIE MYTU pPeLleHuUs;

. Monb3oBaTeNnb  MOXET BbINOMAHATb CBOWM  [OSHKHOCTHble
06513aHHOCTW, HECMOTpPS Ha Hann4yne c60eB UK ownbok B padoTe MMO;

TOMbKO gNa I'Ipop,yKTMBHOlZ cpeppl v u BnusaeT Tonbko Ha NPOAYKTUBHYIO Cpeay.
He MOXEeT UCNOSb30BaTbCs AN1s
MHbIX BapuaHToB (cpepa
pa3paboTKM/TECTUPOBAHUS).
2 (Bbicokuit) 3HauuTenbHasa noteps - 3HauuTenbHas noteps paboTOCMOCOOBHOCTU YCTaHOBEHHOIO

PaboTOCNOCOBHOCTM CUCTEMBI,
BBEAEHHOW B MPOMBILLSIEHHY O
aKcnyaTaumto.

Mpobnema 6noKUpyeT BbINONHEHNE
6usHec-npoueccos Nonb3oBaTens
NPV BbINMOSTHEHUMN PEryNsapHbIX
onepauun.

AnbTepHaTUBHbIE NYTU BbIMNONHEHUS
dYHKLMIN OTCYTCTBYHOT UMK TPEOYIOT
CYLLECTBEHHOro yBeNuYeHns

n paboTatouero NoO;

u Kputnyeckne o¢yHkumm T1O  cTaHOBATCSA HeOOCTYMHbIMYU,
opgHako, [1O coxpaHsieT paboTOCNOCOGHOCTb B OrpaHUYEHHOM
06béMe;

u [Monb3oBaTeNlb He MOXET BbINOHATb CBOW LOSMKHOCTHbIE
06513aHHOCTU B CBSI3U CO CO60SAMU UK onbkamu B pabdoTe M0O;

- BrimsieT TONbKO Ha NPOAYKTUBHYO cpesy.
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Mpuopurer OnucaHue Mpumepsbl

TpygosaTpar.

[aHHbI NPUOPUTET NPUMEHUM
TOMbKO A/19 MPOAYKTUBHOM Cpeab! 1
He MOXET UCMOoNb30BaTbCA A
WHbIX BapuaHToB (cpeaa
pa3paboTKu/TeCTUPOBaHUS).

1 (ABapuMHbIN) Owmwmbka MO, npu kotopom MO u MO «3aBucaeT» Ha HeonpeaenéHHoe BpeMs, He AaBasi OTKIIMKaA;
HepaboToCNoCOBHO, .
3aTparvBaolLast BCex paBoTHUKOB - MO aBapulHO OCTaHaBAMBAeTCA W He MOXEeT HauvaTb
Monb3oBaTens, ucnonbaytowmx M0, | KOPPeKTHyto paboTy nocne nepesanycka;
WM 3HAUYUTENBHYIO UX YacTb, -

Ha MomeHT nopauu 3anpoca He cyliecTByeT 06XOAHOro nyTu

BCnencTeme 4yero 6J'IOKI/IpyIOTCF| ans paﬁOTbI I'IpO,CI,yKTVIBHOPI cpens!;

KntouyeBble 6U3HeC-npoLecchl
Monb3oBatens, onocpenytouine . BnusieT TonbKo Ha NPOAYKTUBHYIO cpeay.
OCHOBHYIO AeATEeNbHOCTb
Monb3osaTens (npu
OfHOBPEMEHHOM BbIMNOSIHEHWUMU
WHbIX YCNOBWUWA, NPeAYyCMOTPEHHbIX
MonoxeHnem ana npuoputeTa
«ABapUMHbINY).

MonHoe npekpatyeHne paboThbl
CUCTEMbI, BBEL,EHHON B
NPOMBbILLNEHHYIO 3KCMTyaTaumio.

[Mpo6nema 610KUpYyeT BbIMONHEHNE
KNoYeBbIX 6U3HEC-NPOoLLEeCcCCOoB
[Monb3oBaTens Npv BbINONHEHUN
perynsipHbIX onepauumn.

AnbTepHaTUBHbIE MYTH BLINMONHEHMS
GYHKLMIM OTCYTCTBYIOT.

B03MOXHOCTb BOCCTaHOBNEHUS U3
pe3epBHOIN KOMUKU OTCYTCTBYET.

[aHHbI NpuopuTET NPUMEHUM
TONbKO A1 NPOAYKTUBHOM Cpeabl U
He MOXeT UCMoNb30BaTbCA ANA
WHbIX BapuaHToB (cpeda
pa3paboTku/TecTupoBaHus). He
pacnpocTpaHaeTcs Ha criyyau,
KOrAa UHUMAEHT HOCUT JIOKaNbHbIN
XapakTep 1 He nNpensTcTByeT
GYHKUMOHNPOBAHUIO OpraHn3aLumn-
[Monb3oBaTtens B Lenom nnu eé
KNHOYEBbIX NoAPa3feNeHnn.

9.1. MpuoputeT 3anpoca 3agaétcs lNMonb3oBatenem npu pernctpaumm 3anpoca 4vepes MopTan u (Mnu)
yepes BblAeNeHHbIN agpec 3/1eKTPOHHON NoYThlI.

9.2, OTBeTbI Ha YTOYHSAKOLWME 3anpochkl MHGOPMaLUKM OT CTI gonKHbl npepoctaenatbcs lNonb3oBaTenem
B cneayrouine CpokKu:

= He nosgHee 1 (ogHOro) paéoyero AHA C AaTbl NONYYEHUS TAKOro 3anpoca UHPopMaLmMmn ana 3anpocos
C npuoputetToM «ABapuinHbin» (owmnbka MO, npu kotopomn MO HepaboTOCNOCO6HO);

. He nosgHee 2 (gByX) paboymx gHEN C paThbl NOMYYEHUS TaKoro 3anpoca nHpopmauumn gna 3anpocos
C npuopuTeToM «Bbicoknin» (3HaunTenbHas noteps paboTocnocobHocTu M10).

9.3. [onb3oBaTtesb NOHMMAaET U cornauwlaercd, 4to CTI1 ocTaBnsaeT 3a co6oi NpaBo U3MEHATb NPUOPUTET
3anpoca B npouecce paboTbl Haf 3anpocom. B yactHocTn, CTI BeHgopa ocTaBngeT 3a co60M MpaBo CHU3UTb

npuopuTeT 3anpoca, ecnu:

9.3.1. Monb3oBaTenb yCTaHOBWUSI HEKOPPEKTHbIN NpuopuTeT 3anpoca (He B COOTBETCTBUM C OnpeneNeHUsMM
npuoputetos CTIM);
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9.3.2. Tlonb3oBaTenb He NPeAOCTaBUN OOCTYN K CTeHAY WX He NpefocTaBui OOCTaTOYHO AAHHbIX ONs
BOCMNpoOu3BeaeHUs Npo6nemMbl B TedeHne 3 (Tpex) KaneHaapHbix gHel nocne 3anpoca CTI;

9.3.3. pekomeHgauuu, npegocTaBneHHble CTI, nossonstoT MO paboTaTb C YPOBHEM NPOU3BOAUTENIBHOCTH,
NO3BONAOLLMM NPOAOIXKATb BbINOMHEHNE OCHOBHbIX GM3Hec-onepaunn MNMonb3oBatens (Npy NoATBEPXAEHMMN
9pPEKTUBHOCTM NpepnoXeHHOro peweHus [lonb3oBaTteneM WM aBTOMaTUYecKM depe3 5 (nsTb)
KaneHgapHbIX AHEW Npu OTCYTCTBUKM oTBETa OT lNonb3oBaTtens, Npu aTom 3anpoc He 3akpblBaeTcs);

9.3.4. BbIACHUNICA HEQOCTATOUHbI YPOBEHb 03HaKoMJeHWs Monb3oBaTtensa ¢ [JokymeHTaumen Ha MO, npwu
3TOM Mpo6riemMa CBA3aHa C HEKOPPEKTHbIM Ucnosb3oBaHnem M0;

9.3.5. lMonb3oBaTenb He AEMOHCTPUPYET [OCTAaTOYHOM CTEMNeHWM BOBJIEYEHHOCTU B MPOLLECC peLleHus
3anpoca (MHCcTpyKumn 1 3anpockl oT CTI He BbINOMHAKOTCSA, BbINOHATCA HE NOSIHOCTbHD, CO 3HaUYUTENIbHOM
3afepXKon; 3aTpeboBaHHasA UHOOpPMaLMA He NpenocTaBnAeTcs NMGo NPefoCcTaBnsAeTcss YaCTUYHO UK COo
3HAUYUTENBbHOM 3a4EPXKKOMN).

9.4. TllpuroputeT 3anpoca CHMXAETCA aBTOMaTUYECKU Npu OTCYTCTBUM OoTBeTa [lonb3oBaTens Ha 3anpoc
nHpopmaumm ot CTI:

. yepes 3 (Tpu) KaneHgapHbIX OHA NO 3anpocy C NPUOPUTETOM «KABapUNHbLIND;
. yepes 5 (MATb) kKaneHgapHbIX AHEN No 3anpocy ¢ NPUOPUTETOM «BbICOKUAY;
. yepes 10 (pecaTb) KaneHgapHbIX gHen no 3anpocy ¢ NpuopuTeToM «HopManbHbIN».

9.5. [lpu noctynneHun 3anpoca No KaHanam CBSA3WN, He NpeaycMOTpPeHHbIM [lonoxeHuem, u (unn) 6e3
yKasaHus Homepa JlnueHsum (Ceptudukara, Jorosopa TI1), 3anpocy npuceanBaeTcs npnoputet «HU3KNN».
PaGoTbl Hapg TakMmu 3anpocamMu OCYLLECTBASKOTCS B MNopsgke obwen oyepegun. [aHHoe MpaBuio He
npuMensieTcs K 3anpocam no YpoBH Tl «O6nayHbin» — Takne 3anpochbl MOryT GbiTb HanpaB/ieHbl Yepes
dopmy obpaTHom cBA3n Ha Caute (https://redos.red-soft.ru/support/), npuoputeT 3anpoca onpepenseTcs
pa6oTHMkom CTI1 no utoram aHanusa 3anpoca.

9.6. CpoK aBTOMaTMYecKoro 3aBeplueHuss 3anpoca, No KoTopoMy [lonb3oBaTenb He nNposiBnsieT
aKTMBHOCTW, cocTaBnsAeT 28 (gBaguaTtb BOCEMb) KaneHaapHblx gHen. 3a 14 gHeln 0o 3aBeplleHusa 3anpoca Ha
3M1EeKTPOHHYO NouTy Monb3oBaTensa oTNpaBnseTcs HanoMuHaHKe o 3anpoce.

10. YCNOBWUSA O,OBABJIEHUS CTOPOHHEIO MO B PEMO3UTOPUN PEL OC U (UJ1N) OBHOBJ/IEHUS
KOMMOHEHTA MO

10.1. [1ns cos3pgaHus 3anpoca Ha fobasneHne CTopoHHero naketa B Penosutopun PEL OC mnnun 3anpoca
Ha o6HoBreHne KomnoHeHTa MO lNonb3oBaTenb OOMKEH MMETb NpaBo Ha nonydyeHue Tl PacwmpeHHoro
YpoBHA.

10.2. B 3anpoce [llonb3oBaTenss AO/MKHbI ObiTb YKasaHbl MPUYMHbI godaBneHuss CtopoHHero MO unm
06HoBNEHU KomnoHeHTa MO:

u CTtopoHHee MO o6nagaeT PyHKUMOHANOM (yKa3aTb KakMM), HEO6XOANMbIM OJ1S BbINOIHEHWUS BU3HEC-
npoueccoBs MNonb3oBaTens.

MpnynHbl o6HoBNEeHUA KomnoHeHTa l10:

. HOBas BepcusA nakeTa o6nagaeT dyHKUMOHANOM (yKasaTb KakuUM), HEO6XOAUMbIM ANS BbINOJIHEHUS
6u3Hec-npoLeccos MNonb3oBaTens;

. yCTpaHeHbl OWMGKK (YKa3aTb OWMGKM) B paboTe NporpaMm M3 COCTaBa NnakeTa, KOTOpble OKa3biBatoT
CYyLLLECTBEHHOE BNUAHME Ha BbiNoONHEHNe 61U3Hec-npoLeccos MNonb3oBaTens.

10.3. [Ons BkntodeHuss CtopoHHero MO B Penosutopun PEL OC fonKHbI BbINOMHATLCS BCE YyKa3aHHble
HUXe yCrnoBus:

. Hannyume NcxogHoro Koaa B OTKPbITLIX UCTOYHUKAX;

. HanMuMe NMUEH3nKn, gonyckatowen ncnonbsosaHne NcexogHoro koga CtopoHHero MO, B TOM yucrne,
KOMMepYecKoe;

. Hannuune nogaep>xkn CTOpoHHUM pa3paboTUMKOM B cneayowem o6beme:

- pa3paboTka HOBOIO PpyHKLMOHanNa,
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- [opaboTKa cyLwecTBytowero pyHKLMOHana,

- yCTpaHeHune yAa3BUMoCTen MHPOPMaLMOHHON 6e30MacHOCTH;

. cooTtBeTCcTBUE CTOPOHHEro NO gaHHOMY YCNOBUIO ONpeaenseTcs B pe3yfbTaTe 3KCNepPTHOM OLEHKU
BeHpopa;
. npMMeHeHue gaHHoro MO BO3MOXHO C aKTyasbHbIMU BEPCUSAMU A4pa N CUCTEMHBIX 6ubnnoTek MM0.

10.4. [ns KoHdurypaumm MO «Paboyas ctaHuma» B Penosuntopun PEL OC He gob6asnsietcs CTopoHHee MO
n (unu) He o6HoensAoTcA KoMmnoHeHTbl 10, KoTopble 0THOCATCA K KaTteropun CepsepHoro M0.

10.5. [Ons KoHdurypauum MO «Cepsep» B Penosntopun PEL OC He pob6aBnsietca CTtopoHHee 10 u (1nu)
He o6HoBnAtoTCA KomMnoHeHThl 10, KoTopble He oTHOcATCA K KaTeropun CepsepHoro [10.

10.6. [lMonb3oBaTento pekoMeHAyeTcs nepepn cosfjaHumeM 3anpoca Ha pobasneHuve CtopoHHero MO /
ob6HoBneHne KomnoHeHTa MO nonyynMTb cOrfacoBaHME OT COOGCTBEHHOM CHYyXO6bl MHPOPMaLUMOHHOM
6e30nacHOCTH.

10.7. 3anpoc Ha po6asneHune CTOpPOHHero nakeTa/o6HoBNeHNe KommnoHeHTa [10O paccmaTtpuBaeTcs
BeHpgopom B TeueHue 15 (gecaTtn) paboumx AHen nocne nepegadm 3anpoca [lonb3oBaTtensa B OTLEN
paspaboTkm MO.

10.8. WHbopmauus o cpoke gobasneHuss CTOpoHHero naketa/o6HoBneHna KomnoHeHTa MO unu npuymHa
OTKasa B pelleHun 3anpoca nepepaétcsa lMonb3osaTtento. BeHOop MOXeT npefnoXuTb anbTepHaTUBHbIE
BapuaHTbl pelleHus 3agaydn NMonbaoBaTtensa wraTHbIMU cpegcteamu 0. B Tom cnyyae, ecnu Nonb3oBaTtenb
HE MOXET MPUMEHUTb MNPEeANIOXEHHOEe anbTepHaTUBHOE peLlleHne, OH [OO/MKEeH 060CHOBaTb MNPUYMHY
HEBO3MOXHOCTU UCMOJIb30BaHUA MPeLsIOXXEHHON anbTepHaTuBbl. [pU HannMyMK TakMx OCHOBaHMKW BeHpop
MOXeT MOBTOPHO paccMoTpeTb 3anpoc U onpefennts BO3MOXHOCTb pobasneHns CTOpOHHero
nakeTta/o6HoBneHnsa KomnoHeHTa MO ¢ y4ETOM HOBbIX 06CTOATENLCTB. PelleHne o gobasneHmm CTOPOHHEro
nakeTta/o6HoBNeHnn KomnoHeHTa N0 ocTaéTca 3a BeHOOpOM M MOXET 3aBUCETb OT CPOKOB BbiMyCKa HOBbIX
Bepcun MO.

1. KOHCAJTTUHIOBbIE YCNYTU

1.2. Buabl KOHCynbTauuin n paboT, KOTopble B COOTBETCTBUM C HACTOAWMM [MONOXEHNEM He BXOOAT B
TexHnueckyto noagepxky MO u (Mnn) He NpefoCTaBnAKTCA B paMKax TexHudeckon nogaepxku MO, Ho
CBfi3aHbl C BHeJPEHNEM, NCMONb30BaHUEM U GYHKLUMOHUpPOBaHWEM 10, MOryT 6bITb BbIMOSIHEHLI BeHAOpOM
Ha OCHOBaHWW OTAENIbHOro [oroBopa Ha okasaHue KoHcanTuHroebix ycnyr. Cpoku, NOpsiAoK oKasaHus u
cToMMocTb KOHCanTUHIOBbIX YCAyr, a Tak)Ke ycnyr MeHeaXepa COnpoBOXAEeHUSA ONPeaenstoTcs 4OroBOPOM
Ha oka3aHne KOHCanTUHIoBbIX YCAYT.

1.3. Knaccudukauyma 3anpocos ocyuwecTtsnsercsa CTI1.

1.4. 3anpoc Ha KOHCanTWHroBble YCNyrn MOXeT 6biTb MHULMMPOBAH:

] 3aKa34ymkom;
. Cny>X60M TEXHNYECKOMN NOAAEPXKKN;
. MeHepykepoM ConpoBOXAeHUS (Mpy HaNMYNMK COOTBETCTBYHOLLEro AOroBopa).

1.5. B cnyuae, ecnu 3anpoc MNonb3oBaTens BbIXOAUT 3a paMKn TexHUJYecKomn noanepXku, paboTHmk CTM
BnpaBe KnaccuduumposaTtb ero kak 3anpoc Ha KoHcanTuHrosble ycnyru. B Takom cnyvae:

. 3anpoc 3aKkpbiBaeTCs B paMKax TexHun4yeckon noaaep>XXkKm ¢ CoOoTBeTCTByHOWLMM KOMMEHTapueMm;

. Monb3oBaTento MNpefocTaBnsieTcss MHPoOpMauMs O BO3MOXHOCTM BbIMNOMHEHUS paBoT B pamkax
KOHCanTUHroBbIX yCNyr;

. Mpy HEOBXOAMMOCTU UHULMMPYETCS nepedaya obpalleHns B OTAEeN KOHCaNnTMHra ans ganbHenwen
npopaboTKU.

1.6. KoHcanTuHroBble yCnyrm okasblBatOTCS UCKMHOUUTENIbHO B YacTW, CBA3aHHOW C UCMONb30BaHWEM U
dyHKUMOHNpoBaHuem 0.

1.7. B 3aBMCUMOCTHU OT XapakTepa 3afad 3akaszumka KOHCanTUHroBble YCyrM oKa3sblBakOTCS B CNeaAyHoLWmX
dopmax:
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. KoHcynbTauuMm — 3KcnepTHas npopa6oTka 3anpocoB, BbIXOAAWMX 3a PaMKU TexHUYecKom
noAfdep>KKWU: aHanus, BblpaboTKa pekoMeHZauui, PacuéT U MPOEKTUPOBaHWE apXUTEKTYPHbIX peLleHuH,
NHOOPMALMOHHO-KOHCYIbTaLMOHHOE COMPOBOXAEHME, MOArOTOBKA MHAMBWUAYANbHOW [LOKYMEHTauuu W
3aKM0YEHNI, 6e3 BbiNoHeHNsa BeHaopoM paboT B MHGpacTPyKType 3akasumka Ui UHbIX JIUL;

. BeHp0pCKUiA HaR30p — KOMIMIEKC MEPONPUSTUI MO 3KCMEPTHOMY KOHTPOHO M METOL0/0MMYECKOMY
COMPOBOXEHNIO PAaBOT, BbINOJIHAEMbIX 3aKa34MKOM U (MNK) NPUBNEYEHHBIM UM UHTErpaTopom (MapTHEPOM),
B LIeNsX KOPPEKTHOM peanusaumy MpoekTa 3akasuuka, CHUXEHUS MPOEKTHbIX PUCKOB U oBecrneyveHus
COOTBETCTBUSA MPUMEHSIEMbIX PELUEHWUI pekoMeHZaumsMm BeHpopa (6e3 HenocpeAcTBEHHOrO BbIMOMHEHUS
COOTBETCTBYHOLLMX paboT BeHgopom);

] BHeapeHue — HenocpenCcTBEHHOE BbIMONHEHWe BeHoopom paboT B MHOpACTPYKType 3akasuuka
(ycTaHOBKa, HAacTpoWKa, KOHGUIrypupoBaHme, UHTErpaLms, Murpaumus, NepeHoc n BOCCTaHOB/IEHMNE OaHHbIX,
ONTUMU3ALUUA N UHblE PAabOTbI), CBA3aHHbIX C UICMOIb30BaHNEM U (UNK) GYHKLMOHMPOoBaHMeM 10, B TOM Yncne
C BO3MOXHbIM Bble30M crneumanucra.

1.8. B cnyuyae npusnedyeHus MeHegxepa COMNPOBOXAEHUA K WCMOMHEHUIO [OroBOopa Ha oKasaHue
KoHcanTuHrosbix ycnyr BeHpopom, MeHepy)ep CONPOBOXAEHUS OCYLLECTBASET crepytowme QyHKUUKM B
06bEMeE, NpefyCMOTPEHHOM AOrOBOPOM Ha OKasaHue KOHCanTUHIOBbIX YCNYT:

. O6ecneyeHne eiIMHOMN TOYKM KOHTaKTa no BonpocamM KoHCanTUHIoBbIX YCAYT;

. KoopanHauma pa6oTbl Cry>K6bl TEXHUYECKON NOoAAEPXXKMN U UHbIX CNeunanmcToB;

. KOHTPONb CPOKOB U Ka4yecTBa BbIMNOMHEHUs paboT;

. YyacTue B ynpaBfieHny NpuopuTeTaMmn U ackanaumm KpUTUYECKUX MHUMAEHTOB;

. O6ecneyeHne MHOOPMUPOBAHUA 3aKa3unKa o cTaTyce paboT;

. YyacTue B NNaHUPOBaHUM U COrnacoBaHuu paboT;

. dopmupoBaHne NpensIoXeHUn No oNTUMMU3aLMK U Pa3BUTUIO MHOPACTPYKTYPbl 3akasumka (B YacTu

MCNoJsib30BaHUA |_|O);

. WNHble paboTbl, NpeyCMOTPEHHbIE LOrOBOPOM.

12. OrPAHUYEHUE OTBETCTBEHHOCTW BEHOOPA

12.1. BeHOOp He HECET OTBETCTBEHHOCTUN U HE BO3MELLAET HMKAKON yLep6, NPUYNHEHHDbIM MNonb3oBaTento
WNN TpeTbMM NUuam B pes3ynbTaTe UCMNONb30BaHUSA U (MNK) HEBO3MOXHOCTU Mcnonb3oBaHusa MO u (unn)
nHbopmMaumm, cogepxkalencsa B pesynbratax pabotol M0, a TakXe NporpaMMHOro obecnedyeHuss TpeTbmx
nvy. JaHHoe NpaBuio B YaCTU HEBO3MOXKHOCTU UCMonb3oBaHus MO He NPUMEHSETCS K TEM ClyYasMm, Korga
Takasi HEBO3MOXHOCTb ucrnonb3osaHusa MO npounsowna no BuHe BeHpgopa.

12.2. Tlpu npepocTtaBneHnn TexHudeckonm noagepXkm MO BeHoop He HECET OTBETCTBEHHOCTM 3a
YCTAQHOBNEHHYKD UM HACTPOEHHYHD CUCTEMY, a TakKXe 3a TexXHWMYeCKoe COCTOssHMe 0bopynoBaHuUA
MNonb3oBaTtens.

12.3. BeHAOp He HECET OTBETCTBEHHOCTM 3a:

12.3.1.3a kakue-nM6o npsiMble WM KOCBEHHble TMOC/NeACTBUA KaKoro-M6o WCMoNb30BaHUA WK
HEBO3MOXHOCTN wucnonb3oBaHua MO wu(unm) yobITKM (M) UMyLLEeCTBEHHblE MOTEPWU, MNPUUYNHEHHbIE
Monb3oBatento M (M) MHbIM NUUAM B pesyfbTaTe Kakoro-nnéo MCnosib30BaHWs, HEUCMNOIb30BaHUSA MK
HEBO3MOXHOCTWN ncnosb3oBaHua MO nnn otaenbHbix KomnoHeHTos MO u (Mnu) ¢yHKUMIA, B TOM YncCne u3-3a
BO3MOXHbIX OLIMOOK unn c6oeB B ero pa6oTte (B TOM 4uUCie, HO He OrpaHMYMBasiCb: peasibHbli yLiep6,
ynyLeHHas BbIroga, MMYLLECTBEHHbIE NOTEPU, CBSI3aHHbIE C HEA0MOYYEHHOM NPUOLINIbIO, BPEMEHHbBIM UK
NOCTOSIHHbIM  MOMHLIM WM YaCTUYHbIM MpPeKpalleHneM WM npepbiBAHUEM KOMMEPYECKON Wnn
NPOW3BOACTBEHHON OeATENIbHOCTH, YTPATON AaHHbIX U MHGOpMaLMK, YXYALWeHNs 0e/I0BOM penyTaunmn);

12.3.2. HapyweHne ycrnoeuit MonoxeHuss B cnydyae npepocTaBneHus lMonb3oBaTenemM He[oCTOBEPHON U
(unn) HenonHon MHGopMaLMK, NPegoCTaBNEHHOW U (MNK) 3aNpoLleHHOW BeH[opoM Npy NOCTYNAEHUN UK BO
BpeMs paboTbl N0 3anpocy;

12.3.3. HepocTaTtkM 1 yassumocTy B MO BCneacTeue HeyCTaHOBKM [onb3oBaTteneM A0CTYMNHbIX OBHOBEHWN
MO, coaepalmx Heo6XoaMMble UCMPaBNEHNS;
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12.3.4. nocnencTteua, Bbi3BaHHblE HenpuMeHeHueMm MNonb3osaTtenem MNoaaep>xxueaemMbix Bepcuii MO;

12.3.5. HeBO3MOXHOCTb OKa3aHus ycnyr Tl Monb3oBaTento No npuvynHam, He 3aBucsAWMM OoT BeHpopa, a
MMEHHO, HEBO3MOXHOCTb MOJTy4YeHUs 4OCTyNa B CeTb «VHTepHeT», c6on 060pyAOBaHMSA UM NPOrPaMMHOro
obecneyeHuss co cTopoHbl lMonb3oBaTtens, c6on B paboTe cnyx6 e-mail paccbinky, B TOM 4ucne npu
nonagaHuun nucem McnonHmtensa B nanky «Cnamy»;

12.3.6. HeBbINoNHeHKWe MNonb3oBaTtenem Tpe6osaHuii [JokymeHTauumn Ha MO n (unu) pekomeHaaumin BeHgopa
rno NpuMYnHam, He 3aBUCSALLMM OT BeHpopa.

12.3.7. otkasbl 10, cBAsaHHble ¢ pa6oToi [MporpaMmHo-annapaTHOro Kommnnekca [llonb3oBaTens, ero
MpWKnagHoOro NPorpaMmMHOro o6ecrneyeHus.

12.4. BeHpoOp He HeCET OTBETCTBEHHOCTM U He BO3MELLAeT HUKaKOM yLep6, BO3HMKLWNI y [Monb3oBaTens B
cnydyae npekpalweHus npegocTtaeneHnss TexHudeckon nopaepxku MO (ncteyeHne cpoka CepTudukaTa,
npekpatieHne forosopa Tl no No6b6IM OCHOBAHUAM).

12.5. BcsA oOxpaHsiemMas 3aKOHOM UWHpopMaums, cogepXxawasacs B MHOOPMALMOHHOM CUCTEME,
WHPOPMALMOHHO-TENEKOMMYHUKALNOHHOM ceTy, aBTOMAaTU3UPOBAHHBIX  CUCTEMaxX  yrpaBfieHus
Monb3oBaTtens, He 6GypeT [OCTynHow AOns BeHnpopa B npouecce oTpaboTku 3anpoca. OGHapyXeHue
BeHOAOPOM BO3MOXHOCTM MOMAYyYEeHMS [OCTYyNna K OXPaHSeMOM 3aKOHOM uHGOpMauuu, He sBnseTcs
HenpaBoMepHbIM, U lNonb3oBaTenb He ByAeT UMETb KakMX-NMBo nNpeTeH3un K BeHoopy npu HacTynneHuu
JaHHOro o6cTodATenbcTBa. [lonb3oBaTesb 06§13aH CaMOCTOSITENIbHO O6ecrneynTb 3aluTy OXpaHsieMown
3aKOHOM MHbOPMaLMKM B NpoLecce oTpaboTkn BeHpgopom 3anpoca.

12.6. Tlonb3oBaTenb NOATBEPXAAET, YTO PU3NYECKoe NULLO, cCoBeplLUatoLlee AENCTBUS MO perncrTpauum u
MCNONb30BaHUIO YYETHOW 3anncu Monb3oBaTtens Ha [opTane, a Takxe obpalatolieecs K BeHgopy v (unm)
ero MapTHépy no Bonpocam TI1, MMeeT OOCTaTOYHble MOSIHOMOYMSA OJ11 COBEPLUEHMS TaKUX LENUCTBUN.
Monb3oBaTenb MNOATBEPXOAET, UYTO NpefocTaBnsieMas MM B XoAe oOkasaHua BeHpgopom u (unn) ero
MapTHEpOM ycnyr no TexHudeckon nopaepxke MO wmHPopmaumss ABNSETCS MOMHOM M LOCTOBEPHOMN.
YKasaHHble B HACTOSALLEM MYHKTE 3aBEPEHUs SBNSAOTCS 3aBepeHusiMU 06 OB6CTOATENbCTBaX B 3HAYEHUM,
npegycMoTpeHHoM cT. 431.2. TK PO.

12.7. Hu opgHa U3 CTOPOH He HeCET OTBETCTBEHHOCTM Mneped APYroM CTOPOHOM 3a HEBLIMOSIHEHUe
0693aTeNbCTB, Bbl3BaHHbIX 06CTOATE/IbCTBAMU HEMPEOLONIMMON CUSTbI.

13. NMPOYUE YCNOBUA

13.1. B uensax npegoTBpalleHus HapylweHus uenoctHocTy O 3anpelaeTcs UCNofib3oBaHWE BHELUHUX
CTOPOHHMX PENO3UTOPMEB ONEPALMOHHBIX CUCTEM.

13.2. Co6op npeanoxeHun no gopabotke GyHKUMOHana n untepdenca MO npomssogutca yepes MopTan.
OueHka Heo6XogMMOCTU [O0pPaboTKM  QYyHKLMOHANa W CPOKOB peanu3auun MNpeanoXeHun ocTaéTtca
npeporatmeon BeHpopa MO. B cnyyae NpuHATUS pelleHns O peanmsauumn npeanoxeHun popabotka MO
NPOn3BOAUTCA B COOTBETCTBUU C OOLLMM MaHOM pa3spadoTku 0O B nocneayrowmux obHoBreHusax MO. Mpu
NPUHATUN NPELSIOXEHUN K peanusaumm BeHoop MoXeT yBegomMutb onb3oBaTensa o nnaHax go6aBneHus
dyHKUMOHanNa B 6yayLiem o6HoBneHun MO 1 nnaHMpyeMblX CPOKOB €ro BblMycka.

13.3. CTI1 He ocyLecTBnseT NpoBepKy Hanuuna y lNonb3oBaTtens npas Ha uUcnonb3oBaHne CTOPOHHEro
MO. Mpu wucnonb3oBaHun [lonb3oBaTenem CTopoHHero O 6e3 COOTBETCTBYHLWEN JMLEH3MU PUCK
HaCTYMNJeHUsa HeraTMBHbIX NOCNenCcTBMA HECET MNonb3oBaTesb.
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