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NOJNTOXXEHUE
0 rapaHTUitHOM o6cny>XuBaHum onepawuoHHoi cuctembl «PE[] OC»

[ata nameHeHmna — 01.08.2026

1. TEPMUHbBI U ONPEAEJIEHUA

11 «MporpammHoe o6ecneveHne» («MO») — nporpamma ana 9BM (onepaunoHHasa cucTtema
obuwero HasHayeHuna) PEL OC (cBMAeTeNnbCTBO O rOCYLAPCTBEHHOW pernctpauun nporpamMmbl ans
3NEKTPOHHbIX BbIYNCNTENBbHbIX MawnH N2 2018610234, pata rocynapCTBEHHOM perncTpaumn B PeecTpe
nporpamm pgna 9BM 09.01.2018; sapeructpumpoBaHa B EAMHOM peecTpe POCCUNCKUX Mporpamm
ONA 9NEKTPOHHbIX BbIYUCIUTENBHbLIX MalwuH W 6a3 faHHbIX 3a peecTpoBol 3anmcbto N2 3751 oT
23.07.2017 Ha ocHoBaHUKU nNpukasa MuHkomcBsA3sn Poccum ot 21.07.2017 N2 382; cchifika Ha peecTpoByHO
3anuck: https://reestr.digital.gov.ru/reestr/305101/; ccbinka Ha cant PEL OC B cetm «UHTepHeT»:
https://redos.red-soft.ru/).

1.2. «BeHpop» — OOwWecTBO C oOrpaHW4yeHHon oTBeTCcTBeHHOCTbO «Peg Codt» (OMPH
5147746028216, MIHH 9705000373), anstoweecs paspaboTumkom MO n obnagatenem UCKIUYNTENBHOIO
npaga Ha MNO.

1.3. «Monb3oBaTenb» — NULO, NPaBOMEPHO Bnagerowee aksemnnapom MO n obnagarowee npaBom
Ha rapaHTunHoe obcnyxusanue M10.

1.4. «Cat» — oduynanbHbll canT BeHpopa B ceTu «MHTEpPHET», pachofioXeHHbIn Mo agpecy:
https://redos.red-soft.ru/.

1.5. «3anpoc» — obpalleHune MNMonb3oBaTena No BONpocamM rapaHTUNHOro obcnyxuneanmsa Mo.

1.6. «MopTan» — OHMalH-pecypc, pPacrnosioXeHHbln no agpecy: https://support.red-soft.ru/,

NO3BOMAOWMA  aBTOMATU3MpPOBaATb Y4YE€T K o0b6paboTky 3anpocoB [lonb3osatenda. C  uenbko
NOMYyYeHUs BO3MOXHOCTU MoJaym 3anpoCcoB U OTCNeXuBaHUA WX cTaTyca, [lonb3oBaTenb MPOXoauT
pernctpaumto Ha [loptane. WHcTpykuua no pabote ¢ [lopTanoM Haxoautca Mo  agpecy:
https://support.red-soft.ru/Red_Soft_Support_Portal_User_Guide.pdf.

1.7. «MNoppepxuneaemasn sepcua NMNO» — Bepcua 10, cpoK MNOAAEPXKKM KOTOPOA He UCTEK.
Moppepxusaemble Bepcun MO U CPOK MX NOALEPXKKN ONpenenstoTCsa UCKIIUYUTENTbHO Ha YCMOTpeHue
Berngopa. CooTBeTCTBYIOLWME CBEAEHUA pasmMellaeTcs BeHpopom B base 3HaHunm PEL OC no appecy:
https://redos.red-soft.ru/base/update/version-and-term/ («Bepcuun PE[ OC 1 cCpoKu NOALEPXKKN»).

1.8. «basa 3HaHuii» — pasgen o MO Ha oduuymansHOM canTe BeHpopa, cogepxalnm nHbopmMaumno o
MO, BKNHOYALOLLMA MHCTPYKLMN N PYKOBOACTBA MO HAaCTPOWKe, aKcnayaTaumm, pabote ¢ 0.

1.9. «MakeT» — nporpaMMHoe obecnedyeHne, obnagatouiee onpenenéHHbiM ¢GYHKLUNUOHANoOM W
pacnpocTpaHsaemMmoe B RPM-dpopmare.

110  «Penosutopuii MO» — NpuHagnexaiiee BeHgopy xpaHnnuwe ¢annoB (GaHHbIX), OTHOCALLMUXCA K
no.

111. «lMonoXxeHune» — HacToswee [lonoXeHne O rapaHTUNHOM OBCNYXMBaHMM oOnepalOHHON
cuctembl «PE[, OC».
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2. OBLUME NMONTOXKEHUSA

21. HacToswee [lonoxeHne ycTaHaBnMBaeT eAuHble Ana Bcex [lonbsoBaTenen 1O npasuna no
rapaHTUnHoMy obcnyxmsaHuto MO.

2.2. BeHpop BnpaBe MO CBOEMY YCMOTPEHUO B Ntoboe BpeMs B O4HOCTOPOHHEM MOPALKe M3MEHATb
HacToslwee [lonoxeHne nNyTéM nNybnukauum HoBoW pepakumn lNMonoxeHunsa Ha Cante. lNonb3oBaTenb
0653yeTCA CaMOCTOATENBbHO OTCEXUBATb UBMEHEHUSA MO rapaHTUNHOMY obcnyXunsaHuto M0, NaMeHeHus
BCTYMatoT B CUJIy C AaThl, cneayrolen 3a gaton nybnukaumm HoBon pepakumnm NonoxeHunsa Ha Cante.

2.3. lapaHTUnHOEe 0bCcnyXXMBaHMe UMEET Lenbio obecneyeHne Hagnexaw,ero ¢yHKuMoHnpoBanus MO
WCKJIIOUYNTENbHO B O6bEME TON GYHKLIMOHANBbHOCTM, KOTOpas onncaHa B AOKYMeHTauun Ha 0.

2.4. lapaHTuinHOe obcnyxmBaHue MO BkNtOYaeT B cebs:

2.41. wvcnpaBneHne ownbok B MO, NpusHaHHbIX BeHgopom (B TOM uuncre nony4vyeHne guctpmbyTuBOB
MO ¢ ncnpaBneHHbIMK oWNbKamMmn);

2.4.2. nony4yeHve obHoBneHui MO (B cnyyae ux BbiMycKa BeHOOPOM B TeyeHune CpoKa rapaHTUAHOro
06CNyXMBaHNS KOHKPeTHoro MNonb3oBaTens).

2.5. FapaHTUiiHOE OBCNyXuBaHMe NPefoCTaBfsSeTCAs B COOTBETCTBUM C HacTosWuM [lonoxeHunewm,
TpeboBaHMAMM perynsTopoB B o6nacTu 6e3onacHOCTU UHGOPMALUM U NINLLEH3MOHHBIM [,OrOBOPOM
(cornalueHnem), 3akoYEHHbIM Mexay [onb3oBaTeneM W BeHaopom nMGO NMLOM, YNOTHOMOYEHHbIM
BeHgopoM. Tono)eHus ykKasaHHOro JSIULEH3UOHHOro [oroBopa (cornaweHusa) UMeroT npuoputeT B
OTHOLLUEHUM YCNOoBUIA HacTosiLero MonoXeHna B cllydae Nx pacxoxaeHus.

2.6. CpoK npenocTaBNeHUs rapaHTUNHOro ob6cnyXmBaHusa (rapaHTUHBIA CPOK) onpeaensieTcs
NLLEH3NOHHBbIM 40roBOPOM (cornaweHnem). Ecnu nHoe He NpeayCMOTPEHO INLEH3NOHHBIM 4OMrOBOPOM
(cornaweHunem), NpaBo Ha rapaHTUNHOe ObCnyXXMBaHMe AENCTBYET C AaTbl Nepefayuvn nuueHsnm Ha Mo B
TeyeHne BCero cpoka OeNCTBUA NULLEH3UM, 338 UCKITHOUEHWEM CrlyvaeB, eCcriv NULLEH3NA rnpefocTaBreHa
Ha BECb CPOK OENCTBUA UCKNKOYUTENbHOrO npasa Ha MO. B aTOM cnyyae rapaHTumiHoe obcnyXunsaHue
ocylulecTBnAeTCA B Te4eHne 1 (0AHOro) roga ¢ gatbl nepegaydn nnLeHsunu.

2.7. o ncTeveHUn rapaHTUNHOro cpoka, lNMonb3oBaTtens BNpaBe BOCMNONb30BaTbCSA ycnyramu BeHgopa
No OKasaHW TexHWYyeckon nogaepxkm O Ha OCHOBaHWM OTAENbHOro [oroBopa (cornaweHus),
3aKnoyaemMoro ¢ BeHAOpPOM MM YNOMHOMOYEHHbIM UM NULOM. Tpy 3TOM TexHu4veckas noggepxka MO
pekoMeHayeTcs K npuobpeteHuto MNonbsoBateneM B o6beMe, COOTBETCTBYHLLEM KOMWYECTBY paHee
NPUOBPETEHHDBIX NULEH3UI Ha ncrnonb3oBaHue 0.

K 3akfilo4yeHUto TaKoro gorosopa MpupaBHMBaeTCsa nNpuobpeTeHne [lonb3oBaTeneMm y BeHpgopa wunu
YMONIHOMOYEHHOro UM NuLLa cepTudmkKaTa Ha TEXHUYECKYIO MOSAEPXKKY.

3. UCTMPABJIEHUE OLUNBOK

31 B TeuyeHue rapaHTUIAHOrO cpoka BeHpop 06A3yeTcss YyCTPaHATb BO3HMKLWIME MO €ro BUHEe
Henonagku (owmnbkn, c6omn) B padote MO npu ogHOBPEMEHHOM COBMOAEHNM CNEefYOWNX YCOBUIA:

311. [lNonb3oBaTeflb OOKYMEHTaNlbHO MOATBepOMNn Hanumume cbos, npegocTtaBMB BeHnpopy norwy,
CKPUHLOTHI, NogpobHoe onucaHme CLeHapusa BocnpounsBeaeHna cbosa n npoyyto nHGopmaumo, Kotopas
MOXeT ObITb 3anpoLleHa crneunanuctamm BeHgopa;

3.1.2. T[lonbsoBaTtenb AOKYMEHTaNbHO MoATBepaus, 4to cbol npomsowen no BuHe BeHpgopa v He
CBfI3aH C HEKOPPEKTHOM HAaCTPOMKOM NNK HeNpaBubHOM akcnnyaTtaumen MMO;

3.1.3. MO akcnnyatupoBanock MNonb3oBatenem B COOTBETCTBUN C MHCTPYKLINEN, PYKOBOACTBOM U/WUnK
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MHOM [OKyMeHTaumen ns basbl 3HaHUN (B 3aBUCMMOCTU OT TOro, 4to I'IpI/IMeHI/IMO), I/IHCDpaCprKTypa
lMonb3oBaTens COOTBETCTBYET TEXHNYECKUM Tpe6OBaHI/IFIM OOKYMeHTaunnm,

31.4. OTCyTCTBYET CaMOCTOATENbHOE BMELWaTeNbCTBO MoNb30BaTenNns UaKn NHbIX HE YNOMHOMOYEHHbIX
BeHpgopomM nuy, B ycTponcteo MO. B yacTHOCTK, OTCYTCTBYET MoguduKauma nporpaMMHbIX MakeTos,
He ucnonbsyetca MO ¢ A0POM He U3 cocTaBa AUCTPUBYTUBA U/UIU N3MEHEHHBIMU CUCTEMHBIMU U/UNK
WHbIMMK BMBMOTEKaMM (BKIKOYAA UCNpaBeHUs, NPeaoCTaBNEeHHbIE TPETbEN CTOPOHON);

3.1.5. CyTb obpalleHusa NonbsoBaTenss COOTBETCTBYET 3asB/eHHOMY BeHaopoM dyHKUmoHany [MO.

4. OBHOBJIEHUA

41. HacTtoswee lNMonoxeHne perynupyeT Nnopsaok Bboinycka BeHgopom obHosneHun MO. O6HOBNEHMS
BbIMYCKaKOTCA B LLeNAX yNydweHna GyHKLNOHaNbHbIX BO3MOXHOCTeN N0, npeoTBpalleHns U yCcTpaHeHus
HepocTaTkoB [10.

4.2. [lepnoanyHOCTb BbiNycka 06HOBNEHUI onpeaenseTca BeHaopoM. Mpaduk BbiXxoga HOBbIX BEPCUN
MO n cpokun noanepxku kaxgon sepcun NO nybnmkyroTca Ha CanTe.

4.3. BeHpop BbinyckaeT cnegyrowmne o6HOBNEHUS:
4.31. O6HoBNEHMA 6e30NacHOCTH.

BbinyckatoTcss No Mepe OOGHapyXeHua W ycTpaHeHus yA3BMMOCTeNm wn nybnukytotca BeHpopom B
Penosutopumn MO B BMAe HOBbIX Bepcuit [NakeToB. Ka)xxgoe o6HOBNeHMe 6e30MacHOCTU CONPOBOXAaeTCH
nybnukaumnen 6ronneteHsa Ha Cante B pasgene «O6HoBneHnsa 6esonacHocTu». O6HoBNEeHMe 6e30MacHOCTH
MOXET OCYLLECTBAATLCA MYTEM MPUMEHEHUA naTya 6e30MacHOCTU ANA YCTPaHEeHUs YA3BUMOCTEN WU
(MNK) MHBIX KPUTUYECKNX NPOBNeM, CBA3aHHbIX C 6e30MacHOCTbIO. KpoMe Toro, onycTuMbl OBHOBMEHUSA
Bepcui [NakeToB C Uesbio HeNTpanusauum yrpos 6e3onacHoOCTU, HaNAEHHbIX B NpeablAyLWmnx BePCUsX.

4.3.2. O6HoBNEHMS OYHKLMOHanNa.

My6nukytoTca B Penosutopun MO B BUAE HOBbIX Bepcui lMakeTtoB. Kak npasuno, 06HOBNEHUA CBA3aHbI
Cc notpebHocTbio lMonb3oBaTena B 6ofiee HOBOW Bepcun onpefenéHHoro akeTa u/mnm c pelleHnem
Kakon-nmbo n3secTtHom npobnembl. BMecTe ¢ 06HOBNEHNEM QYHKLIMOHANa aBTOMaTUYECKN MOXET ObITb
npumMeHeHo obHoBNeHNe 6G&30NacHOCTM.

4.3.3. HoBble Bepcun.

HacToswmm lNMonoxeHnem npefyCcCMoTPEH BbIMyCK HOBbIX Ma>XOPHbIX N MUHOPHbLIX BEPCUIA, 0603HaYaeMbIxX
undpamn A.B, rae A — maxkopHas Bepcus, B — MuHopHas Bepcusa (7.1, 7.2, 7.3, 8). Bbinyck HoBoW
Ma>XOPHOW UM MUHOPHOW BEPCUMM CONPOBOXAAeTCsa co3aaHnemM otaenbHoro Penosutopus MO.

4.3.4. KoppeKTupyrowme penmssol.

BbinyckaoTcss B pamMkax ofHon MuHopHon Bepcum [10O. Mcnonb3oBaHME KOPPEKTUPYHOLWMX pPenns3oB
nossonseT nsbexarb gnutenbHoro obHoBneHus O nocne yctaHoBku MO. BbINyCK KOPPEKTUPYHOLLErO
penunsa conpoBoXaeTcsa NogPO6HbIM CNMUCKOM USMEHEHW, KOTOPbLIN NybnnkyeTcsa Ha CanTe.

5. MHO®OPMALIMOHHO-CIMPABOYHAA NOAAEPXKA ®YHKLLMUOHUPOBAHUA MO

51. WHPopmaumoHHO-cnpaBoYHaa nognepXka  oyHKumoHmpoBaHua [1O  ocywecTBnaeTca B
COOTBETCTBUMN C npasuiamMm GOpMUPOBaHUA U BefeHUS EAUMHOro peecTpa pPOCCUMCKUX Nporpamm gns
9NEKTPOHHbIX BbIYNCAUTENbHLIX MaLWH 1 633 faHHbIX, YTBEPXAEHHbIX [TocTaHOBNeHNeM [paBuTenbCTBa
Poccuiickon ®epepaumm ot 16.11.2015 N2 1236, a Takxe TpeboBaHUAMU PerynsaTtopoB B obnacTtu
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6e30nacHOCTM MHGopMaLmMm 1 obecneymBaeTCs NOCPEACTBOM MCMNOSIb30BaHUA TenedOHHOM CBA3M U (M)
NPOrpaMMHbIX CPeacTB 06MeHa CoobLLEHNAMMN.

5.2. VHdopMauMOHHO-CNpaBoYHaA MNOAAEepXKa OKasblBaeTCHA MNPW BO3HMKHOBEHUWM MNPOGMEM u/unu
BOMPOCOB B YacTu Ucnpasnenus owmnbok B MO 1 obHoBAeHUn MO, a Takxe No Bonpocam npeaocTaBeHns
pocTtyna Kk CnpaBoYHOMY LEHTPY.

5.3. [lpmém 3anpocos ocyuiecTenseTca BeHaopom:
. yepes [MopTan — KPYrnoCyTOYHO;

. no TenedoHy 8(800)200-48-02 nob6. 1 — Bpemsa npuéma ¢ 9.00 go 18.00 no MCK ¢ noHeaenbHuKa
no NATHWLY AN8 O6HOBNEeHWn «YpoBeHb 1» n «YpoBeHb 2» (24/7 pna npuoputeTa «CpoyYHbIA» ANA
OB6HOBNEHNN «YPOBEHDb 2»).

OnoBeleHna o peructpauum 3anpoca Ha [lopTane npu obpaweHnn no TenepoHy npuxogart
aBTOMaTMYECKM Ha 3NEKTPOHHYIO NouTy MNonbsoBaTens ¢ no-reply@red-soft.ru. [ns nonyyeHnsa obpaTtHom
CBA3KU MO TenepoHy HeobXooMMO yKasaTb KOHTaKTHOe NuLLo, TenedoH U npegnoyvTutenbHoe BpemMs OJis
CBA3MN.

6. YPOBHU OBHOBJIEHUN

N2 MapameTtp VPOBeHb, YpogeHb 1 YpoBeHb 2
HavyanbHbIA
61, JocTtyn K o6HOBNeHMAM 6e30mnacHoOCTU N N N
no’
6.2. [ocTyn K o6HoBNEHNAM dyHKLMOHana MO + + +
Bo3amoXxHOCTb nepexoga (06HOBNEHUS)
6.3, Ha HOBYHO BEpCuIo Mo VB . . .
npegenax cpoka noslydyeHns obHOBNEHUN,
NpeaycMOTPEHHOrO NULEH3nen Ha M02
6.4. KaHanbl nprvema 3anpocos MopTan ropran, ropran,
Tene¢poH TenegoH
Pabouune gHu ¢
09:00 po
Paboune gHu c 18:00 (MCK)
6.5. Pexxum paboThbl (TenedoH) - 09:00 po (24/7 ons
18:00 (MCK) A
npuoputeTa
«CpOYHbIA»)
6.6. Pexxum pernctpauunm 3anpocos (MopTtan) 24(7 247 247
MHdopmMaLMoOHHO-CcNpaBoYHas
6.7. + + +
noanepka npun obHosneHnn sepcum MO

1 Ins noppaepxusaemMbix sepcuin MO.
2 Mepexop Ha Hoeyro Bepcuio MO [OCTyneH B npefenax CPoKa MofyveHWs OBGHOBNEHW «YPOBEHb HauaibHbIii», «YpoBeHb 1»,
«YpOBEHb 2» NPefyCcMOTPEHHOro nuueH3snen Ha Mo.
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YpoeeHb

Ne MapameTp HayanbHbIN

YpoBeHb 1 YpoBeHb 2

MHbopMaLMoHHO-CcNpaBoYHasn
6.8. noanep>XkKa rno ycTaHoBKe N OBHOBMEHMIO + + +
no

MHbopMaLMoHHO-CcNpaBoYHasn
6.9. nogaepXxka no HacTporke MO nocne + + +
06HOBEHMA

MopgenupoBaHue npobsieMHbIX CUTyaL i,
BO3HMKAOLLMX npu NPMMEHEHNN
OBGHOBNEHUI, Ha TeCcTOBOM CTeHae
6.10. BeHpoopa, npu  Hanuunmu TexHU4YecKom - + +
BO3MOXHOCTHU n npeaocTaB/IEHHON
Monb3oBaTeniemM MowaroBOM WHCTPYKL MK
Nno BOCMPOU3BELEHNIO

MHbopMaLMOHHO-CNpaBoYHas
noagepXxka npuv  peweHun npobnem
6.11. YCTaHOBKM MporpaMMHoOro obecrnevyeHus - + +
TEXHOMOrMYECKNX NAPTHEPOB, BbI3BaHHbIX
obHoBneHuamMun MO

lMporHo3 coBMecTUMOCTU 0bopynoBaHUS
6.12. c 06HOBNEHNSAMMU no cornacHo - + +
npefocTaBneHHon cneumdmkaummns

PeweHne BOMNPOCOB, BbI3BaHHbIX
613 obHoBneHmem 1O w”n cBfA3aHHbIX C . .
o COBMECTMMOCTbO obopygoBaHua  (npw

HaNNYUN TEXHNYECKON BO3MOXHOCTM)

YpanéHHoe nogkmoyeHne K Ccucteme
614 MonbsoBatensa gna cbopa uHGopmauumu, .
o HeoOXxoguMOW [fNs peleHns npobnem,

BbI3BaHHbIX 06HOBReHusMn MO

BblaeNeHHbIN KOHCYNbTaHT MO BOMpocam
6.15. . - - +
obHoBneHun MO

ObHoBNeHMe naketa MO WHMUMaATUBE
6.16. Monb3oBatens (NO cornacoBaHuio C - - +
BeHaopom)®

3 Monaepxka 060pyAOBaHNA rapaHTMpYeTCs, TOMbKO ecny 060pynoBaHNe UMEeT CepTUdMKAT COBMECTUMOCTM ¢ MpoayKToMm, npu
3TOM MPOrHO3 COBMECTUMOCTM 0b6opyaoBaHMsa ¢ MNpoayKTOM MOXHO CAenatbh Ha OCHOBaHUM ero cneyuouxkaumm.

4 YpanéHHoe noakmoyeHne K MHGOPMaLMOHHON crcTeMe Monb3oBaTens oCcyLIeCTBAAETCA NOCAe MOMyYEeHNs COrnacusa Ha AocTyn
K MHQPACTPYKType B MUCbMEHHOW WKW 3NEKTPOHHON ¢opme. [MoaknoyeHne NpouM3BOAMTCA B paMKax KOHTeKCTa 3anpoca no
COrNacoBaHWMO CTOPOH. [LONOSIHUTENBHO, CTOPOHbI COrNacytoT NPOrpaMMHOe CPEACTBO U BPeMS MOAKOYEHNS.

5 Cb6opka nakeTa, obnagaroliero QGpyHKLMOHANOM, HEOBXOAUMbIM [N COXPaHeHUsA PaboTOCMOCOBHOCTU KPUTUYECKU BaXKHbIX
6usHec-npoueccoB lNofb3oBaTens, WK NakeTa, B KOTOPOM yCTpaHeHbl ownbkn B paboTe nporpamMm U3 cocTaBa cobmpaemMoro
nakeTa, KOTOpble OKa3sblBatOT CYLL,ECTBEHHOE M HEMOCPEACTBEHHOE BMSAHME Ha BbINOJIHEHNE GU3Hec-npoLeccoB Mofnb3oBaTens.
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7. OBA3ATEJIbCTBA N OTBETCTBEHHOCTb MNOJIb3OBATEJIA

71. Monb3oBaTenb 065A3aH:

711. CBOEBPEMEHHO yCTaHaBNMBaTb OOHOBMEHMS B COOTBETCTBUN C MHCTPYKLUAMUN, Pa3dMELLEHHBIMA B
Base 3HaHWI UM NHCTPYKLUMAMN, NpefocTaBneHHbiMn BeHaopoM. B cryyae HeCOBMOAEHNA NHCTPYKLNIA,
BeHpop He HECET OTBETCTBEHHOCTb 3a cbon B paboTe IMO.

71.2. BbinONHATbL cnefywolwme pekoMeHpauun nepen npuMeHeHMeM OOHOBMEHUA U UHCTPYKLURA,
npegocTaBfeHHbIX BeHOOPOM Ha QYHKLMOHUPYHOLLER MHOPACTPYKTYpe:

. co3[aTb PEe3epBHYHO KOMWKO AaHHbIX UKW MPOrpaMMHOro obecneyeHuns, ecnm faHHble ypoaéTcs
MAEHTUOMUNPOBATb, @ B Cly4yae HEBO3MOXHOCTU ngeHTudmnkaumnm satpoHytoro MO nnm gaHHbIX cos3paTb
pe3epBHYHO KOMUIO BCeN KOHGUrypaLwuu;

. NPUMEHUTb OGHOBMEHME UM UHCTPYKLMUW B NEPBYIO OYepelb Ha TECTOBOM KOHTYPE, MOMHOCTHHO
MOBTOPSIIOLLEM NPOLYKTUBHYIO Cpefy.

71.3. He HapywaTb ¢OYHKUMOHUPOBaHWE, He co3faBaTb MOMEeXW B MNOJSIb30BaHUW OHMAWH-pecypcamu
BeHgopa, K KOTopbIM 6bIi1 NpeaoCcTaBNeH JOCTyM.

7.2. Monb3oBaTesb HECET OTBETCTBEHHOCTb:

. 33 pe3epBHOE KOMUPOBAHWE CBOMX [aHHbIX U3 CBOEN MHOPACTPYKTYypbl B CUCTEME PEe3epBHOro
KOMMPOBaHUS 1 NPorpaMMHOro obecrneyeHus;

. 3a CcobnofeHne  JIMLEH3NOHHbIX  YCIOBMI  MUCMONb30BaHUSA  CUCTEMHOIO  MPOrpPaMMHOro
obecneyeHuns, a Tak)e NPorpaMMHoro obecrneyeHmnst MHbIX Pa3paboTUMKOB.

7.3. MNMonb3oBaTesb He BrpaBe yCcTynaTb NpaBa TpeboBaHMa K BeHaopy TpeTbMM Nnuam, BbliTeKaroLwme
n3 lNonoxeHus.

8. OrPAHAYEHUE OTBETCTBEHHOCTHW BEH1OPA

8.1. BeHOop HEe HECET OTBETCTBEHHOCTb 3a HEOCTAaTKU N yA3BUMOCTM B MO, BO3HMKLINX BCenCcTBme
HeyCcTaHOBKM lNonb3oBaTeneM SOCTYNHbIX 06HOBNEHMI 10, yCTpaHAWWX AaHHble HEAOCTATKN, a TakXxe
3a HeocTaTKM 1 ya3BMMOCTHK B 10 Bepcui, CpoK Noaaep KK KOTOPbIX UCTEK.

8.2. BeHoop He HeCET OTBETCTBEHHOCTb W He BO3MellaeT HMKaKoM yuwepb, MPUUYNHEHHLIN
Monb3oBaTento wnM TpeTbMM NULaAM B pesynbTaTe WCMNOAb30BaHUA W (MNKM) HEBO3MOXHOCTHU
ncnonosoBaHua MO u (unn) mHbGopmaumm, copepxxaliencsa B pesynbtatax pabotel O, a Takxe
nporpamMmHoro obecneyeHns TpeTbux Auy,. [aHHOe NpaBWIO B YaCTW HEBO3MOXHOCTU MCMONb30BaHUSA
MO He NpUMeHSIeTCA K TeM cny4vyaaM, Korga Takas HEBO3MOXHOCTb ucnosnb3oBaHua O npounsowna rno
BUHe BeHpopa.

8.3. BeHOop He HECET OTBETCTBEHHOCTb 3a HefoBedeHMe OO6HOBMEHUI NO 3anpocy lNonb3osaTens no
NpUYMHaM, HE 3aBUCALLUM OT BeHpopa.

8.4. BeHpop He HeCET OTBETCTBEHHOCTb 3a HapylweHue YycnoBuin [lonoxeHna B clydae
npepocTasneHns MNMonb3oBatenemMm HefOCTOBEPHON N (MIM) HEMOMHOW MHOPMaLMK, NPefOoCTaBNEHHOM U
(nnn) sanpolweHHon BeHgopoM Npu NOCTYNAEHUN UK BO BREMSA paboTbl Mo 3anpocy.

8.5. Bca oxpaHsemMas 3akoHOM UWHpopMauusa, cofepxawasaca B  WMHOOPMALMOHHOMW CUCTEMEe,
MHOOPMALMOHHO-TEIEKOMMYHMKALMOHHOM  CeTW, aBTOMATU3MPOBAHHbIX CUCTEMax  ynpaBfieHUus
Monb3oBaTens, He 6ymeT pocTynHon AnAa BeHnpopa B npouecce oTpaboTku 3anpoca. OB6Hapy>XeHue
BeHOOPOM BO3MOXHOCTWU MOJMYYEHUA [OCTyNa K OXPaHAEMOM 3aKOHOM WHdopMauun, He ABnaeTcs
HenpaBoMepHbIM, 1 Nonb3oBaTesnb He ByAeT UMETb KakKMX-NMbo NpeTeH3nn K BeHgopy npu HacTynneHmn
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LaHHoro obcTosaTenbcTBa. lMonb3oBaTenb 06513aH CaMOCTOATENIbHO obecneynTb 3aluTy OXpaHAeMOoWn
3aKOHOM MHPOPMaLMK B NpoLiecce oTpaboTkn BeHpgopom 3anpoca.

8.6. Hn ogHa un3 CTOPOH He HECET OTBETCTBEHHOCTb nepen p,pyr0|7| CTOpOHOI‘/II 3a HeBbINOJIHEHNE
06ﬂ33TeJ'IbCTB, BbI3BaHHbIX O6CTOF|T€J'IbCTBaMVI, BO3HUKLWNMWN MOMUMO BOJIN U XXeNaHUA CTOPOH, KOTOpble
Henb3a 6bino npegBuaoeTb Unn nsbexartb.

9. YXU3HEHHbIX LIUKN NO

9.1. [Monb3oBaTtenb MNOHUMMaeT W cornawaetcs, 4to BeHgop npepgocTtasnaeT [apaHTUHOE
obcny>mnBaHue NckmounTenbHo ana MNMogaepxmeaemMolx sepcuii MO.

9.2. VHdpopMaunsa 0 cpokax Noanep>XKu Bepcun ABAAeTCS OTKPbITON U nybnukyeTcsa B base 3HaHWN.
MNonb3oBaTeNb 06A3yeTCHA CaMOCTOATENIbHO OTC/IEXMBAaTb UCTEUYEHNE CPOKOB MOALEPXKN UCMONb3yeMOoWn
UM BEPCUUN U CBOEBPEMEHHO NMPon3BoanTb obHosneHue M0.

9.3. 3anpoc no Bepcuu N0, He asnawowencs MNoagepxnsaemon sepcuen MO, aenaeTca 6€3yCNoBHbIM
OCHOBaHMEM [f/1A OTKasa B pernctpauum n obpaboTtke 3anpoca. VicteyeHne onpepenéHHoro BeHgopom
cpoka nopaepxku lNopaepxunsaemon Bepcumn MO BNeYET 3a cobon npekpalieHne o0683aTenbCcTB
BeHngopa no npegocTtaBneHnto MapaHTuitHoro obcnyxxueanusa MO gaHHON BepCcUn; CPOK NpefocTaBieHns
FapaHTMAHOro 06CnyXuBaHWsA, ONPeAeNnéHHbIA NINMLEH3NOHHBIM [OroBOPOM (CornaweHmemM), B 3STOM
cnyyae cuymTaeTcs UCTEKWUM B MOCMEAHUNA [AeHb CpoKa NOALEPXKKN OAHHOM BEPCUU, YCTAHOBNEHHOIO
ONA Heé BeHpopoMm.

9.4. [apaHTuiAHOe obcnyXmBaHue Bepcuid, 6onee He aBnAlWMXCA [Moaaep>XKMBaeMbiMU BEPCUAMU,
BO30OHOB/IEHNIO HE MOOEXMWT.

10. NMPOYUE YCJIOBUA

10.1. B cnyuae, ecnu MNonb3oBaTeNlb NpPefoCTaBnseT AaHHble O opuanYeckoM nuue, MNonbsoBaTtenb
NnoATBEPXOAET, YTO MMeeT Al 9TOro AO0CTaTOYHO NMpaBOMOYMiA, a npepocTasnsiemas MNonb3oBaTenem
MHPOPMaLUSA O FOPUANYECKOM NNLE ABNAETCS NOSHOM U OCTOBEPHON.
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