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MOJIOXXEHUE
O rapaHTUIiHOM 06cny)XnBaHUM onepauuoHHoii cuctembl «PE[] OC»

JaTta nameHenmnsa — 01.08.2026
1. TEPMWHbI U ONPELQENEHUSA

1.1. «MporpammHoe o6GecneueHue» («MO») — nporpamma gna 3BM (onepauyMoHHas cucTema
obuiero HasHauveHusn) PE[ OC (cBuaeTenbCTBO O rOCYAApCTBEHHOW perucTpauum nporpammbl Ans
9NEKTPOHHbIX BbIYMCANTENbHbLIX MawunH N2 2018610234, paTa rocygapCTBEHHOM perncTpauuu B
Peectpe nporpamm pns 3BM 09.01.2018; sapeructpupoBaHa B EOMHOM peecTpe POCCUACKUX
nporpamm A8 3/1EKTPOHHbIX BblYNCANTENbHbBIX MaLllKH 1 6a3 faHHbIX 3a peecTpoBon 3anncbio N2 3751
oT 23.07.2017 Ha ocHoBaHuM npukasa MwuHkomcBaAsnM Poccum ot 21.07.2017 N° 382; ccbinka Ha
peecTpoBylo 3anucb: https://reestr.digital.gov.ru/reestr/305101/; ccbinka Ha cant PEL OC B cetu
«MHTepHeT»: https://redos.red-soft.ru/).

1.2. «BeHgop» - O6WecTBO C OrpaHUYeHHONW OTBeTCTBeHHoCThio «Peg CodT» (OMPH
5147746028216, WHH 9705000373), sBnswlleeca paspabotumkoM [0 w©n obnagaTtenem
NCKNHOUYNTENBHOro npasa Ha 0.

1.3. «lMonbsoBaTenb» — N1LO, NPaBOMEPHO Bnagerolee ak3emnnapom MO 1 obnagatowiee npaBom
Ha rapaHTuinHoe obcnyxuaHue MMO.

1.4. «CalT» — oduunanbHbIn canT BeHpopa B ceTu «MHTepHET», pacronOXEeHHbIN Mo agpecy:
https://redos.red-soft.ru/.

1.5. «3anpoc» — obpalleHue MNMonbsoBaTensa No Bonpocam rapaHTUHoro obcnyxmsanums Mo.

1.6. «MopTan» — OHNaWH-pecypc, pacnofioXeHHboln no apgpecy: https://support.red-soft.ru/,
NO3BOMAOLWMA aBTOMATU3MPOBATb y4YeT U obpaboTky 3anpocos lNonb3oBaTensa. C uenbto NoaydeHus
BO3MOXXHOCTM NoJaum 3anpocoB M OTCNeXMBaHUA Ux ctaTyca, MNonb3oBaTeNb NPOXOAUT PerncTpaLuto
Ha MopTane. MHCTpyKLUMA no paboTe C MopTanom HaxoauTcs no agpecy:
https://support.red-soft.ru/Red_Soft_Support_Portal_User_Guide.pdf.

1.7. «Moppepxxusaemasa Bepcua MO» - Bepcusa 1O, CPOK NOAAEPXKKM KOTOPOA He WUCTEK.
MopaepxnBaemMble Bepcum MO 1 cpoK X NOALEPXKKM ONPeaenAtnTCa NCKIOUYNTENbHO HA YCMOTPEHNE
BeHpopa. CooTBeTcTByOWME CBeAeHUA pa3Meliaetca BeHpopom B bBasze sHanuin PEL OC no
agpecy: https://redos.red-soft.ru/base/update/version-and-term/ («Bepcun PEL OC wn cpokwu
NoaAEPXKNY»).

1.8. «ba3sa 3HaHuii» — pasgen o N0 Ha oduynanbHOM canTe BeHpopa, cogepawmm nHdopmaLmo o
MO, BKNOYAOLWNIA MHCTPYKLWM M PYKOBOACTBA MO HAacTPOKKe, aKkcnayaTaumm, paboTe ¢ MO.

1.9. «MakeT» — nporpamMmMHoe obecrneyeHne, obnagarowee onpenenéHHoiM ¢QyHKLUOHANOM U
pacnpocTpaHsemMmoe B RPM-dopmarTe.

1.10. «PenosuTtopmii MO» — NnpuHagnexaliee BeHgopy xpaHunuuie ¢annos (gaHHbIX), OTHOCALLMXCA
K IMO.

1.11. «lMonoXxeHune» - HacToswee [lonoXeHne O rapaHTUMHOM OBCNYXMBaHUM OMNepaLoOHHON
CUCTEMDI
«PE[] OC».

2. OBLUME NMOJTOXKEHUA

2.1. HacToswee lono)xeHne yctaHaBnmBaeT eguHble ana scex [NonbsosaTtenen MO npasuna no
rapaHTunHoMy obcnyxmeanumio MO.

2.2. BeHpop BMpaBe No CBOEMY YCMOTPEHMIO B Nt060E BpeMS B OQHOCTOPOHHEM NOPAAKE N3MEHATb
HacTosawee lMonoXeHne NyTéM nybnukauum HoBown pepakuun NonoxeHnsa Ha CanTte. MNonb3oBaTens
00A3yeTCA CaMOCTOATENIbHO OTCNeXmBaTb W3MEHEHUA MO rapaHTuiHoMy obcnyxumBaHuo [10.
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VIsMeHeHUA BCTYNakoT B CUAY C AaTbl, ClefyroLwen 3a gaton nybnmkaumm HoBon pegakumm NonoxeHms
Ha CanTe.

2.3. [apaHTUHOE obCcnyXuBaHME UMeET Lenbio obecneyeHne Hagnexawero GyHKLNOHUPOBaHNUSA
MO nckNYNTENBHO B 00BbEME TON GYHKLMOHANBHOCTU, KOTOpasa onucaHa B A4OKYMeHTauun Ha 0.

2.4. [apaHTuHoe obcnyuneaHue MO BKAOYaET B cebs:

2.41. wucnpasneHue ownbok B MO, NpnsHaHHbIX BeHQ0pOM (B TOM Uncie nonyvyeHme aucTpmbyTneoB
MO ¢ ucnpaBnieHHbIMK OWOKaMn);

2.4.2. nony4yeHue obHoBNeHM MO (B cny4Yae nx Bbinycka BeHAOpPOM B TeYeHMe CpoKa rapaHTUIAHOro
obcny>XunBaHusa KoOHKpeTHoro Nonb3oBaTtens).

2.5. [apaHTuWIAHOe 06Cny>XMBaHME MPEefOCTaBNAETCA B COOTBETCTBUMN C HAaCTOALWMM [0I0XEHNEM,
TpeboBaHMAMUN perynsTopoB B obnactyu 6e3omacHoOCTM MHOGOPMALUM U NULEH3NOHHBIM [OrOBOPOM
(cornaweHnem), 3akmo4YEHHbIM MeXxay Monb3oBaTenem n BeHoopom NM6o NMLOM, YNONHOMOYEHHBIM
BeHoopoM. TMoNoXeHUs1 yKa3aHHOro JMLEH3MOHHOrO A0roBopa (CornaleHns) MMeT npuopuTeT B
OTHOLUEHUN YCNIOBUIA HAacToALEro MNonoXeHNs B Crlyvae UX PacxoXAeHUS.

2.6. CpoK npefocTaBfieHVs rapaHTUHOrO OGCNYXUBaAHWA (rapaHTWUMHBLIA CPOK) onpenenseTcs
NMLEH3NOHHbIM  [1OrOBOPOM  (cornaweHvem). EcCnum uMHOe He MpefyCMOTPEHO  JIULLEH3UOHHBIM
LOroBOPOM (CornalieHneM), MpaBoO Ha rapaHTUiHoe ob6CnyXuBaHWe AeNcTBYeT C AaTtbl nepepayu
nuueHsnm Ha MO B TeyeHMe BCEro Cpoka [AEeNCTBUS JIMLEH3UKU, 33 UCK/YEHMEM CllyYaeB, ecnu
NULEH3Ns NpefoCcTaB/ieHa Ha BECb CPOK AENCTBUSA UCKIOYMTENbHOro npaea Ha MO. B aToMm cnyyvae
rapaHTuiiHoe o6CnyXMBaHMe OCyLecTBNAeTCs B TedyeHue 1 (o4HOro) roga ¢ Apathbl nepepauu
NNLEH3UN.

2.7. [lo wcTeyeHuu rapaHTUNHOro cpoka, [lonb3oBaTenb BNpaBe BOCMOJMIb30BAaTbCA YC/yramu
BeHoopa Mo okasaHWO TexHuyeckon nopaepxkm [1O Ha OCHOBaHWM OTAENbHOro [A0roBopa
(cornaweHwus), 3aknoyaemMoro ¢ BeHOopom unm ynoaHOMOYEHHbIM UM NULOM. Npu 3TOM TexHnyeckas
nogaepxka MO pekoMmeHgyeTcA K npuobpeTeHuto [Monb3oBaTeneM B ob6beMe, COOTBETCTBYHOLWEM
KONMYeCTBY paHee NpnobpeTeHHbIX NULLEH3NIA Ha ucnonb3oaHue 0.

K 3akno4yeHno Takoro gorosopa npupaBHMBaeTCcs npuobpeTteHne [lonb3oBaTenem y BeHgopa vnu
YMNONMHOMOYEHHOIr0 UM NunLa cepTudukaTa Ha TEXHUYECKYO NoaOEPXKKY.

3. MUCNPABJIEHUE OLLNBOK

3.1. B TeyeHue rapaHTMMHOro cpoka BeHpop 0653yeTcsa yCTpaHATb BO3HUKLUME MO €ro BUHE
Henonaaku (owwnodku, cboun) B paboTte MO npn ogHOBPEMEHHOM COOMOAEHNN CNeayroLWnX YCOBUNA:

3.1.1. Tlonb3oBaTtenb OOKYMEeHTalbHO nogreepaunsi Hanundune cbos, npepocTtasme BeHpgopy noruy,
CKPUHLIOTHLI, nogpobHoe onucaHne cueHapua BoOCMpousBeneHus cboa u npoyyr MHPopmMaumio,
KOTOpaaA MOXeT ObITb 3anpolleHa cneynanmuctamu BeHpopa;

3.1.2. [lonb3oBaTesib OOKYMEHTanbHO MOATBEPAWUS, 4TO cbol npousowen no BuHe BeHgopa M He
CBfi3aH C HEKOPPEKTHOM HAaCTPOMKOWM UNK HenpasuibHOM akcnnyaTaumnen MNo;

3.1.3. 10 skcnnyaTtuposanocb [lonb3oBaTenieM B COOTBETCTBUMU C WHCTPYKLUWEN, PYKOBOACTBOM
n/vunn UWHOM poKyMeHTauuen u3 basbl 3HaHU (B 3aBMCUMMOCTM OT TOrO, 4YTO MNPUMEHUMO),
MHOpacTpyKTypa [Nonb3oBaTens COOTBETCTBYET TEXHNYECKMM TPpeboBaHUAM AOKYMeHTaLnK;

3.1.4. OTcyTCcTBYyeT CaMOCTOAATeNIbHOE  BMewaTenbcTBO  [lonb3oBaTtens WANM  WHbIX  He
YrNoNHOMOYEHHbIX BeHgopom nuy B ycTponctBo [1O. B 4yacTHOCTW, OTCYyTCTBYeT Moaudukaums
nporpamMMHbIX MNakeToB, He wucnonbdyetca O ¢ AgpoM He M3 cocTaBa AUCTpMOyTMBa u/unn
N3MEHEHHbIMN CUCTEMHBIMWU U/UAN NHBIMK BBAnoTeKaMun (BKIKOYan UcnpasieHns, NpenocTaBNeHHble
TPeTbe CTOPOHON);

3.1.5. CyTb obpalleHun lNMonb3oBaTens COOTBETCTBYET 3adaBNEHHOMY BeHpgopoM dyHKumoHany IMO.
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4. OBHOBJIEHUA

4.1. HacTtosiwee [lonoxeHne perynupyet MNOpPSAoK BbiNnycka BeHnpgopom o6HoBneHnn T10.
O6HOBMEHNA  BbINyCKatOTCA B Lensax  yaydyweHusa  GyHKUMOHamNbHbIX  BO3MOXHocTen [0,
npenoTBpaLLeHnsa n ycTpaHeHnsa HegocTaTkos 0.

4.2. [lepnognyHOCTb BbiNycka o6HOBNeHWN onpegensetca BenpgopoM. [paduk BbIXOga HOBbIX
Bepcui MO n cpokn NoagepxKun kaxgon sepcum MO nybnukyrotca Ha CanTe.

4.3. BeHpgop BbinyckaeT cnegyrolmne oO6HoBNEHUS:

4.3.1. O6HoBNeHMsa 6e30nNacHOCTN.

BbinyckaoTcs No Mepe ObBHapy>XeHUs U yCTpaHeHus ya3BMMOCTeRn M nybnumkyroTca BeHaopom B
Penosntopun T1O B BUae HOBbIX Bepcun [lakeToB. Kaxpoe ob6HoBneHne 6e30MacHOCTHU
conpoBoXpaaeTca nybnvkaunen OronneteHa Ha CanTe B pasgene «O6HOBAeHUA 6e30MacHOCTUY.
O6HoBMeHNe 6e30MacHOCTN MOXET OCYLLEeCTBAATbLCA NYTEM MPUMEHeHMs natya 6e3onacHoCTU Ons
YCTPaHEeHUR YA3BMMOCTEN N (MNKN) MHBIX KPUTUYECKUX NPOBEM, CBA3aHHbIX C 6e3onacHoCTbo. Kpome
TOro, OONyCTUMbl OBHOBMEHMSA Bepcuin [MakeToB C Lenblo HenTpanusauum yrpos 6esonacHocTy,
HangeHHbIX B NpeablayLnX BepCusx.

4.3.2. O6bHoBNEHUA GYHKLUMOHaNa.

My6nukyroTca B Penosntopun MO B BUAE HOBbIX Bepcui MNMakeToB. Kak npaBuno, 06HOBMEHUSA CBA3aHbI
¢ noTpebHocTblo Monb3oBaTena B 6onee HOBOW BepcuUM onpedenéHHoro MNaketa n/muam ¢ peleHnem
Kakol- nmbo msBecTHon npobnembl. BMmecTe ¢ o0OHOBMEHMEM OYHKLMOHaNa aBTOMATUYECKM MOXET
ObITb MPUMEHEHO OBHOBMIEHNE BE30MAaCHOCTM.

4.3.3. Hosble Bepcuum.

HacToAwmm [MonoxeHnem npegycMOTpPeH BbIMYCK HOBbIX MaXOpPHbIX W MUHOPHbIX BEpPCUn,
o6o3HavaeMsbix undpamm A.B, rae A — mMaxopHas Bepcusi, B — mMuHopHas Bepcus (7.1, 7.2, 7.3, 8).
BbINnyCK HOBOM MaXXOpPHOM WM MUHOPHOM BEPCUU COMNPOBOXAAETCA CO3[aHNEM OTAEeNbHOro
Penosuntopwus MO.

4.3.4. KoppeKTupyroune penussbl.

BbinyckaroTca B paMKax ogHon MUHopHoM Bepcun 0. Ncrnonb3oBaHne KOPPEKTUPYIOLWNX PeNnsoB
no3BonseT nsbexaTtb AnuTensHoro ooHosneHus MO nocne yctaHoBky MO, BbiNYCK KOPPEKTUPYHOLLErO
pennsa conpoBOXAaeTca NOLPO6HbIM CMIMCKOM U3MEHEHUI, KOTOPbIN Ny6nnkyetca Ha CanTe.

5. MHPOPMALIMOHHO-CIMNMPABO4YHASA NOAOEPXKA ®YHKLIUOHUPOBAHUSA MO

5.1. MHbOpMaLMOHHO-CNpaBoYHass nogaepXka oyHKUMOHUpoBaHMa [10 ocywecTBnseTca B
COOTBETCTBMM C Npasuiamm GopMnpoBaHns N BegeHnA EANHOro peectpa poccUmncKnx nporpamMm ans
9/IEKTPOHHbBIX  BbIYUCAUTENbHBIX MawWwWH W 06a3 [JaHHbIX, YTBEPXOEHHbIX [locTaHOBNEHNEM
MpaBuTtenbcTBa Poccuitckon depepaumnm ot 16.11.2015 N2 1236, a Takxxe TpeboBaHUAMU perynaTopos
B 06nacTn 6e3onacHOCTM MHOPMaLUKM N obecneymBaeTcs NOCPEeLCTBOM UCMNOAb30BaHNA TenedoHHON
CBA3M 1 (MNK) NPOrpamMMHbIX CpefcTB 0bMeHa COOBLLLEHNAMM.

5.2. WHPopMaLMOHHO-CNpaBoOYHasa Noadepykka OKasblBaeTCs NpW BO3HWKHOBEHUWU npobnem mn/mnm
BOMPOCOB B YacTuW ucnpaBnieHna owmnmbok B O u obHoBneHun 1O, a Takxe no Bonpocam
npeaocTaBneHns goctyna K CnpaBo4YHOMY LLEHTPY.

5.3. Tlpuém 3anpocos ocyuiecTBnseTcs BeHaopom:
. yepes NopTan — KPYrinoCyTOYHO;

- no TenegpoHy 8(800)200-48-02 po6. 1 — Bpems npuéma c¢ 9.00 go 18.00 no MCK c
noHedesnbHUKa MO MATHULY AN obHoBNeHWn «YpoBeHb 1» n «YpoBeHb 2» (24/7 ans npuoputeTa
"CpouHblin" ons obHoBneHUn "YposeHb 2").
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OnoseweHns o perucTtpauum 3anpoca Ha [lopTane npu obpaweHnn no TenedoHy nNPUXOaaT
aBTOMaTUYECKM Ha 93NEeKTPOHHYO nouTy [lonb3oBaTensa ¢ no-reply@red-soft.ru. [Ons nonydyeHus
obpaTHOM cBA3K No TenedoHy HEOOXOANMO YKasaTb KOHTaKTHOE NNLo, TenedoH N NpeanoyYTuTensHoe
BpemMa gna cBA3N.

6. YPOBHW OGHOBJIEHUMN
N2 MapameTtp VPOBeHb, YpoBeHb 1 YpoBeHb 2
HavanbHbIN
6.1. JlocTyn K o6HOBNEHNAM 6e3onacHocTu MO + + +
6.2 JocTyn K o6HOoBNeHuAM ¢yHKUKnoHana Mo + + +
Bo3amoXHOCTb nepexofa (06HOBNEHWS) Ha
HoBYtO Bepcuto 10 B npegenax cpoka . . +
6.3 noslyyeHns o6HOBMEHUI, NPeAyCMOTPEHHOI 0
h nvueHsuen Ha NO?
6.4. KaHanbl npnema 3anpocos MopTtan MopTan, MopTan,
TenepoH Tene¢poH
Paboune gHn
Paboume aum | € 09:00 Ao
6.5. Pexxum paboTbl (TenedoH) - ¢ 09:00 po 18:00 (MCK)
18:00 (MCK) | (24/7 Ans
npuopuTteTa
"CpoyHbIn")
6.6. Pexwum perunctpauum 3anpocos (MopTan) 24(7 24(7 24(7
6.7, MHbopMaLMOoHHO-CcnpaBoYHasa NogaepXKa npu + + +
obHoBneHun sepcun NO
6.8. MHbopMaLmoHHO-CcrpaBoYHasn nogaepxka no + + n
yCTaHoBKe W obHoBneHuo MO
6.0. l/IHcpopl\faU,MOHHo—cnpaBquaﬂ noAaepika no + + n
HacTpomke MO nocne o6HOBNEHMUSA
6.10. MopgenupoBaHue NpobneMHbIX CUTYaLni,
BO3HMKAIOLLUX NpY NPUMEHEHNU OOHOBEHWNNA, - + +
Ha TECTOBOM CTeHAe BeHpopa, npy Hanmuum

' [lns nogaepxusaembix sepcuii MNO.

2 Mepexop Ha HoByto Bepcuto MO [oCTyNeH B Npefenax cpoka nonydyeHns o6HoBNEHU "YpoBeHb HavanbHbIR",

"YpoBeHb 1", "YpoBeHb 2" npefycMoTpeHHOro nuueHsner Ha Mo.
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YpoBeHb

N2 MapameTp HayanbHbIi

YpoBeHb 1 YpoBeHb 2

TEXHNYECKOWN BO3MOXHOCTU U1
npegocTaBneHHon MNMonb3oBaTenieM noLaroBown
WHCTPYKLUKX NO BOCMPOU3BELEHNIO

MHpopMaLMOHHO-CpaBoYHasn nogaepxka npu
peleHnn npobnem ycTaHOBKN NPOrpaMMHOro
obecrneyeHns TEXHONOMMYECKUX NapTHEPOB,
BbI3BaHHbIX 06HOBMEeHMAMM 1O

MporHo3 COBMeCTMMOCTN 060pYyA0BaHMS C
6.12. 06HoBNeHUsaMM MO cornacHo npeaocTaBneHHON - + +
cneundukaymn®

PelueHne BonNpoCcoB, Bbi3BaHHbIX OBGHOBIEHNEM
MO 1 cBA3aHHbIX C COBMECTUMOCTbIO
obopyaoBaHMa (NP HaNMYMM TEXHUYECKOM
BO3MOXHOCTH)

YpaneHHoe Noaknto4YeHne K cucteme
6.14 Monb3oBaTensa ana cb6opa MHGopmaLmu, _ _ N
T Heob6Xo4NMMON ANS peLlleHnsa Npobnem,

BbI3BaHHbIX 06HOBNEHMAMY 10*

BblaeneHHbIn KOHCYNbTaHT Mo BONpocam
obHoBneHun NO

O6HoBnNeHNe nakeTa No NHMLMATUBE
6.16. Monb3oBaTensa (Mo cornacoBaHuIo ¢ - - +
BeHgopom)®

® Moppepxxka 060pyLOBaHUSA FrapaHTUPYeTCs, TOMbKO ecn 060pyoBaHNe UMEET CepTUPMKAT COBMECTMMOCTH C MPoayKTOM, Npu
39TOM MPOrHO3 COBMECTUMOCTM 060pyA0BaHMA C MNpoayKTOM MOXHO cAenaTbh Ha OCHOBaHUK ero cneyupukaumm.

4 YpaneHHoe nogktoyeHne K MHGopmaLMoHHol cucteme Monb3oBaTens OCyLLECTBASETCS NOCe NOYYEHUS COrNacus Ha LOCTyn
K MHOPaCTpyKType B MUCbMEHHOM UKW 3NeKTPOHHOM dopme. MNogknroyeHne NpomsBogUTCH B paMKax KOHTeKcTa 3anpoca no
COrnacoBaHWo CTOPOH. [JONOMHMTENbHO, CTOPOHbBI COrNacyoT NPOorpaMMHoe CPeAcTBO Y BPeEMS NOAKIHOYEHUS.

SC6opka nakeTa, obnaparoliero OyHKUMOHANOM, HEOBXOAMMBIM AN COXPaHEHUA PaboTOCMOCOBHOCTU KPUTUYECKN BaHbIX
6usHec- npoueccos MNonb3oBaTens, UM NakeTa, B KOTOPOM YCTpaHeHbl OWWOKN B paboTe nporpaMm M3 coctasa cobupaemoro
nakeTa, KOTOpble 0KasblBalOT CYLLECTBEHHOE N HEMOCPEACTBEHHOE BANAHME Ha BbINONHEHNe BusHec-npoueccos Monb3oBaTens.
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7. OBA3ATE/NIbCTBA UOTBETCTBEHHOCTD NMOJIb3OBATENA
7.1. Monb3oBaTenb 0653aH:

7.1.1. CBOeBpPEMEHHO yCTaHaBnIMBaTb  OOHOBMEHUA B  COOTBETCTBUM C  UHCTPYKLMAMMWU,
pasmelleHHbIMW B base 3HaHWN unNu WMHCTPYKUMAMMK, NpegocTaBrieHHbiMM BeHpgopoM. B cnydae
HecobNraEHNA MHCTPYKLMA, BeHAOp He HECET OTBETCTBEHHOCTbL 3a cboun B paboTe 0.

7.1.2. BbiNONHATbL Cclefylolme pekoMeHgauuvu nepep rnpuMeHeHneM OBGHOBNEHWI U MHCTPYKLWNA,
npefocTaBfeHHbIX BEHA0OPOM Ha GYHKLMOHUPYHOLLER MHOpaCcTPyKType:

. CcO3faTb PE3EPBHYIO KOMUKO AaHHbIX UAN NPOrpaMMHOro obecrneyvyeHns, ecnn gaHHble yaoaéTcs
naeHTnonumMpoBaTb, a B C/lydae HEBO3MOXHOCTU uaeHTudmkaumm saTpoHyToro MO unm paHHbIX
co3aaTb PE3EPBHY KOMUKD BCEM KOHOUIypaLuy;

. NPUMEHUTb OGHOBMIEHWE WM WHCTPYKUWM B TMEPBYH oO4yepefb Ha TEeCTOBOM KOHType,
MOJTHOCTBLIO MOBTOPSIOLLEM MPOAYKTUBHYIO Cpeay.

7.1.3. He HapywaTb GYHKLUMOHUPOBaHME, He co3faBaTb NMOMEXU B NOJSb30BaHUW OHMAMH-pecypcamu
BeHpopa, K KOTopbIM 6bI NpefocTaBneH 4oCTyn.

7.2. [Monb3oBaTeslb HECET OTBETCTBEHHOCTD:

. 3a pe3epBHOE KOMUPOBaHME CBOMX AaHHbIX U3 CBOEW MHOPACTPYKTYpPbl B CUCTEME PE3EPBHOIO
KOMUPOBAHUS 1 MPOrpaMMHOro obecrneyeHus;

. 3a CcobnofeHne NMLEH3UOHHbBIX YCMOBUIA  WCMOJSIb30BaHWA CUCTEMHOIO MPOrpPamMMHOro
obecneyeHunsi, a TakXe NPorpamMMHOro o6ecrneyeHns NHbiX paspaboTUmKoB.

7.3. [lonb3oBaTenb He BMpaBe YycTynaTb MpaBa TpeboBaHWA K BeHAopy TpeTbUMM nuvuam,
BblTeKarowme s NonoxeHus.

8. OrPAHUYEHME OTBETCTBEHHOCTU BEH[JOPA

8.1. BeHOop He HeCcéT OTBETCTBEHHOCTb 3a HegocTaTKM U yasBuMMocTM B 10, BO3HUKLUMX
BCNeACTBME HeyCTaHOBKM [lonb3oBaTeneM [OCTYMHbIX O6HOBReHMi [0, ycTpaHALWMX OaHHble
HefoCTaTKK, a TakXe 3a He4OCTaTKN U ya3BMMOCTM B 10 BepCuin, CpoK NOALEPXKKN KOTOPbIX UCTEK.

8.2. BeHOop He HeCET OTBETCTBEHHOCTb W He BO3MellaeT HUKaKoM yuiepb, NPUYNHEHHbIN
Monb3oBaTento WM TPeTbUM NunLaM B pesynbTaTe WCMoNb3oBaHMA WU (MIN) HEBO3MOXHOCTU
ncnonb3oBaHua MO un (nnn) mHPopmaumn, copgepxawenca B pesynbTaTtax paboTel MO, a Takxe
nporpaMmMmHoro obecnevyeHua TpeTbux vy, [aHHOE nMpaBuNO B 4YacTU  HEBO3MOXHOCTU
ncnonb3oBaHusa MO He NPMMEHAETCHA K TeM CllyyYasaM, Korga Takad HEBO3SMOXHOCTb MCMOJ/b30BaHUSA
MO npownsowna no sBuHe BeHpopa.

8.3. BeHAo0p He HeC&T OTBETCTBEHHOCTb 3a HeJoBeeHe 0B6HOBMIEHW No 3anpocy Monb3osaTtens
Mo MpUYMHaM, He 3aBUCALLUM OT BeHaopa.

8.4. BeHOop He HECET OTBETCTBEHHOCTb 3a HapyleHue ycnoBuin [1oNOXeHuA B cny4vae
npegocTaBneHns MNonb3oBaTenemM He4OCTOBEPHOM U (UIX) HEMONMHOM MHbOPMaLMK, NpeaoCTaBNeHHON
n (Mnn) 3anpolleHHon BeHgopoM npy NOCTYNIEHWUM UK BO BpeMs paboTbl No 3anpocy.

8.5. BcAa oxpaHsemas 3akoHOM wuWHdopMauMsa, copep)Kawanaca B MHOOPMALUOHHOM CUCTEME,
NHPOPMALLMOHHO-TENTEKOMMYHUKALMOHHON  CeTH, aBTOMaTWU3UPOBAHHbIX CUCTEMAxX YyMpaBneHus
lMonbsoBaTens, He byaeT AocTynHom Ana BeHnpgopa B npouecce oTpaboTku 3anpoca. ObHapyXxeHue
BeHAOPOM BO3MOXHOCTW MOMYYEHUA AOCTyNa K OXpPaHAeMOW 3aKOHOM MHbOpMauuK, He SaBnseTcH
HenpaBOMepHbIM, W [lonb3oBaTeNb He 6ygeT UMeTb Kakux-imbo npeTeHsuin K BeHpgopy npwu
HacTynneHnn gaHHoro obctoAaTenbcTBa. lNonb3oBaTenb 0683aH CaMOCTOATENIbHO 06ecneyYnTb 3amnTy
OXpaHseMomn 3aKOHOM NMHbOopMaLMK B Npouecce oTpaboTkn BeHgopom 3anpoca.
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8.6. Hw ogHa M3 CTOPOH He HECET OTBETCTBEHHOCTb MNepen APYron CTOPOHOM 3a HEBbINOJSIHEHUE
06513aTeNbCTB, BbI3BaHHbIX OOGCTOATENBCTBAMW, BO3HUKLIMMWU MOMMMO BOJIM U XENaHUS CTOPOH,
KOTOpble HeNb3A 6bI10 NPeaBnaeTb UK N3bexaTb.

9. YXU3HEHHbIW LUK MO

9.1. Monb3oBaTenb MOHWMaeT W cornawaeTca, 4To BeHgop npepocTtasnaet [apaHTuUHoe
obcny>XunBaHue UckouYMTeNnbHO Anda Noagep>xmsaemoix Bepcuin MO.

9.2. VHbopMauMAa O cpoKax MOOAEpP>XKWM BepcUn ABNAETCA OTKPbITOM M nybnukyetcsa B base
3HaHWN. Tlonb3oBaTenb 06A3yeTCHA CaMOCTOATENIbHO OTCMEXWUBATb MUCTEYEeHUE CPOKOB MOALEPXKKMU
Ncnosib3yemMon M BEPCUN U CBOEBPEMEHHO Npon3sogmnTb obHoBneHue MO.

9.3. 3anpoc no Bepcun [0, He sasnawowenca [Nopgepxusaemon Bepcuen MO, aABnsaeTcA
6e3yCnoBHbIM OCHOBaHMEM [N OTKasa B perucrtpaumm un obpaboTke 3anpoca. McTeuyeHue
onpenenéHHoro BeHpopom cpoka nopaepxku [MNogaepxueBaemon Bepcum O Bnedvyét 3a cobon
npekpatieHme obasaTenscTs BeHgopa no npefoctaBneHnto MapaHTUiHOro obcnyxmnsanHms NO gaHHON
BEpCuM; CpPOK MpefocTaBneHns [apaHTURHOro 06CNYXWBaHWUA, OMNpPenenéHHbIn  NULEH3NOHHBIM
OOroBopoM (cornaweHnem), B 9TOM CJlyd4ae CUYMTAETCA WCTEKWWUM B MNOCNEAHUA [eHb CpoOKa
NOAOEPXKN OaHHOW BEPCUM, YCTAHOB/IEHHOTrO 4715 He€ BeHpopom.

9.4. [apaHTUNHOE obCnyXunBaHne Bepcun, bonee He apnsarWKMXca MNMogaep>XmnBaeMbiMnU BEPCUAMU,
BO30OHOBIEHUIO HE MOOIEXMUT.

10. NMPOYUE YCJ1OBUA

10.1. B cnyuae, ecnu lNonb3oBaTenb NpefocTaBnseT AaHHbIe O opugnyeckom nuue, NonbsoBaTtenb
noaTBEPXAAET, YTO UMEET 411 3TOro [OCTaTOYHO NPaBOMOYUIA, a NpegocTaBnsaemMas MNonb3osaTenem
NHbOPMaLLMA O FOPUANYECKOM NNLE ABMNAETCSA MNOSIHON U AOCTOBEPHON.
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